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HiGHLIGHTS

his report presents results from the 2003 National Survey of Substance Abuse Treatment Services

(N-SSATS), an annual census of facilities providing substance abuse treatment. Conducted by the
Substance Abuse and Mental Health Services Administration (SAMHSA), N-SSATS is designed to
collect data on the location, characteristics, and use of alcoholism and drug abuse treatment facilities and
services throughout the 50 States, the District of Columbia, and other U.S. jurisdictions. Selected findings
are given below.

¢ The N-SSATS facility response rate in 2003 was 96 percent. Thirty-seven States or jurisdictions had
response rates that equalled or surpassed the overall rate, and seven States or jurisdictions achieved
response rates of 100 percent [Tables 1.1 and 6.1].

¢ A total of 13,623 facilities responded to the survey and reported a one-day census of 1,092,546 clients
enrolled in substance abuse treatment on March 31, 2003 [Tables 2.1 and 3.1].

¢ There were 92,251 clients under age 18 in treatment on March 31, 2003, making up 8 percent of the total
population in treatment on that date [Table 3.5].

Trends in Facility and Client Characteristics

¢ The number of reporting facilities increased by 25 percent between 1997 and 2003, from 10,860 in 1997
to 13,623 in 2003. The number of clients in treatment on the survey reference date increased by 18
percent over the same period, from 929,086 in 1997 to 1,092,546 in 2003 [Tables 2.1 and 3.1 and Figures
1 and 5]. These increases are most likely due to improved survey methodology rather than to actual
increases in the numbers of facilities and clients. The principal improvements were an increase in the
response rate from 86 percent in 1997 to 96 percent in 2003, and an extensive effort to improve the
coverage of the facility universe.

4 Facilities operated by private non-profit organizations made up 61 percent of all facilities on March 31,
2003, compared to 60 percent in 1997. Private for-profit facilities increased from 24 percent of all
facilities in 1997 to 28 percent in 1998, then fell to between 25 and 26 percent from 1999 to 2003.
Fluctuations in the proportion of private-for-profit facilities are probably because of SAMHSA'’s efforts
to expand survey coverage to these facilities, followed by the decision to exclude solo practitioners that
were not State agency-approved. There was little or no change in the proportions of government-
operated facilities between 1997 and 2003 [Table 2.1 and Figure 1].

4 OnMarch 31,2003, 56 percent of all clients in treatment were in facilities operated by private non-profit
organizations, compared with 55 percent of all clients in 1997. The proportion of clients in private



for-profit facilities increased from 18 percent in 1997 to 26 percent on March 31, 2003. The proportions
of clients in government-operated facilities fell or was unchanged between 1997 and 2003 [Table 3.1
and Figure 5].

Eighty-nine percent of all clients in treatment on March 31, 2003, were in outpatient treatment, 10
percent were in non-hospital residential treatment, and 1 percent were in hospital inpatient treatment. In
1997, 87 percent of all clients were in outpatient treatment, 11 percent were in non-hospital residential
treatment, and 2 percent were in hospital inpatient treatment [Table 3.2 and Figure 6].

The number and proportion of clients receiving methadone/LAAM increased from 138,009 (15 percent
of all clients) in 1997 to 229,567 clients (21 percent of all clients) in 2003 [Table 3.2 and Figure 6].

Over half (51 percent) of all facilities had managed care agreements or contracts in 2003, compared to
46 percent in 1997. Trends in the proportion of clients in facilities with agreements or contracts with
managed care organizations were grossly similar to those for the proportion of facilities with such
agreements or contracts. On March 31, 2003, 52 percent of all clients were in facilities with managed
care agreements or contracts, compared to 47 percent of all clients in 1997 [Tables 2.3 and 3.4 and
Figures 3 and 7].

The proportion of clients in treatment for both drug and alcohol abuse increased from 41 percent in 1997
to 47 percent in 2003. The proportion of clients treated for drug abuse only remained between 27 and 33
percent from 1997 to 2003. The proportion of clients treated for alcohol abuse only declined from 26
percent in 1997 to 20 percent in 2003 [Table 3.3].

Clients under Age 18

¢

On March 31, 2003, there were 92,251 clients under age 18 in treatment. These represented 8 percent
of all clients. The proportion of clients under age 18 was relatively stable between 1997 and 2003 [Table
3.5 and Figure §].

The majority of clients under age 18 were in treatment facilities with special programs or groups for
adolescents. On March 31, 2003, 78,330 clients under age 18 (85 percent of all clients under age 18)
were in treatment facilities with special programs or groups for adolescents [Table 3.5].

Facility Operation

¢

On March 31, 2003, there were 615,410 clients (56 percent of all clients in treatment) in facilities
operated by private non-profit organizations, which made up 61 percent of all facilities. Private for-profit
organizations reported 282,161 clients (26 percent of all clients), and made up 25 percent of all facilities.
Facilities operated by local governments accounted for 101,826 clients (9 percent of all clients), and
made up 7 percent of all facilities. State government-operated facilities reported 45,649 (4 percent of all
clients), and made up 4 percent of all facilities. Facilities operated by the Federal government accounted
for 37,155 clients (3 percent of all clients), and made up 3 percent of all facilities [Tables 4.1 and 5.1].

Primary Focus

¢

On March 31, 2003, 61 percent of facilities (with 68 percent of all clients in treatment) reported that
providing substance abuse treatment services was their primary focus of activity. A mix of mental health
and substance abuse treatment services was the primary focus of 26 percent of facilities, treating 23
percent of clients. Nine percent of facilities, with 5 percent of all clients, reported the provision of mental
health services as their primary focus. General health care was the primary focus of 2 percent of
facilities, treating 2 percent of clients [Tables 4.1 and 5.1].

2



Type of Care

¢

There were 968,719 clients (89 percent of all clients) in outpatient treatment on March 31, 2003, which
was offered by 80 percent of all facilities. There were 108,592 clients (10 percent of all clients) in non-
hospital residential treatment on March 31, 2003, which was offered by 28 percent of all facilities. There
were 15,235 clients (1 percent of all clients) in hospital inpatient treatment on March 31, 2003, which
was offered by 7 percent of all facilities [Tables 4.2b and 5.2b].

Client Substance Abuse Problem

¢

On March 31, 2003, nearly half (47 percent) of all clients were in treatment for both alcohol and drug
abuse. One-third (33 percent) of clients were in treatment for drug abuse only, and 20 percent were in
treatment for abuse of alcohol alone [Table 5.3].

Nationwide, there were 454 clients in treatment per 100,000 population age 18 and older on March 31,
2003. The rate was highest for persons with both alcohol and drug problems (209 per 100,000), followed
by drug abuse only (152 per 100,000), and alcohol abuse only (93 per 100,000) [Table 6.27].

Facilities with Opioid Treatment Programs (OTPs)

¢

Opioid Treatment Programs (OTPs) were available at 8 percent of all substance abuse treatment facili-
ties on March 31, 2003 and accounted for 21 percent of all clients in treatment [Tables 2.2 and 3.2].

Private for-profit facilities operated 42 percent of all OTPs, although they operated only 25 percent of all
substance abuse treatment facilities [Tables 4.1 and 4.4].

Outpatient detoxification was most likely to be offered by facilities operated by the Federal government
(40 percent), largely because half (50 percent) of facilities operated by the Department of Veterans
Affairs (VA) provided outpatient detoxification. Outpatient detoxification was also relatively widely
available in private for-profit facilities (17 percent) [ Table 4.2b].

Outpatient methadone or LAAM maintenance was most likely to be offered by private for-profit facili-
ties (13 percent) and facilities operated by the Federal government (12 percent) [Table 4.2b].

Facilities with OTPs were likely to be dedicated entirely or almost entirely to treatment with methadone
or LAAM. Overall, 85 percent of clients in facilities with OTPs were receiving methadone or LAAM on
March 31, 2003 [Table 4.4].

Facility Size

¢

The median number of clients in substance abuse treatment at a facility on March 31, 2003, was 40.
Government-operated facilities were generally larger than private for-profit or private non-profit facili-
ties [Table 4.5].

Facility Capacity and Utilization Rates

¢

On March 31,2003, 94 percent of all non-hospital residential beds and 80 percent of all hospital inpatient
beds designated for substance abuse treatment were in use [Tables 4.7 and 4.8].

Facilities with non-hospital residential beds had generally higher utilization rates than facilities with
hospital inpatient beds. Fifty-six percent of facilities with non-hospital residential beds had utilization
rates of 91 to 100 percent, while only 29 percent of facilities with hospital inpatient beds had utilization



rates in that range. About 12 percent of hospital inpatient facilities and 8 percent of non-hospital residen-
tial facilities had utilization rates over 100 percent [Tables 4.7 and 4.8].

Programs or Groups for Specific Client Types

¢ Most facilities (84 percent) offered specially designed programs or groups directed at specific client
types. Special programs or groups for women and for clients with co-occurring mental health and
substance abuse disorders were each reported by 35 percent of facilities. One-third of facilities offered
special programs for DUI/DWI offenders (33 percent) and for adolescent clients (32 percent). Twenty-
seven percent of facilities offered special programs or groups for men and for criminal justice clients.
Less frequently offered were programs or groups for pregnant or postpartum women (14 percent),
persons with HIV or AIDS (11 percent), seniors or older adults (7 percent), and gays or lesbians (6
percent) [Table 4.10b].

Services in Sign Language and in Languages Other than English

4 Substance abuse treatment services in sign language for the hearing impaired were offered in 28 per-
cent of all facilities [Table 4.13].

4 Substance abuse treatment services in a language other than English were provided in 44 percent of all
facilities. Spanish was the most commonly reported language, with treatment services in Spanish of-
fered by 40 percent of all facilities [Table 4.13].

4 Treatment services in American Indian/Alaska Native languages were offered in 2 percent of facilities
overall. However, 50 percent of facilities operated by the Indian Health Service and 36 percent of
facilities operated by tribal governments offered these services [Table 4.13].

Payment Options

¢ Assliding fee scale for substance abuse treatment charges was used by 64 percent of all facilities. More
than half (55 percent) of all facilities offered treatment at no charge to eligible clients who could not pay,
and 4 percent provided treatment at no charge to all clients [Table 4.14b].

Facility Licensing, Certification, or Accreditation

¢ Overall, 95 percent of all facilities reported that they were licensed, certified, or accredited by one or
more agencies or organizations. Most facilities (81 percent) named the State substance abuse agency,
34 percent listed the State mental health department, and 32 percent listed the State public health depart-
ment/board of health [Table 4.15b].

Facility Funding

¢ Two-thirds (66 percent) of all facilities received Federal, State, or local government funds for the provi-
sion of substance abuse treatment services [Table 4.16].

Client Outreach

4 One-quarter (25 percent) of all facilities reported that they operated a hotline responding to substance
abuse problems [Table 4.17].

¢ Most facilities (89 percent) reported that they had access to the Internet. Half of all facilities (50
percent) had web sites providing information about their substance abuse treatment programs [Table
4.17].



CHAPTER 1

DESCRIPTION OF THE NATIONAL SURVEY OF SUBSTANCE ABUSE
TREATMENT SERVICES (N-SSATS)

his report presents tabular information and high-

lights from the 2003 National Survey of
Substance Abuse Treatment Services (N-SSATS),
conducted between March and October 2003, with
areference date of March 31, 2003. It is the 26th
in a series of national surveys begun in the 1970s
designed to collect data on the location, character-
istics, and utilization of alcohol and drug treatment
facilities and services throughout the 50 States, the
District of Columbia, and other U.S. jurisdictions.'
The Office of Applied Studies, Substance Abuse
and Mental Health Services Administration
(SAMHSA), U.S. Department of Health and Hu-
man Services, plans and directs N-SSATS.

N-SSATS is designed to collect information from
all facilities? in the United States, both public and
private, that provide substance abuse treatment.
(Additional information on N-SSATS, its history,
and changes in the survey and survey universe over
time is provided in Appendix C.)

N-SSATS provides the mechanism for quantifying
the dynamic character and composition of the U.S.
substance abuse treatment delivery system. The
objectives of N-SSATS are to collect multipurpose
data that can be used to—

' The jurisdictions include the territory of Guam, the Fed-
erated States of Micronesia, the Republic of Palau, the
Commonwealth of Puerto Rico, and the Virgin Islands
of the United States.

2 1In this report, entities responding to N-SSATS are re-
ferred to as “facilities.” As discussed later in the report,
a “facility” may be a program-level, clinic-level, or multi-
site respondent.

assist SAMHSA and State and local govern-
ments in assessing the nature and extent of
services provided in State-supported and other
treatment facilities and in forecasting treatment
resource requirements;

update SAMHSA’s Inventory of Substance
Abuse Treatment Services (I-SATS), which in-
cludes all known drug and alcohol abuse
treatment facilities (see Appendix C);

analyze treatment services trends and conduct
comparative analyses for the nation, regions,
and States;

generate the National Directory of Drug and
Alcohol Abuse Treatment Programs, a com-
pendium of facilities approved by State
substance abuse agencies for the provision of
substance abuse treatment; and

update the information in SAMHSA’s Sub-
stance Abuse Treatment Facility Locator, a
searchable database of facilities approved by
State substance abuse agencies for the provi-
sion of substance abuse treatment. The
Treatment Facility Locator is available on the
Internet at:

http:/findtreatment.samhsa.gov



Data Collection Procedures for the 2003
N-SSATS

Field period and reference date

The field period for the 2003 N-SSATS ran from
March 2003 through October 2003, with a refer-
ence date of March 31, 2003.

Survey coverage

The 2003 N-SSATS facility universe included all
17,787 active facilities on SAMHSA’s I-SATS ata
point 6 weeks prior to the survey reference date.
Facilities added by State substance abuse agencies
or discovered during the first 8 weeks of the survey
were also included in the survey.

Content

The 2003 N-SSATS survey instrument was a 10-
page document with 37 numbered questions. (See
Appendix A.) Topics included:

¢ Facility identification information

¢ Facility focus (substance abuse treatment ser-
vices, mental health services, mix of mental
health and substance abuse treatment services,
general health care, other)

¢ Facility operation (private for-profit; private
non-profit; government—Ilocal, county, or com-
munity; State; Federal; tribal)

¢ Hotline operation

¢ Services offered (assessment services, substance
abuse therapy and counseling, pharmacothera-
pies, testing, transitional services, other services)

¢ Operation of an Opioid Treatment Program
(OTP) certified by the Center for Substance
Abuse Treatment (CSAT), SAMHSA

¢ Services in sign language for the hearing
impaired

¢ Services in languages other than English

¢

Types of clients accepted into treatment (ado-
lescents, clients with co-occurring mental and
substance abuse disorders, criminal justice
clients, persons with HIV or AIDS, gays or
lesbians, seniors or older adults, pregnant or
postpartum women, women, men, DUI/DWI
offenders, other)

Special programs or groups offered for
specific types of clients (adolescents, clients with
co-occurring mental and substance abuse
disorders, criminal justice clients, persons with
HIV or AIDS, gays or lesbians, seniors or older
adults, pregnant or postpartum women, women,
men, DUI/DWI offenders, other)

Types of treatment provided
*  Hospital inpatient (detoxification, treatment)

»  Non-hospital residential (detoxification;
short-term, i.e., 30 days or less; long-
term, i.e., more than 30 days)

*  Outpatient (detoxification, methadone or
LAAM maintenance, day treatment or
partial hospitalization, intensive, regular)

Payment options

Receipt of public funding for substance abuse
treatment programs

Managed care participation

Number of clients in treatment on March 31,
2003 (total, clients under age 18, clients re-
ceiving methadone or LAAM)

Number of beds designated for non-hospital
residential and hospital inpatient substance
abuse treatment

Client substance abuse problem treated
Facility licensure, certification, or accreditation

Facility Internet access and web site
availability



Table 1.1
N-SSATS forms accounting, response rate, and mode
of response: 2003

Number Percent

Total facilities in survey 17,787 100.0
Closed/ineligible 2,663 15.0
Eligible 15,124 85.0
Total eligible 15,124 100.0
Non-respondents 621 4.1
Respondents 14,503 95.9

Excluded from report’ 398 2.6

Roll-ups? 482 3.2

Included in report 13,623 90.1
Mode of response 13,623 100.0
Mail 6,699 49.2
Internet 3,724 27.3
Telephone 3,200 23.5

' Facilities deemed out of the scope of this report. See text for
details.

2 Facilities whose client counts were included in or “rolled
into” other facilities’ counts and whose facility characteristics
were not reported separately.

SOURCE: Office of Applied Studies, Substance Abuse and
Mental Health Services Administration, National Survey of
Substance Abuse Treatment Services (N-SSATS), 2003.

Data collection

Six weeks before the survey, letters were mailed to
all facilities to alert them to expect the survey. An
additional benefit of the letters was to update records
with new address information returned from the post
office. On the survey reference date, data collec-
tion packets, including the questionnaire, SAMHSA
cover letter, State-specific letter of endorsement,
information on completing the survey on the Inter-
net, and a sheet of Frequently Asked Questions,
were mailed to each facility. During the data collec-
tion phase, contract personnel were available to
answer facilities’ questions concerning the survey.
Support in responding to questions for those facili-
ties completing the questionnaire over the Internet
was also available. Four to 5 weeks after the initial

questionnaire mailing, thank you/reminder letters
were sent to all facilities. Approximately 8 weeks
after the initial questionnaire mailing, non-respond-
ing facilities were sent a second questionnaire
mailing. About 4 to 5 weeks after the second ques-
tionnaire mailing, non-respondents received a
reminder telephone call. Those facilities that had not
responded within 2 to 3 weeks of the reminder call
were telephoned and asked to complete the survey
by telephone. The overall response rate was 96 per-
cent.

Forms accounting and response rate

Summary response rate information is presented in
Table 1.1. Questionnaires were mailed to a total of
17,787 facilities believed to offer substance abuse
treatment services. Of these facilities, 15 percent
were found to be ineligible for the survey because
they had closed or did not provide substance abuse
treatment or detoxification on March 31, 2003. Of
the remaining 15,124 facilities, 96 percent completed
the survey.

Exclusions

Of the 14,503 survey respondents, 398 facilities
provided information but were deemed out of the
scope of this report and were excluded from the
analyses presented here. The excluded facilities fell
into three categories:

¢ 148 excluded facilities were halfway houses that
did not provide substance abuse treatment.
These facilities were included in the survey so
that they could be listed in the Directory and on
the Treatment Facility Locator, but were
excluded from the analyses in this report.

¢ 130 excluded facilities were jails, prisons, or
other organizations that treated incarcerated
clients exclusively.

¢ 120 excluded facilities were solo practitioners.
[-SATS and N-SSATS are designed to include
facilities rather than individuals. Solo practitio-
ners are listed and surveyed only if the State
substance abuse agency explicitly requests that



Table 1.2
Number of N-SSATS facilities reporting client and/or facility data: 2003

Type of data reported

Number of facilities
for which client
counts were reported

Number of facilities
for which facility
characteristics were reported’

Total

Facility characteristics and client counts for responding facility only

Facility characteristics for responding facility only; client counts for

responding facility and other facilities as well

Facility characteristics only (client counts reported by another facility)

13,623 13,238
11,939 11,817
676 1,421
1,008 0

" Excludes 148 non-treatment halfway houses, 130 facilities treating incarcerated clients only, and 120 non-State-approved solo

practitioners.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance

Abuse Treatment Services (N-SSATS), 2003.

they be included. The excluded solo practitio-
ners had not been identified for inclusion by the
State substance abuse agency.

An additional 482 facilities whose client counts were
included in or “rolled into” other facilities’ counts
and whose facility characteristics were not reported
separately were also excluded from facility counts
in this report. However, their client counts are
included.

After allowing for the exclusion of 398 out-of-scope
facilities and 482 rolled-up facilities, there were
13,623 eligible respondent facilities included in the
2003 N-SSATS report.

Number of respondents reporting facility and
client data

Table 1.2. There were a total of 13,623 eligible
respondents to the 2003 N-SSATS. The break-
down of these respondents with respect to their
reporting of facility data and client counts is sum-
marized below.

¢ 11,939 facilities reported both facility data and
client counts for their own organizations.

¢ 676 facilities reported facility characteristics for
their own facility and provided client counts for
their own facility and for other facilities. These
676 facilities reported client counts for a total
of 1,421 facilities, including themselves.

¢ 1,008 facilities reported facility characteristics
only. Their client counts were reported by an-
other facility.

Quality assurance

All'mail questionnaires were reviewed manually for
consistency and for missing data. After data entry,
automated quality assurance reviews were con-
ducted. These incorporated the rules used in manual
editing, plus consistency checks and checks for data
outliers not readily implemented by manual review.
Calls were made to facilities to clarify questionable
responses and to obtain missing data.

If facilities could not be reached during the edit call-
backs, responses that were clearly in error were
replaced by imputation.

The Internet questionnaire was programmed to be
self-editing, that is, respondents were prompted to



complete missing responses and to confirm or
correct inconsistent responses.

Item non-response

Careful editing and extensive follow-up have mini-
mized item non-response. (See Appendix B.)
Although there were instances of non-response in
most data items, item non-response was generally
low, only 1 to 3 percent for most items. An excep-
tion was the question on payment types accepted
by the facility, where non-response rates ranged
from 1 to 12 percent for the various response cat-
egories.

Missing data for client count variables (e.g., the
number of clients in hospital inpatient, non-hospital
residential, and outpatient treatment) were imputed.
For the remaining unimputed variables, facilities with
missing values for a given variable were excluded
from the tabulations using that variable. As a result,
the number of treatment facilities on which tables
are based may vary somewhat from table to table.
The number of facilities actually reporting data is
generally included on each table.

Methodology of Imputation of Missing
Client Counts

Actotal of 114 facilities were missing one-day cen-
sus client count values for one or more types of
service (i.e., hospital inpatient detoxification, hos-
pital inpatient treatment, non-hospital residential
detoxification, etc.). A facility was given imputed
values for a type of service if it reported that it pro-
vided the service but had not provided client counts
for that service type. For example, if a facility
reported that it provided hospital inpatient services
and outpatient services, but not non-hospital resi-
dential services, client values were imputed for the
hospital inpatient and outpatient variables only. Miss-
ing values for the number of clients under age 18
and the number of hospital inpatient beds and/or
non-hospital residential beds were not imputed.

When available, client values from the 2002
N-SSATS were used to impute the missing client

counts on the 2003 N-SSATS. In all other cases,
the average client value, stratified by State and
facility operation, was used to impute the missing
client counts. If a facility were unique in its State
and facility operation category, values were imputed
using average values for the State only. Client counts
were imputed for each type of service (i.e., hospital
inpatient detoxification, hospital inpatient treatment,
non-hospital residential detoxification, etc.) and
summed to the larger service type totals (total
hospital inpatient clients, total non-hospital residential
clients, and total outpatient clients), and finally to
total clients.

Further Data Considerations and Limitations

As with any data collection effort, certain proce-
dural considerations and data limitations must be
taken into account when interpreting data from the
2003 N-SSATS. Some general issues are listed
below, and other considerations are detailed in
Appendix C. Considerations and limitations of
specific data items are discussed where the data
are presented.

¢ N-SSATS attempts to obtain responses from
all known treatment facilities, but it is a volun-
tary survey. There is no adjustment for the
approximately 4 percent facility non-response.

¢ N-SSATS is a point-prevalence survey. It pro-
vides information on the substance abuse
treatment system and its clients on the refer-
ence date. Client counts reported here do not
represent annual totals. Rather, N-SSATS
provides a “snapshot” of substance abuse treat-
ment facilities and clients on an average day.

¢ Multiple responses were allowed for certain
variables (e.g., services provided and special-
ized programs). Tabulations of these variables
include the total number of facilities reporting
each response.



Organization of the Report

The balance of this report is organized into five
analytic sections. Chapter 2 presents broad trends
in facility characteristics for 1997 to 2003. Chapter
3 presents broad trends in client characteristics for
1997 to 2003. Chapter 4 describes key character-
istics of facilities and the programs and services they
provide. Chapter 5 describes key characteristics
of clients in substance abuse treatment on March
31,2003. Finally, Chapter 6 presents State-level
detail for most of the tables presented in Chapters
4 and 5.

Terminology

The majority of tables in the report are organized
according to facility operation and the primary
focus of the facility, and present data on the char-
acteristics of facilities and clients in treatment at these
facilities. Therefore, it is important to define these
terms.

Facility operation indicates the type of entity
responsible for the operation of the facility: private
for-profit; private non-profit; or government—
local, county, or community; State; Federal; or tribal.

Primary focus indicates the services the facility pri-
marily provides: substance abuse treatment services;
mental health services; a mix of mental health and
substance abuse treatment services; general health
care; or other.

Clients in treatment were defined as: 1) hospital
inpatient and non-hospital residential clients receiv-
ing substance abuse services at the facility on March
31,2003; and 2) outpatient clients who were seen
at the facility for a substance abuse treatment or
detox service at least once during the month of
March 2003, and who were still enrolled in treat-
ment as of March 31, 2003.
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CHAPTER 2

TRENDS IN FACILITY CHARACTERISTICS

This chapter presents trends in facility charac-
teristics for 1997 to 2003. It should be kept in
mind, however, that the facility universe, methods,
and survey instrument have changed during this
period. These changes are detailed in Appendix C.

Number of Facilities

Table 2.1. The number of reporting facilities
increased by 25 percent between 1997 and 2003,
from 10,860 in 1997 to 13,623 in 2003. The
increase is most likely due to improved survey
methodology rather than to an actual increase in the

number of facilities. The principal improvements
were an increase in the response rate from 86
percent in 1997 to 96 percent in 2003, and an
extensive effort to improve the coverage of the
facility universe. (See Appendix C).

Facility Operation

Table 2.1 and Figure 1. Facilities are described in
terms of operation, that is, the type of entity
responsible for the operation of the facility: private
for-profit; private non-profit; or government—
local, county, or community; State; Federal; or tribal.

Figurel
Facility Operation: 1997-2003
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Despite year-to-year fluctuations in the number of
facilities reporting, the operational structure of the
treatment system (as reflected in the N-SSATS
facility operation data) changed very little from 1997
to 2003.

Facilities operated by private non-profit organiza-
tions made up the bulk of the system (61 percent of
all facilities) on March 31, 2003, compared to 60
percent in 1997. Private for-profit facilities increased
from 24 percent of all facilities in 1997 to 28 per-
centin 1998, then fell to between 25 and 26 percent
from 1999 through 2003. Fluctuations in the pro-
portion of private-for-profit facilities are probably
because of SAMHSA’s efforts to expand survey
coverage to these facilities, followed by the deci-
sion to exclude solo practitioners that were not State
agency-approved. Facilities operated by local
governments accounted for 8 percent of all facili-
ties in 2003 and 7 percent in 1997. The proportions

of facilities operated by State, Federal, and tribal
governments remained unchanged between 1997
and 2003, at 4 percent, 3 percent, and 1 percent,
respectively.

Type of Care Offered

Table 2.2 and Figure 2. The major types of care
offered by facilities—outpatient, non-hospital resi-
dential, and hospital inpatient—remained relatively
stable between 1997 and 2003. On March 31,
2003, 80 percent of all facilities offered outpatient
treatment, 28 percent offered non-hospital residen-
tial treatment, and 7 percent offered hospital
inpatient treatment. (Percents sum to more than 100
percent because a facility could offer more than one
type of care.) In 1997, in comparison, 78 percent
of all facilities offered outpatient treatment, 28
percent offered non-hospital residential treatment,
and 10 percent offered hospital inpatient treatment.

Figure 2
Type of Care Offered: 1997-2003
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Facilities with Opioid Treatment Programs

Table 2.2 and Figure 2. In 2003, a total of 1,067
facilities (8 percent of all facilities) reported that they
dispensed methadone or levo-alpha acetyl methadol
(LAAM) as part of an Opioid Treatment Program
(OTP) certified by the Center for Substance Abuse
Treatment (CSAT), SAMHSA. Prior to May 18,
2001, such programs required approval by the Food
and Drug Administration (FDA). Through 2000, the
survey counted all facilities reporting that they
dispensed methadone or LAAM. In 2002 and
2003, only those facilities that were certified as
OTPs by CSAT, SAMHSA, were included.

Managed Care

Table 2.3 and Figure 3. In general, the term “man-
aged care” refers to the prepaid health care sector
(e.g., HMOs) where care is provided under a fixed
budget within which costs are “managed.” Fifty-

one percent of facilities had agreements or contracts
with managed care organizations in 2003, compared
to 46 percent in 1997. The percentage of facilities
with managed care agreements or contracts gener-
ally fell between 1997 and 1998, but increased
between 1998 and 1999 for all facility operation
categories. Between 1999 and 2003, however, the
proportion of facilities with managed care agree-
ments or contracts generally stabilized or declined
slightly. Private non-profit and private for-profit fa-
cilities had the highest proportion of facilities with
managed care agreements or contracts on March
31,2003, at 54 percent and 53 percent , respec-
tively. Among local and State government-operated
facilities, 41 percent and 38 percent, respectively,
had managed care agreements or contracts. Facili-
ties operated by Federal or tribal governments were
least likely to have agreements or contracts with
managed care organizations, at 19 percentand 21
percent, respectively.

Figure 3
Facilities with Managed Care Contracts, by Facility Operation: 1997-2003
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Programs or Groups for Specific Client
Types

Table 2.4 and Figure 4. Facilities may offer treat-
ment programs or groups designed to address the
specific needs of certain client types. These client
types include adolescents, clients with co-occur-
ring mental and substance abuse disorders, persons
with HIV or AIDS, gays or lesbians, seniors or older
adults, pregnant or postpartum women, women, and
men. Data on programs or groups for adolescents,
clients with co-occurring mental and substance
abuse disorders, persons with HIV or AIDS, and
pregnant or postpartum women have been collected
since 1997. A question on the provision of pro-
grams or groups for women was added in 1998,
and questions on programs or groups for gays or

lesbians, seniors or older adults, and men were
added in 2000.

In response to concerns about over-reporting of
special programs or groups, the question was re-
vised in the 2003 survey to distinguish between
those facilities that accepted specific client types
and those facilities that had specially designed
programs or groups for that client type. As a con-
sequence, the number and proportion of facilities
offering programs or groups for each of the speci-
fied client types decreased in 2003. The numbers
from the 2003 survey are believed to be a more
accurate representation of the number of facilities
providing special programs for the specific client

types.

Figure 4
Facilities with Programs or Groups for Specific Client Types: 1997-2003
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Special programs or groups for women and for
clients with co-occurring mental health and
substance abuse disorders were each reported by
35 percent of facilities. One-third of facilities
offered special programs for DUI/DWI offenders
(33 percent) and for adolescent clients (32 per-
cent). Twenty-seven percent of facilities offered
special programs or groups for men and for crimi-
nal justice clients. Less frequently offered were
programs or groups for pregnant or postpartum
women (14 percent of facilities), persons with HIV
or AIDS (11 percent of facilities), seniors or older
adults (7 percent of facilities), and gays or lesbians
(6 percent of facilities).
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Table 2.1

Facility operation: 1997-2003"
Number and percent distribution

Facility operation

1997
Total 10,860

Facility operation
Private non-profit 6,498
Private for-profit 2,550
Local government 887
State government 483
Federal government 293
Dept. of Veterans Affairs 154
Dept. of Defense 102
Indian Health Service 35
Other 2
Tribal government 149

1998

13,455

7,489
3,775
1,105
589
317

149
128
30
10

180

Number of facilities
1999 2000
15,239 13,428
9,077 7,988
3,976 3,478

1,134 1,067
555 414
321 311
168 152
116 113

22 40
15 6
176 170

2002

13,720

8,365
3,357
1,046
441
335

189
111
28
7

176

2003

13,623

8,258
3,403
979
475
339

196
102
34
7

169

1997

100.0

59.8

23.5

8.2

4.4

27

1.4
0.9
0.3

1.4

1998

100.0

55.7

281

8.2

4.4

24

1.1
1.0
0.2
0.1

1.3

Percent distribution

1999

100.0

59.6

261

7.4

3.6

2.1

11
0.8
0.1
0.1

1.2

2000

100.0

59.5

259

7.9

3.1

23

1.1
0.8
0.3

1.3

2002

100.0

61.0

24.5

7.6

3.2

24

1.4
0.8
0.2
0.1

1.3

2003

100.0

60.6

25.0

7.2

35

25

1.4
0.7
0.2
0.1

1.2

! Survey reference dates were: Oct. 1, 1997-2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that affect

analysis of trends over time.

* Less than 0.05 percent.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1999; National Survey of Substance

Abuse Treatment Services (N-SSATS), 2000, 2002-2003.
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Table 2.2

Facilities by type of care offered, and facilities with Opioid Treatment Programs: 1997-2003 !
Number and percent

Number of facilities 2 Percent?
Type of care offered

1997 1998 1999 2000 2002 2003 1997 1998 1999 2000
Total 10,860 13,455 15,239 13,428 13,720 13,623

Type of care offered

Outpatient 8,415 10,941 12,869 10,946 11,061 10,893 77.5 81.3 84.4 81.5
Regular 7,432 9,907 11,063 10,422 10,189 9,967 68.4 73.6 72.6 77.6
Intensive 3,645 6,282 7,723 6,223 6,083 5,902 33.6 46.7 50.7 46.3
Detoxification n/c 1,549 1,973 1,770 1,667 1,501 n/c 11.5 12.9 13.2
Day treatment/partial hospitalization n/c n/c 2,855 2,181 2,085 2,156 n/c n/c n/c 16.2
Methadone/LAAM maintenance n/c n/c n/c n/c 994 955 n/c n/c n/c n/c

Non-hospital residential 3,002 3,632 3,978 3,574 3,781 3,793 27.6 26.3 26.1 26.6
Detoxification 690 1,003 1,237 1,061 1,024 957 6.4 7.5 8.1 7.9
Rehabilitation 2,757 3,348 3,788 3,436 3,592 n/c 254 24.9 24.9 25.6
Short-term treatment (30 days or less) n/c n/c n/c n/c n/c 1,596 n/c n/c n/c n/c
Long-term treatment (more than 30 days) n/c n/c n/c n/c n/c 3,142 n/c n/c n/c n/c

Hospital inpatient 1,088 1,298 1,270 1,102 1,069 1,013 10.0 9.6 8.3 8.2
Detoxification 909 1,148 1,159 1,026 968 900 8.4 8.5 7.6 7.6
Treatment 578 784 803 653 549 662 53 5.8 53 4.9

Facilities with Opioid Treatment Programs® 856 813 1,206 1,215 1,080 1,067 7.9 6.0 7.9 9.0

2002

80.6

74.3
44.3
12.2
15.2

7.2

27.6

7.5
26.2
n/c
n/c

7.8
71
4.0

7.9

2003

80.0

73.2
43.3
11.0
15.8

7.0

27.8

7.0

n/c
11.7
23.1

7.4

6.6
4.9

7.8

! Survey reference dates were: Oct. 1, 1997-2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that affect

analysis of trends over time.
2 Types of care sum to more than the Total row and percents sum to more than 100 percent because a facility could provide more than one type of care.

% Data for 1997 to 2000 include all facilities that self-reported dispensing methadone/LAAM. In 2002 and 2003, only those facilities that were certified as Opioid Treatment

Programs by the Center for Substance Abuse Treatment (CSAT), SAMHSA, were included.
n/c Data not collected.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1998; National Survey of Substance

Abuse Treatment Services (N-SSATS), 2000, 2002-2003.
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Table 2.3

Facilities with managed care agrteements or contracts, by facility operation: 1997-2003 !
Number and percent

Number of facilities with managed care

Number of facilities tract Percent with managed care contracts

Facility operation contracts
1997 1998 1999 2000 2002 2003 | 1997 1998 1999 2000 2002 2003 | 1997 1998 1999 2000 2002 2003
Total 10,860 13,455 15,239 13,428 13,720 13,623 | 5,040 5,987 8,256 7,200 7,031 6,962 464 445 542 536 512 511
Private non-profit 6,498 7,489 9,077 7,988 8,365 8,258 3,186 3,657 5,169 4,513 4,568 4,483 | 49.0 488 569 565 546 543
Private for-profit 2,550 3,775 3,976 3,478 3,357 3,403 [1,390 1,750 2,244 1,955 1,777 1,793 | 545 464 564 56.2 529 527
Local government 887 1,105 1,134 1,067 1,046 979 | 316 388 501 468 430 404 | 356 351 442 439 411 413
State government 483 589 555 414 441 475 91 106 228 147 154 181 | 188 18.0 411 355 349 381
Federal government 293 317 321 311 335 339 33 53 77 71 63 65| 113 167 240 228 188 19.2
Dept. of Veterans Affairs 154 149 168 152 189 196 12 16 19 15 20 23 78 107 113 9.9 106 117
Dept. of Defense 102 128 116 113 111 102 17 28 47 46 36 31| 167 219 405 407 324 304
Indian Health Service 35 30 22 40 28 34 4 5 6 7 4 8| 114 167 273 175 143 235
Other 2 10 15 6 7 7 -- 4 5 3 3 3 -- 400 333 500 429 429
Tribal government 149 180 176 170 176 169 24 33 37 46 39 36| 161 183 210 271 222 213

! Survey reference dates were: Oct. 1, 1997-2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that affect
analysis of trends over time.
- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1999; National Survey of Substance
Abuse Treatment Services (N-SSATS), 2000, 2002-2003.
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Table 2.4

Facilities offering programs or groups for specific client types: 1997-2003 !
Number and percent

Number of facilities Percent
Client type
1997 1998 1999 2000 2002 2003? 1997 1998 1999 2000
Total 10,860 13,455 15,239 13,428 13,720 13,623
Adolescents 4,195 5,163 5,131 4,969 5,022 4,359 38.6 38.4 33.7 37.0

Clients with co-occurring mental and substance abuse disorders 5,255 6,416 6,818 6,696 6,696 4,783 48.4 47.7 44.7 49.9

Criminal justice clients (other than DUI/DWI clients) n/c n/c 7,176 5,047 4,800 3,634 n/c nfc 471 37.6
Persons with HIV or AIDS 2,566 2,576 3,368 2,895 2,670 1,484 236 1941 221 21.6
Gays or lesbians n/c n/c n/c 2,033 1,756 755 n/c n/c n/c 151
Seniors or older adults n/c n/c n/c 2,374 1,922 999 n/c n/c n/c 17.7
Pregnant or postpartum women 2,200 2,493 3,271 2,761 2,573 1,851 20.3 18.5 21.5 20.6
Women n/c 3,824 6,222 5,087 5,150 4,779 n/c 284 408 379
Men n/c n/c n/c 4,388 4,091 3,636 n/c n/c nfc 327
DUI/DWI offenders n/c n/c 5,848 4,822 4,823 4,454 n/c n/c 384 35.9
Other 1,015 1,171 3,670 1,957 1,063 1,937 9.3 8.7 241 14.6

2002

36.6

48.8

35.0

19.5

12.8

14.0

18.8

37.5

29.8

35.2

7.7

20032

32.0

35.1
26.7
10.9

5.5

7.3
13.6
35.1
26.7
32.7

14.2

' Survey reference dates were: Oct. 1, 1997-2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that affect

analysis of trends over time.

2 Numbers and proportions are lower in the 2003 survey because the question concerning specially designed treatment programs or groups was changed to distinguish between

those facilities that accepted specific client types and those facilities that had specially designed programs or groups for that client type.

n/c Data not collected.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1999; National Survey of Substance

Abuse Treatment Services (N-SSATS), 2000, 2002-2003.
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CHAPTER 3

TRENDS IN CLIENT CHARACTERISTICS

his chapter presents trends in client charac-
teristics for 1997 to 2003. It should be kept in
mind, however, that the facility universe, methods,
and survey instrument have changed during this
period. These changes are detailed in Appendix C.

Number of Clients

Table 3.1. The number of clients in treatment on
the survey reference date increased by 18 percent
between 1997 and 2003, from 929,086 in 1997 to
1,092,546 in 2003. The increase is most likely due
to improved survey methodology rather than to an

actual increase in the number of clients. The princi-
pal improvements were an increase in the survey
response rate from 86 percent in 1997 to 96 per-
cent in 2003, and an extensive effort to improve the
coverage of the facility universe (see Appendix C).

Facility Operation

Table 3.1 and Figure 5. On March 31, 2003, there
were 615,410 clients (56 percent of all clients in
treatment) in facilities operated by private non-profit
organizations, compared with 510,680 clients (55
percent of all clients) in 1997. The number of

Figure5
Clients in Treatment by Facility Operation: 1997-2003
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clients in private for-profit facilities increased from
168,106 (18 percent of all clients) in 1997 to
282,161 (26 percent of all clients) on March 31,
2003. The proportions of clients in government-
operated facilities fell between 1997 and 2003
—from 13 percent to 9 percent for local govern-
ment-operated facilities; from 7 percent to 4 percent
for State government-operated facilities, and from
5 percent to 3 percent for Federal government-
operated facilities. The proportion of clients in tribal
government-operated facilities remained constant,
at 1 percent.

Type of Care Received

Table 3.2 and Figure 6. The proportions of clients
in treatment for the major types of care—outpa-
tient, non-hospital residential, and hospital
inpatient—remained relatively stable between 1997
and 2003. There were 968,719 clients (89 percent

of all clients) in outpatient treatment on March 31,
2003, compared to 808,956 (87 percent of all cli-
ents) in 1997. There were 108,592 clients (10
percent of all clients) in non-hospital residential treat-
ment on March 31, 2003, compared to 103,750
(11 percent of all clients) in 1997. There were
15,235 clients (1 percent of all clients) in hospital
inpatient treatment on March 31, 2003, compared
to 16,380 (2 percent of all clients) in 1997.

Clients Receiving Methadone/LAAM

Table 3.2 and Figure 6. The number and propor-
tion of clients receiving methadone/LAAM
increased from 138,009 (15 percent of all clients)
in 1997 to 229,567 clients (21 percent of all
clients) in 2003. Clients receiving methadone/
LAAM could be in any type of care.

Figure 6
Clients by Type of Care Received: 1997-2003
100 -
—0— —e *—
75
2
5]
g
T
5 50 +
=
&
[5)
o
25
 S—
0 B il = ———_—l
1997 1998 1999 2000 2001 2002 2003

=—@— Outpatient

=== Non-hospital residential

== Hospital inpatient

== Clients receiving methadone/LAAM
(may be in any type of care)

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set
(UFDS), 1997-1998; National Survey of Substance Abuse Treatment Services (N-SSATS), 2000, 2002-2003.

22



Substance Abuse Problem Treated

Table 3.3. The proportion of clients in treatment
for both drug and alcohol abuse increased from 41
percent in 1997 to 47 percent in 2003. The pro-
portion of clients treated for drug abuse only
remained between 27 and 33 percent from 1997
to 2003. The proportion of clients treated for alco-
hol abuse only declined from 26 percent in 1997 to
20 percent in 2003.

Managed Care

Table 3.4 and Figure 7. In general, the term “man-
aged care” refers to the prepaid health care sector
(e.g., HMOs) where care is provided under a fixed
budget within which costs are “managed.” The
trends in the proportion of clients in facilities with
agreements or contracts with managed care orga-
nizations were grossly similar to those for the
proportion of facilities with such agreements or

contracts [Table 2.3]. On March 31, 2003, 52 per-
cent of all clients were in facilities with managed
care agreements or contracts, and 51 percent of
facilities had such agreements or contracts. This rep-
resented an increase from 1997, when 47 percent
of all clients were in facilities with managed care
agreements or contracts, and 46 percent of facili-
ties had such agreements or contracts. The
percentage of clients in facilities with managed care
agreements or contracts increased between 1997
and 2000 for all facility operation categories.
Between 2000 and 2003, however, the proportion
of clients in facilities with managed care agreements
or contracts generally stabilized or declined slightly.
Private non-profit facilities had the highest propor-
tion of clients in facilities with managed care
agreements or contracts on March 31,2003, at 59
percent. Among private for-profit, State, and local
government-operated facilities, 46 percent, 45 per-
cent, and 41 percent, respectively, of clients were

Figure7
Clients in Facilities with Managed Care Agreements or Contracts: 1997-2003
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in facilities with managed care agreements or con-
tracts on March 31, 2003. In facilities operated by
tribal governments, 34 percent of clients were in
facilities with managed care agreements or contracts.
Facilities operated by Federal governments had the
lowest proportion of clients in facilities with man-
aged care agreements or contracts, at 16 percent
on March 31, 2003.

Clients under Age 18 in Treatment

Table 3.5 and Figure 8. On March 31, 2003, there
were 92,251 clients under age 18 in treatment.
These represented 8 percent of all clients. The pro-

portion of clients under age 18 was relatively stable
between 1997 and 2003.

The majority of clients under age 18 were in treat-
ment facilities with special programs or groups for
adolescents. On March 31, 2003, 78,330 clients
under age 18 (85 percent of all clients under age
18) were in treatment facilities with special programs
or groups for adolescents. The proportion of cli-
ents under age 18 in facilities with special programs
or groups for adolescents fluctuated between 1997
and 2003, from a low of 80 percent in 1998 to a
high of 90 percent in 2002.

Figure 8
Clients under Age 18 and Clients under Age 18 in Treatment Facilities
with Special Programs or Groups for Adolescents: 1997-2003
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Table 3.1

Clients in treatment by facility operation: 1997-2003"
Number and percent distribution

Number of clients Percent distribution
Facility operation

1997 1998 2000 2002 2003 1997 1998 2000 2002 2003
Total 929,086 1,038,378 1,000,896 1,136,287 1,092,546 100.0 100.0 100.0 100.0 100.0

Facility operation
Private non-profit 510,680 556,191 552,092 637,835 615,410 55.0 53.6 55.2 56.1 56.3
Private for-profit 168,106 252,369 244,184 291,122 282,161 18.1 243 24.4 25.6 25.8
Local government 123,560 115,774 111,337 112,820 101,826 13.3 111 111 9.9 9.3
State government 68,133 62,771 40,652 43,746 45,649 7.3 6.0 4.1 3.8 4.2
Federal government 48,683 41,627 40,549 40,637 37,155 5.2 4.0 4.1 3.6 34
Dept. of Veteran Affairs 40,625 33,518 31,251 31,213 28,386 44 3.2 341 27 2.6
Dept. Of Defense 5,862 6,922 6,571 7,749 6,020 0.6 0.7 0.7 0.7 0.6
Indian Health Service 2,163 873 2,316 1,339 2,331 0.2 0.1 0.2 0.1 0.2
Other 33 314 411 336 418 * * * * *
Tribal government 9,924 9,646 12,082 10,127 10,345 1.1 0.9 1.2 0.9 0.9

" Survey reference dates were: Oct. 1, 1997-1998 and 2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that
affect analysis of trends over time. No client data were collected in the 1999 survey.

* Less than 0.05 percent.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1998; National Survey of Substance
Abuse Treatment Services (N-SSATS), 2000, 2002-2003.



Table 3.2

Clients in treatment by type of care received, and clients receiving methadone/LAAM: 1997-2003 !
Number and percent distribution

9T

Type of care received and clients receiving Number of clients Percent distribution
methadone/LAAM
1997 1998 2000 2002 2003 1997 1998 2000 2002 2003
Total 929,086 1,038,378 1,000,896 1,136,287 1,092,546 100.0 100.0 100.0 100.0 100.0
Type of care received
Outpatient 808,956 915,798 891,547 1,020,214 968,719 87.1 88.2 89.1 89.8 88.7
Regular 674,444 686,730 739,794 616,957 587,975 72.6 66.1 73.9 54.3 53.8
Intensive 134,512 198,355 118,610 139,777 128,127 145 19.1 11.9 123 11.7
Detoxification n/c 30,713 14,249 18,307 11,770 n/c 3.0 1.4 1.6 1.1
Day treatment/partial hospitalization n/c n/c 18,894 29,506 27,728 n/c n/c 1.9 2.6 25
Methadone/LAAM maintenance n/c n/c n/c 215,667 213,119 n/c n/c n/c 19.0 19.5
Non-hospital residential 103,750 107,961 96,084 102,394 108,592 11.2 10.4 9.6 9.0 9.9
Detoxification 8,476 7,636 8,264 8,401 9,061 0.9 0.7 0.8 0.7 0.8
Rehabilitation 95,274 100,325 87,820 93,993 n/c 10.3 9.7 8.8 8.3 n/c
Short-term treatment (30 days or less) n/c n/c n/c n/c 22,926 n/c n/c n/c n/c 2.1
Long-term treatment (more than 30 days) n/c n/c n/c n/c 76,605 n/c n/c n/c n/c 7.0
Hospital inpatient 16,380 14,619 13,265 13,679 15,235 1.8 1.4 1.3 1.2 1.4
Detoxification 8,093 6,317 6,375 6,306 7,067 0.9 0.6 0.6 0.6 0.6
Treatment 8,287 8,302 6,890 7,373 8,168 0.9 0.8 0.7 0.6 0.7
Clients receiving methadone/LAAM 138,009 149,030 182,861 228,641 229,567 14.9 14.4 18.3 201 21.0

! Survey reference dates were: Oct. 1, 1997-1998 and 2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that
affect analysis of trends over time. No client data were collected in the 1999 survey.
n/c Data not collected.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1998; National Survey of Substance
Abuse Treatment Services (N-SSATS), 2000, 2002-2003.



Table 3.3

Clients in treatment by substance abuse problem treated: 1997-2003"
Number and percent distribution

LT

Number of clients? Percent distribution
Substance abuse problem

1997 1998 2000 2002 2003 1997 1998 2000 2002 2003
Total 929,086 1,038,378 984,296 1,123,239 1,084,116 100.0 100.0 100.0 100.0 100.0

Substance abuse problem
Clients with alcohol abuse only 244,833 246,726 222,193 237,302 219,453 26.4 23.8 22.6 211 20.2
Clients with both alcohol and drug abuse 378,838 512,676 475,095 539,419 508,300 40.8 494 48.3 48.0 46.9
Clients with drug abuse only 305,415 278,976 287,008 346,518 356,363 32.9 26.9 29.2 30.8 32.9

' Survey reference dates were: Oct. 1, 1997-1998 and 2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that
affect analysis of trends over time. No client data were collected in the 1999 survey.

2 Tabulations exclude clients in facilities that did not respond to this question: in 2000, 16,591 clients reported by 354 facilities; in 2002, 13,048 clients reported by 276 facilities; in
2003, 8,430 clients reported by 217 facilities.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1998; National Survey of Substance
Abuse Treatment Services (N-SSATS), 2000, 2002-2003.
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Table 3.4

Clients in facilities with managed care agreements or contracts, by facility operation: 1997-2003 !
Number and percent

Facility operation

1997
Total 929,086
Private non-profit 510,680
Private for-profit 168,106
Local government 123,560
State government 68,133
Federal government 48,683

Dept. of Veteran Affairs 40,625

Dept. Of Defense 5,862
Indian Health Service 2,163
Other 33

Tribal government
9,924

Number of clients

1998 2000 2002
1,038,378 1,000,896 1,136,287
556,191 552,092 637,835
252,369 244,184 291,122
115,774 111,337 112,820
62,771 40,652 43,746
41,627 40,549 40,637
33,518 31,251 31,213
6,922 6,571 7,749
873 2,316 1,339
314 411 336
9,646 12,082 10,127

2003
1,092,546
615,410
282,161
101,826
45,649
37,155
28,386
6,020
2,331

418

10,345

Number of clients in facilties with managed care

1997
432,218
287,082

82,306
45,482
11,874
4,003
2,895
511

597

1,471

1998
478,662
300,808
116,751

39,883
13,699
5,606
3,534
1,822
78

172

1,915

contracts

2000
533,307
340,017
120,787

47,127
15,995
5,959
3,138
2,134
598

89

3,422

2002
606,158
386,152
142,261

51,899

19,067

4,962
2,508
2,082

170

202

1,817

2003
563,424
360,763
130,695

41,830
20,667
5,970
3,088
1,879
644

359

3,499

Percent of clients in facilities with
managed care contracts

1997

46.5

56.2

49.0

36.8

17.4

8.2

7.1

8.7

27.6

14.8

1998 2000

46.1

54.1

46.3

344

21.8

13.5

10.5

26.3

8.9

54.8

19.9

53.3

61.6

49.5

42.3

39.3

14.7

10.0

325

25.8

21.7

28.3

2002

53.3

60.5

48.9

46.0

43.6

12.2

8.0

26.9

12.7

60.1

17.9

2003

51.6

58.6

46.3

411

45.3

16.1

10.9

31.2

27.6

85.9

33.8

! Survey reference dates were: Oct. 1, 1997-1998 and 2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that
affect analysis of trends over time. No client data were collected in the 1999 survey.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1998; National Survey of Substance
Abuse Treatment Services (N-SSATS), 2000, 2002-2003.
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Table 3.5
Clients under age 18 in treatment, by type of care received,

and clients under age 18 in facilities with special programs or groups for adolescents: 1997-2003 !
Number and percent distribution

Type of care received and clients under age 18 in Number of clients under age 18 Percent distribution
facilities with special programs or groups for adolescents
1997 1998 2000 2002 2003 1997 1998 2000 2002 2003
Total 81,456 100,322 84,917 91,851 92,251 100.0 100.0 100.0 100.0 100.0
Type of care received
Outpatient 70,656 86,480 74,474 80,383 80,945 86.7 86.2 87.7 87.5 87.7
Non-hospital residential 9,719 11,748 9,400 10,342 10,357 11.9 11.7 111 11.3 11.2
Hospital inpatient 1,081 2,094 1,043 1,126 949 1.3 2.1 1.2 1.2 1.0
Clients under age 18 in facilities with special 69,793 79794 75819 83236 78,330 85.7 795 89.3 90.6 84.9

programs or groups for adolescents

' Survey reference dates were: Oct. 1, 1997-1998 and 2000, March 29, 2002, and March 31, 2003. See Appendix C for changes in the survey base, methods, and instruments that
affect analysis of trends over time. No client data were collected in the 1999 survey.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, Uniform Facility Data Set (UFDS), 1997-1998; National Survey of Substance
Abuse Treatment Services (N-SSATS), 2000, 2002-2003.
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CHAPTER 4

FaAciLITY CHARACTERISTICS AND SERVICES

his chapter describes key characteristics of

facilities and programs in 2003. Facilities are
described in terms of operation, that is, the type of
entity responsible for the operation of the facility:
private for-profit; private non-profit; or govern-
ment—Iocal, county, or community; State; Federal;
or tribal. They are also described in terms of the
facility’s primary focus: substance abuse treatment
services, mental health services, a mix of mental
health and substance abuse treatment services, gen-
eral health care, and other.

Facility Operation and Primary Focus

Table 4.1. Overall, 61 percent of facilities reported
that providing substance abuse treatment services
was their primary focus of activity. Slightly more
than one-quarter (26 percent) of all facilities con-
sidered a mix of mental health and substance abuse
treatment services to be their primary focus. Nine
percent of all facilities reported the provision of
mental health services as their primary focus, while
2 percent focused on general health care.

Private organizations were most likely to regard
provision of substance abuse treatment services as
their primary focus (64 percent of for-profit orga-
nizations and 62 percent of non-profit organizations,
compared with 50 to 60 percent of government-
operated facilities). State, local, and tribal
government-operated facilities had higher propor-
tions of facilities providing a mix of mental health
and substance abuse treatment services, about one-
third of facilities at each level of government,
compared with 27 percent of private for-profit
facilities and 25 percent of private non-profit and
Federal government-operated facilities. The Fed-
eral government had the largest proportion of
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facilities (19 percent) that reported a general health
care focus. The large number of facilities operated
by the Department of Veterans Affairs (VA) greatly
influenced this—among facilities operated by the
VA, most of which are hospital-based,' 29 percent
reported a focus on general health care.

Type of Care Offered

Tables 4.2a and 4.2b. Outpatient treatment was
the most widely available type of care, offered by
80 percent of all facilities. Outpatient treatment was
most likely to be available in facilities operated by
the Federal government (96 percent), private for-
profit organizations and facilities operated by tribal
governments (91 percent each), and facilities oper-
ated by local governments (88 percent). Outpatient
services were most likely to be available in facilities
providing a mix of mental heath and substance treat-
ment services, at 90 percent.

Regular and intensive outpatient care were offered
by 73 percent and 43 percent of all facilities, re-
spectively. Sixteen percent of all facilities provided
outpatient day treatment or partial hospitalization
programs.

Outpatient detoxification was offered at 11 percent
of facilities. Outpatient detoxification was most likely
to be offered by facilities operated by the Federal
government (40 percent), largely because half (50
percent) of VA-operated facilities provided outpa-
tient detoxification. Outpatient detoxification was
also relatively widely available in private for-profit
organizations (17 percent).

I Of the 196 facilities operated by the VA, 166 (85 per-
cent) reported that they were located in or operated by
a hospital [data not shown].



Outpatient methadone or LAAM maintenance was
offered at 7 percent of facilities. Outpatient metha-
done or LAAM maintenance was most likely to be
offered by facilities operated by private for-profit
organizations (13 percent). Outpatient methadone
or LAAM maintenance was also relatively widely
available in facilities operated by the Federal gov-
ernment (12 percent), largely because 20 percent
of VA-operated facilities provided outpatient metha-
done or LAAM maintenance.

Non-hospital residential treatment was offered by
28 percent of all facilities. Non-hospital residential
treatment was most likely to be available in facilities
operated by private non-profit organizations (36
percent of these facilities), and in facilities focusing
on the provision of substance abuse treatment
services (36 percent).

Non-hospital residential long-term treatment (more
than 30 days) was offered by 23 percent of facili-
ties. Twelve percent offered non-hospital residential
short-term care (30 days or less), and 7 percent
offered non-hospital residential detoxification.

Hospital inpatient treatment was offered by 7
percent of facilities. Hospital inpatient treatment was
most likely to be available in facilities operated by
Federal and State governments (21 percent and 14
percent, respectively). Hospital inpatient treatment
was available at 44 percent of facilities with a gen-
eral health care focus, and at 15 percent of facilities
focused on the provision of mental health services.

Hospital inpatient detoxification was offered by 7
percent of all facilities, and hospital inpatient treat-
ment by 5 percent of all facilities.

Client Substance Abuse Problem Treated

Table 4.3. Almost all facilities (93 percent) had
clients in treatment for both alcohol and drug abuse
on March 31, 2003. Over three-quarters had
clients in treatment for abuse of alcohol alone (79
percent) and for abuse of drugs alone (78 percent).
These proportions were relatively constant across
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facility operation categories and by the primary
focus of the facility.

Facilities with Opioid Treatment Programs
(OTPs)

Opioid Treatment Programs (OTPs) are certified
by the Center for Substance Abuse Treatment
(CSAT), SAMHSA, to use the opioids methadone
or LAAM in the treatment of narcotic addiction.
Prior to May 18, 2001, such programs required
approval by the Food and Drug Administration
(FDA).

Table 4.4. OTPs were available at 8 percent of all
substance abuse treatment facilities on March 31,
2003 [Table 2.2]. Private for-profit facilities oper-
ated 42 percent of all OTPs, although they operated
only 25 percent of all substance abuse treatment
facilities [Table 4.1]. Over half (55 percent) of all
OTPs provided both maintenance and detoxifica-
tion. Thirty-four percent provided maintenance only,
and 12 percent provided detoxification only.

Facilities with OTPs were likely to be dedicated
entirely or almost entirely to treatment with metha-
done or LAAM. Overall, 85 percent of clients in
facilities with OTPs were receiving methadone or
LAAM on March 31, 2003. This proportion was
highest (94 percent) in private for-profit facilities
and in facilities focused on the provision of sub-
stance abuse treatment services (89 percent).

Facility Size

Table 4.5. The median number of clients in sub-
stance abuse treatment at a facility on March 31,
2003, was 40. Facility size varied by type of care
offered. In facilities offering outpatient care, the
median number of clients was 45. However, this
represented a range by type of outpatient care, from
amedian of 1 client in outpatient detoxification to
28 clients in regular outpatient care and 185 clients
receiving outpatient methadone or LAAM mainte-
nance. In facilities offering non-hospital residential
care, the median number of clients in treatment on



Figure9
Non-Hospital Residential and Hospital Inpatient Utilization Rates:
March 31, 2003
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SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance

Abuse Treatment Services (N-SSATS), 2003.

March 31, 2003, was 18. In hospital inpatient
facilities, the median number of clients was 9.

Government-operated facilities were generally larger
than private for-profit or private non-profit facili-
ties. Facilities operated by the Federal government
had a median of 54 clients in treatment on March
31, 2003. This was due to the large number of
clients in treatment at VA facilities, which had a
median of 92 clients in treatment on that date.

The median number of clients also varied accord-
ing to primary focus of the facility. In facilities with a
primary focus on the provision of substance abuse
treatment services, the median number of clients in
treatment was 45. In contrast, facilities focused on
the provision of mental health services had a
median of 22 clients in treatment.

Table 4.6. Facilities with a primary focus on the
provision of substance abuse treatment services
tended to be larger than other facilities. Some 22
percent of these facilities had 120 or more clients in
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treatment on March 31, 2003. In contrast, only 8
percent of facilities focused on the provision of men-
tal health services were that large, and 37 percent
had fewer than 15 clients in treatment on that date.
Facilities with a general health care focus also tended
to be smaller, with 37 percent having fewer than 15
clients in treatment on March 31, 2003.

Facility Capacity and Utilization Rates

Facilities were asked to report non-hospital resi-
dential and hospital inpatient beds designated for
substance abuse treatment. Utilization rates were
calculated by dividing the number of non-hospital
residential or hospital inpatient clients by the num-
ber of non-hospital residential or hospital inpatient
designated beds. Because substance abuse treat-
ment clients may also occupy non-designated beds,
utilization rates may be more than 100 percent.

Table 4.7. Some 3,526 facilities reported having
110,772 non-hospital residential beds designated



for substance abuse treatment. On March 31, 2003,
94 percent of all non-hospital residential beds des-
ignated for substance abuse treatment were in use.'
Utilization rates ranged from 89 percent in non-
hospital residential facilities operated by private for-
profit organizations and tribal governments to 109
percent in non-hospital residential facilities oper-
ated by State governments.

Table 4.8. Some 888 facilities reported having
13,830 hospital inpatient beds designated for sub-
stance abuse treatment. On March 31, 2003, 80
percent of all hospital inpatient beds designated for
substance abuse treatment were in use.? Utilization
rates ranged from 72 percent in hospital inpatient
facilities operated by local governments to 233 per-
cent in hospital inpatient facilities operated by tribal
governments. Facilities focused on the provision of
mental health services had a utilization rate of 94
percent, well above the overall utilization rate of 80
percent.

Figure 9 and Tables 4.7 and 4.8 show the distri-
bution of the facility-level utilization rates separately
for non-hospital residential and hospital inpatient
beds. Facilities with non-hospital residential beds
had generally higher utilization rates than facilities
with hospital inpatient beds. Fifty-six percent of
facilities with non-hospital residential beds had
utilization rates of 91 to 100 percent. Only 29 per-
cent of facilities with hospital inpatient beds had
utilization rates in that range, and 25 percent had
utilization rates of 50 percent or less. About 12 per-
cent of hospital inpatient facilities and 8 percent of
non-hospital residential facilities had utilization rates
over 100 percent.

' Non-hospital residential utilization rates are based on
a subset of 3,204 facilities that reported for themselves
alone and that reported numbers greater than zero for
both designated beds and clients.

2 Hospital inpatient utilization rates are based on a sub-
set of 583 facilities that reported for themselves alone
and that reported numbers greater than zero for both
designated beds and clients.
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Programs or Groups for Specific Client
Types

Facilities may offer treatment programs or groups
designed to address the specific needs of specific
client types. These client types include adolescents,
clients with co-occurring mental health and sub-
stance abuse disorders, persons with HIV or AIDS,
gays or lesbians, and pregnant or postpartum
women. Special programs or groups may also be
offered for women, for men, and for seniors or older
adults. Many facilities offer treatment for persons
arrested while driving under the influence of alcohol
or drugs (DUI) or driving while intoxicated (DWI),
as well as for other criminal justice clients.

In response to concerns about over-reporting of
special programs or groups, the survey question was
revised in 2003 to distinguish between those facili-
ties that accepted specific client types and those
facilities that had specially designed programs or
groups for each client type. Although the number
and proportion of facilities offering programs or
groups for each of the specified client types
decreased in 2003 in comparison with previous
years, the numbers from the 2003 survey are
believed to be a more accurate representation of
the number of facilities providing special programs
for the specific client types.

Tables 4.9a and 4.9b. These tables indicate the
proportions of facilities that accept each client type
into treatment. Most facilities accepted most client
types. Acceptance ranged from 82 percent accept-
ing pregnant or postpartum women to 96 percent
accepting gays or lesbians. Adolescents were the
exception—they were accepted as clients in only
52 percent of facilities.

Tables 4.10a and 4.10b. These tables indicate the
proportions of facilities that offered specially
designed substance abuse treatment programs or
groups exclusively for specific client types. Overall,
84 percent of facilities offered special programs or
groups directed at a specific client type. This pro-
portion was fairly consistent across operating
organizations, with the exception of the Federal



government, where only two-thirds (67 percent) of
facilities had programs or groups designed for spe-
cific client types. Facilities focused on general health
care also had a relatively low availability of such
programs, at 64 percent, as did facilities focused
on the provision of mental health services (73
percent).

Adolescents

Thirty-two percent of facilities offered programs or
groups for adolescents. The highest proportions of
adolescent programs were found in facilities oper-
ated by tribal governments (50 percent) or local
governments (36 percent). Programs or groups for
adolescents were available in 42 percent of facili-
ties whose focus was the provision of a mix of mental
health and substance abuse treatment services.

Clients with co-occurring disorders

Overall, 35 percent of all facilities provided pro-
grams or groups for clients with co-occurring mental
health and substance abuse disorders. These ser-
vices were most likely to be provided in
government-operated facilities. They were offered
in 46 percent of State-operated facilities, 42 per-
cent of Federally-operated facilities, and in 40
percent of local government-operated facilities.

Facilities whose focus was provision of mental health
services or a mix of mental health and substance
abuse treatment services were most likely to offer
programs or groups for clients with co-occurring
disorders, at 44 percent and 52 percent, respec-
tively.

Criminal justice clients

Twenty-seven percent of all facilities provided
programs or groups for criminal justice clients other
than DUI/DWI offenders. (Facilities treating incar-
cerated persons only were excluded from this
report; see Chapter 1.) Thirty percent of both
private for-profit and local government facilities had
such programs. Twenty-nine percent of facilities with
amixed focus on provision of mental health and
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substance abuse treatment services had programs
or groups for criminal justice clients.

Persons with HIV or AIDS

Eleven percent of facilities offered programs or
groups for persons with HIV or AIDS. Facilities
operated by State governments were most likely to
offer such programs (15 percent). Among facilities
focused on provision of substance abuse treatment
services, 12 percent offered programs or groups
for persons with HIV or AIDS, compared with 10
percent of facilities focused on providing general
health care.

Gays or lesbians

Special programs or groups for gays or lesbians
were available in 6 percent of all facilities. They were
most likely to be offered in private for-profit facili-
ties (7 percent). Eight percent of facilities whose
primary focus was provision of a mix of mental
health and substance abuse treatment services had
programs for gays and lesbians, while only 2 per-
cent of facilities focused on mental health services
had such programs or groups.

Seniors or older adults

Seven percent of all facilities provided programs or
groups for seniors or older adults. Facilities most
likely to have this type of program were Federal
and tribal government-operated facilities (12 per-
centand 11 percent, respectively). Ten percent of
facilities focused on provision of a mix of mental
health and substance abuse treatment services had
programs or groups for seniors or older adults, as
did 9 percent each of facilities whose focus was
general health care or mental health services.

Pregnant or postpartum women

Programs or groups for pregnant or postpartum
women were offered by 14 percent of all facilities.
These programs were most likely to be available in
local government facilities (22 percent). Among
facilities focused on the provision of substance abuse



treatment services, 15 percent offered programs or
groups for pregnant or postpartum women, com-
pared with only 7 percent of facilities focused on
providing general health care and 4 percent of
facilities focused on mental health services.

Women

Special programs or groups for women were
offered in 35 percent of all facilities. These were
most likely to be available in State and local gov-
ernment facilities (44 percent and 39 percent,
respectively). Similarly, 40 percent of facilities
focused on provision of substance abuse treatment
services had programs or groups for women.

Men

Special programs or groups for men were available
in 27 percent of all facilities. One-third (32 per-
cent) of tribal government facilities had programs
or groups for men. Similarly, about one-third (30
percent) of facilities focused on provision of sub-
stance abuse treatment services had programs or
groups for men.

DUI/DWI offenders

Special programs or groups for DUI/DWI offend-
ers were offered by 33 percent of all facilities. Almost
half (49 percent) of private for-profit facilities had
such programs, as did 36 percent of tribal govern-
ment-operated facilities and 35 percent of local
government-operated facilities. Programs or groups
for DUI/DWI offenders were most likely to be
offered by facilities providing a mix of mental health
and substance abuse treatment services (41
percent).

Services Offered

Facilities were asked about the types of services
they offered. Services were grouped into six broad
categories. (See Appendix A, the 2003
N-SSATS Questionnaire, Question 10, for specific
services within each category.)

Assessment services

Substance abuse therapy and counseling
Pharmacotherapies

Testing

Transitional services

* & & o o o

Other services (e.g., case management, child
care, transportation assistance)

The majority of facilities offered one or more of the
specific services in each category, although the avail-
ability of services varied somewhat by facility
operation and primary focus. Differences were most
apparent in testing, transitional services, and other
services.

Tables 4.11a and 4.11b. At least one of the as-
sessment services was available in 95 percent of all
facilities, and their availability differed little by facil-
ity operation. The exception was mental health
assessment and diagnosis, which was more readily
available in Federal, State, and local government-
operated facilities (65 percent, 54 percent, and 52
percent, respectively) than in facilities operated by
other entities.

Substance abuse therapy and counseling services,
offered by 99 percent of all facilities, differed little
by facility operation. Pharmacotherapies, available
in 20 percent of all facilities, were far more readily
available in Federal and State government-oper-
ated facilities (68 percent and 34 percent,
respectively) than in facilities operated by other en-
tities.

Testing services were available in 85 percent of all
facilities. Good availability of a wide range of tests
was most frequently found in State and Federal
government-operated facilities, and least likely to
be found in tribal government facilities. Similarly,
facilities operated by private for-profit organizations
were less likely than other facilities operated by other
entities to offer any of the specific transitional or
other services.



Tables 4.12a and 4.12b. The overall availability of
assessment services (95 percent) differed little by
facility focus. However, mental health assessment
and diagnosis was far more readily available in fa-
cilities focused on provision of mental health
services, a mix of mental health and substance abuse
treatment services, and general health care (92
percent, 83 percent, and 74 percent, respectively)
than in facilities primarily providing substance abuse
treatment services (20 percent).

Although the overall availability of substance abuse
therapy and counseling services (99 percent) dif-
fered little by primary focus, most specific services
were less likely to be offered in facilities whose
focus was the provision of mental health services or
general health care than in other facilities. Pharma-
cotherapies, available in 20 percent of all facilities,
were more readily available in facilities focused on
provision of general health care (49 percent) or a
mix of mental health and substance abuse treatment
services (28 percent) than in facilities primarily
providing substance abuse treatment services (16
percent).

Testing services were available in 85 percent of all
facilities, and good availability of a wide range of
tests was found in facilities whose focus was
general health care (94 percent of these facilities
offered testing) and least likely to be found in facili-
ties focused on providing mental health services (61
percent). Similarly, facilities focused on providing
mental health services were less likely than other
facilities to offer many of the specific transitional
and other services.

Services in Sign Language for the Hearing
Impaired and in Languages Other than
English

Table 4.13. Substance abuse treatment services in
sign language for the hearing impaired were offered
in 28 percent of all facilities. Facilities operated by
local and State governments were most likely to
offer these services (43 percent and 37 percent,
respectively).
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Substance abuse treatment services in a language
other than English were provided in 44 percent of
all facilities. Facilities operated by local governments
were most likely, at 51 percent, to provide these
services. Although substance abuse treatment ser-
vices were available in a wide range of languages,
Spanish was the most commonly reported language,
with treatment services in Spanish offered by 40
percent of all facilities and 48 percent of facilities
operated by local governments. Treatment services
in American Indian/Alaska Native languages were
offered in 2 percent of facilities overall. However,
50 percent of facilities operated by the Indian Health
Service and 36 percent of facilities operated by tribal
governments offered these services.

Payment Options

Tables 4.14a and 4.14b. Cash or self-payment and
private insurance were the most widely accepted
forms of payment for substance abuse treatment
(accepted by 90 percent and 68 percent of facili-
ties, respectively). Medicaid was accepted by more
than half of all facilities (53 percent). State-financed
health insurance, Federal military insurance, and
Medicare were each accepted by about one-third
of all facilities (36 percent, 35 percent, and 35 per-
cent, respectively).

A sliding fee scale for substance abuse treatment
charges was used by 64 percent of all facilities.
More than half (55 percent) of all facilities offered
treatment at no charge to eligible clients who could
not pay, and 4 percent provided treatment at no
charge to all clients.

The type of payment accepted varied considerably
by facility operation and primary focus. Facilities
operated by local and State governments had rela-
tively high proportions of acceptance of a wide
range of payment options. They were most likely to
use a sliding fee scale (82 percent and 72 percent,
respectively), and to offer treatment at no charge to
eligible clients who could not pay (71 percent and
75 percent, respectively). However, while 9 per-
cent of State-operated facilities provided treatment



atno charge to all clients, only 3 percent of facilities
operated by local governments did so.

Private for-profit facilities were less likely than
facilities operated by other entities to accept public
payment sources such as Medicare, Medicaid, or
other State-financed health insurance. They were
less likely to use a sliding fee scale (50 percent) or
to provide treatment at no charge to eligible clients
who could not pay (26 percent). Treatment at no
charge for all clients was provided by less than 1
percent of private for-profit facilities. In contrast,
30 percent of facilities operated by tribal govern-
ments provided treatment at no charge to all clients,
and 89 percent provided treatment at no charge to
eligible clients who could not pay.

Facilities focused on the provision of substance abuse
treatment services were less likely than other facili-
ties to accept payment options other than cash or
self-payment—o60 percent accepted private health
insurance, 45 percent accepted Medicaid, 29 per-
cent accepted other State-financed health insurance,
24 percent accepted Federal military insurance, and
21 percent accepted Medicare.

Facility Licensing, Certification, or
Accreditation

Facilities were asked whether they were licensed,
certified, or accredited by various organizations.
These included the State substance abuse agency,
State mental health department, State public health
department or board of health, hospital licensing
authority, or other State/local agency or organiza-
tion. Also included were accreditation organizations:
the Joint Commission on Accreditation of Healthcare
Organizations (JCAHO), the Rehabilitation
Accreditation Commission (CARF), the National
Committee for Quality Assurance (NCQA), and
Council on Accreditation for Children and Family
Services (COA).

Tables 4.15a and 4.15b. Overall, 95 percent of all
facilities reported that they were licensed, certified,
or accredited by one or more agencies or organi-
zations. Most facilities (81 percent) named the State
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substance abuse agency, 34 percent listed the State
mental health department, and 32 percent listed the
State public health department/board of health.
Accreditation by JCAHO was reported by 24 per-
cent of facilities, but accreditation by CARF, COA,
or NCQA were relatively rare (13 percent, 5 per-
cent, and 3 percent, respectively).

Fourteen percent of all facilities reported licensing,
certification, or accreditation by a State or local
agency or organization that was not specifically
included in the N-SSATS questionnaire. The pro-
portion of facilities accredited by another
organization than was listed in the questionnaire was
relatively high for tribal government facilities (30 per-
cent) and private for-profit facilities (16 percent).

Facility Funding

Facilities were asked several questions about
sources of funding, including whether the facility had
agreements or contracts with managed care orga-
nizations for the provision of substance abuse
treatment services, and whether the facility received
Federal, State, or local government funds for the
provision of substance abuse treatment.

Table 4.16. Just over half of all facilities (51 per-
cent) reported that they had agreements or contracts
with managed care organizations for the provision
of substance abuse treatment services. In general,
government-operated facilities were less likely to
have such agreements or contracts than were pri-
vately-operated facilities (41 percent or less,
compared to 53 percent or more). Facilities pro-
viding a mix of mental health and substance abuse
treatment services were most likely to have agree-
ments or contracts with managed care organizations
(62 percent), while facilities providing general health
care were the least likely to have managed care
agreements or contracts (45 percent).

Two-thirds (66 percent) of all facilities received
Federal, State, or local government funds for the
provision of substance abuse treatment services. Not
surprisingly, government-operated and private
non-profit organizations were more likely to receive



these funds than were private for-profit facilities (69
percent or more, compared to 26 percent).

Client Outreach

Facilities were asked several questions about client
outreach, including whether the facility operated a
hotline responding to substance abuse problems,
whether it had Internet access, and whether it had a
web site providing information about its substance
abuse treatment programs.

Table 4.17. One-quarter (25 percent) of all facili-
ties reported that they operated a hotline responding
to substance abuse problems. Hotlines were most
likely to be operated by local and State govern-
ment-operated facilities (40 percent and 31 percent,
respectively). Higher proportions of hotline opera-
tion were reported by facilities providing mental
health services or a mix of mental health and sub-
stance abuse treatment services (38 percent and
36 percent, respectively) than by facilities focused
on providing substance abuse treatment services (20
percent).

Almost all facilities (89 percent) reported that they
had access to the Internet. Half of all facilities (50
percent) had web sites providing information about
their substance abuse treatment programs. These
were most common among facilities operated by
private non-profit organizations (57 percent). They
were relatively uncommon (38 percent) among
facilities operated by private for-profit organizations.

39
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Number and percent distribution

Table 4.1
Primary focus of facilities, by facility operation: March 31, 2003

Primary focus

Number, by primary focus of facility

Substance abuse treatment services

Mental health services

Mix of mental health and substance abuse treatment services
General health care

Other/unknown

Percent distribution, by primary focus of facility

Substance abuse treatment services

Mental health services

Mix of mental health and substance abuse treatment services
General health care

Other/unknown

Percent distribution, by facility operation

Substance abuse treatment services

Mental health services

Mix of mental health and substance abuse treatment services
General health care

Other/unknown

Total

13,623

8,351
1,157
3,600
249
266

100.0

61.3
8.5
26.4
1.8
2.0

100.0

100.0
100.0
100.0
100.0
100.0

Private
non-
profit

8,258

5,140
741
2,066
136
175

100.0

62.2
9.0
25.0
1.6
21

60.6

61.5
64.0
57.4
54.6
65.8

Private
for-
profit

3,403

2,164
252
926

11
50

100.0

63.6
7.4
27.2
0.3
1.5

25.0

25.9
21.8
25.7

4.4
18.8

Local
govt.

979

500
104
326
24
25

100.0

51.1
10.6
33.3
25
2.6

7.2

6.0
9.0
9.1
9.6
9.4

State
govt.

475

277
42
145
4

7

100.0

58.3
8.8
30.5
0.8
1.5

3.5

3.3
3.6
4.0
1.6
2.6

Number of facilities

Facility operation

Total
Federal
govt.

339

169
17
83
65

5

100.0

49.9
5.0
245
19.2
1.5

25

2.0
1.5
23
26.1
1.9

Federal govt.
Dept. of Indian
Veterans Dept. of Health
Affairs  Defense Service
196 102 34
76 70 18
16 1 --
45 24 13
56 5 3
3 2 - -
100.0 100.0 100.0
38.8 68.6 52.9
8.2 1.0 --
23.0 235 38.2
28.6 4.9 8.8
1.5 2.0 --
14 0.7 0.2
0.9 0.8 0.2
14 0.1 --
1.3 0.7 0.4
225 2.0 1.2
1.1 0.8 - -

Other

7
5

100.0
714

14.3
14.3

Tribal
govt.

169
101

100.0

59.8
0.6
32.0
53
24

1.2

1.2
0.1
1.5
3.6
1.5

* Less than 0.05 percent.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.2a
Type of care offered, by facility operation and primary focus of facility: March 31, 2003

Number
Number of facilities
Type of care offered’
Outpatient Residential Hospltal
inpatient
Facility operation and primary focus Day
treatment Methadone
or partial or LAAM Any Any
Any out- hospitali- mainte- residen- Short- Long- hospital Treat-
Total | patient Regular Intensive zation Detox nance tial term term Detox | inpatient ment Detox
Total 13,623 | 10,893 9,967 5,902 2,156 1,501 955 3,793 1,596 3,142 957 1,013 662 900
Facility operation
Private non-profit 8,258 6,109 5,624 3,445 1,334 636 386 2,934 1,080 2,503 672 572 358 507
Private for-profit 3,403 3,107 2,752 1,610 481 565 428 445 285 355 151 229 181 217
Local, county, or community govt 979 859 805 408 135 91 73 138 60 99 54 75 38 7
State government 475 341 317 177 82 55 27 137 72 91 46 64 55 39
Federal government 339 324 320 177 106 135 39 95 79 60 27 70 29 63
Dept. of Veterans Affairs 196 188 185 122 78 98 39 80 70 50 24 58 22 54
Dept. of Defense 102 102 102 42 25 35 -- 6 6 3 2 8 4 6
Indian Health Service 34 28 27 10 3 1 -- 8 3 6 1 2 2 1
Other 7 6 6 3 -- 1 -- 1 -- 1 -- 2 1 2
Tribal government 169 153 149 85 18 19 2 44 20 34 7 3 1 3
Primary focus of facility
Substance abuse treatment services 8,351 6,260 5,583 3,697 1,251 954 833 2,989 1,211 2482 764 365 247 314
Mental health services 1,157 1,014 970 276 143 62 12 93 48 74 15 172 106 149
Mix of mental health and substance
abuse treatment services 3,600 3,221 3,049 1,733 671 403 82 594 284 486 159 358 257 322
General health care 249 204 181 121 61 61 18 30 25 14 11 109 48 106
Other/unknown 266 194 184 75 30 21 10 87 28 86 8 9 4 9

" Types of care sum to more than the Total columns because a facility could provide more than one type of care.
- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



(44

Table 4.2b

Type of care offered, by facility operation and primary focus of facility: March 31, 2003

Percent
Percent
Type of care offered !
Outpatient Residential HOSP.ItaI
inpatient
Facili 1 ] fe
acility operation and primary focus Day
treatment
or partial Methadone Total Total
Total out- hospitali- or LAAM | residen- Short- Long- hospital Treat-
Total | patient Regular Intensive  zation  Detox maintenance tial term term Detox | inpatient ment Detox
Total 13,623 80.0 73.2 43.3 15.8 11.0 7.0 27.8 11.7 231 7.0 7.4 4.9 6.6
Facility operation
Private non-profit 8,258 74.0 68.1 41.7 16.2 7.7 4.7 35.5 13.1 30.3 8.1 6.9 4.3 6.1
Private for-profit 3,403 91.3 80.9 47.3 14.1 16.6 12.6 13.1 84 104 4.4 6.7 5.3 6.4
Local, county, or community govt 979 87.7 82.2 41.7 13.8 9.3 7.5 141 6.1 101 55 7.7 3.9 7.3
State government 475 71.8 66.7 37.3 17.3 11.6 5.7 28.8 152 19.2 9.7 13.5 11.6 8.2
Federal government 339 95.6 94 .4 52.2 31.3 39.8 11.5 28.0 23.3 177 8.0 20.6 86 18.6
Dept. of Veterans Affairs 196 95.9 94.4 62.2 39.8 50.0 19.9 40.8 357 255 122 29.6 112 276
Dept. of Defense 102 | 100.0 100.0 41.2 245 34.3 -- 59 59 29 2.0 7.8 3.9 59
Indian Health Service 34 824 79.4 294 8.8 2.9 -- 235 88 17.6 2.9 5.9 5.9 2.9
Other 7 85.7 85.7 429 -- 14.3 -- 14.3 -- 143 -- 28.6 143 28.6
Tribal government 169 90.5 88.2 50.3 10.7 11.2 1.2 26.0 11.8  20.1 41 1.8 0.6 1.8
Primary focus of facility
Substance abuse treatment services 8,351 75.0 66.9 443 15.0 11.4 10.0 35.8 145 297 9.1 4.4 3.0 3.8
Mental health services 1,157 87.6 83.8 23.9 12.4 5.4 1.0 8.0 4.1 6.4 1.3 14.9 9.2 129
Mix of mental health and substance
abuse treatment services 3,600 89.5 84.7 481 18.6 11.2 2.3 16.5 79 135 4.4 9.9 71 8.9
General health care 249 81.9 72.7 48.6 245 245 7.2 12.0 10.0 5.6 4.4 43.8 19.3 426
Other/unknown 266 72.9 69.2 28.2 11.3 7.9 3.8 32.7 10.5 32.3 3.0 3.4 1.5 3.4

! Types of care sum to more than 100 percent because a facility could provide more than one type of care.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.3
Client substance abuse problem treated, by facility operation and primary focus of facility: March 31, 2003
Number and percent

Number of facilities ! Percent’
Substance abuse problem Substance abuse problem
Facility operation and primary focus Treats clients Treats clients
Treats clients Treats clients with alcohol Treats clients Treats clients with alcohol
with both alcohol with drug abuse abuse with both alcohol with drug abuse abuse
Total? | and drug abuse only only and drug abuse only only
Total 12,398 11,508 9,628 9,765 92.8 77.7 78.8
Facility operation
Private non-profit 7,506 7,132 5,838 5,855 95.0 77.8 78.0
Private for-profit 3,082 2,695 2,371 2,400 87.4 76.9 77.9
Local, county, or community govt 872 820 728 703 94.0 83.5 80.6
State government 450 432 371 370 96.0 824 82.2
Federal government 326 272 231 306 83.4 70.9 93.9
Dept. of Veterans Affairs 186 182 164 180 97.8 88.2 96.8
Dept. of Defense 99 50 49 99 50.5 49.5 100.0
Indian Health Service 34 33 15 23 97.1 441 67.6
Other 7 7 3 4 100.0 42.9 57.1
Tribal government 162 157 89 131 96.9 54.9 80.9
Primary focus of facility
Substance abuse treatment services 7,791 7,148 6,074 5,812 91.7 78.0 74.6
Mental health services 999 934 738 856 93.5 73.9 85.7
Mix of mental health and substance
abuse treatment services 3,159 3,006 2,466 2,709 95.2 78.1 85.8
General health care 221 207 182 202 93.7 824 914
Other/unknown 228 213 168 186 93.4 73.7 81.6

' Number of facilities sums to more than the Total column and percents sum to more than 100 percent because a facility could treat more than one client substance abuse problem.

2 Of 13,623 facilities, 1,008 facilities whose clients counts were reported by another facility were not asked to respond to this question. Of the remaining 12,615 facilities, 217 (2%)
did not respond to this question.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



Table 4.4
Facilities with Opioid Treatment Programs (OTPs) and clients in facilities with OTPs, by facility operation and primary focus of facility:
March 31, 2003
Number and percent distribution

144

Facilities with OTPs Clients in facilities with OTPs '
Program type Opioid substitute Percent of all
Facility operation and primary focus Number Percent distribution Number of clients clients in OTP
Percent | Main- Main- facilities
Number of  distri- | tenance Detox tenance Detox Meth- receiving opioid
facilities bution only only  Both Total only only  Both Total adone LAAM substitutes
Total 1,067 100.0 361 124 582 100.0 33.8 11.6 54.5| 229,567 227,003 2,564 85.4
Facility operation

Private non-profit 467 43.8 168 85 214 100.0 36.0 18.2 45.8 | 100,775 99,206 1,569 83.7
Private for-profit 451 42.3 116 24 311 100.0 25.7 53 69.0 102,542 102,112 430 94.2
Local, county, or community govt 81 7.6 44 8 29 | 100.0 54.3 99 358 | 14,414 14,270 144 77.6
State government 32 3.0 16 6 10 100.0 50.0 188 31.3 7,318 7,295 23 78.6
Federal government 35 3.3 16 1 18 100.0 45.7 29 514 4,407 4,009 398 40.2
Dept. of Veterans Affairs 35 3.3 16 1 18 100.0 457 29 514 4,407 4,009 398 40.2

Dept. of Defense -- -- -- -- -- -- -- -- -- -- -- -- --
Indian Health Service -- -- -- -- -- -- -- -- -- -- -- -- --

Other -- -- -- -- -- -- -- -- -- -- -- -- --

Tribal government 1 0.1 1 -- -- | 100.0 100.0 -- -- 111 111 -- 24 .4
Primary focus of facility

Substance abuse treatment services 934 87.5 325 83 526 100.0 34.8 89 56.3 211,586 209,205 2,381 88.5
Mental health services 11 1.0 3 5 3 100.0 27.3 455 273 1,258 1,248 10 63.9
Mix of mental health and substance

abuse treatment services 96 9.0 23 31 42 100.0 24.0 323 43.8 | 13,169 13,073 96 67.8
General health care 17 1.6 4 4 9 100.0 23.5 23.5 529 1,422 1,345 77 251
Other/unknown 9 0.8 6 1 2 100.0 66.7 111 222 2,132 2,132 - - 85.0

' Facilities certified as Opioid Treatment Programs by the Center for Substance Abuse Treatment (CSAT), SAMHSA.

-- Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.5
Facility size, according to type of care offered, by facility operation and primary focus of facility: March 31, 2003
Median number of clients

Median number of clients per facility '
Type of care offered

Outpatient Residential Hosplta/
. . . inpatient
Facility operation and primary focus Day
treatment
Total or partial Methadone Total Total
All out- hospitali- or LAAM | residen- Short- Long- hospital Treat-
facilities ’ patient Regular Intensive zation Detox maintenance tial term  term Detox | inpatient ment Detox
Total 40 28 12 5 1 185 18 9 16 4 9 6 4
Facility operation
Private non-profit 37 45 30 12 5 -- 197 18 8 16 4 8 5 5
Private for-profit 40 40 21 10 3 2 187 20 9 14 3 11 7 4
Local, county, or community govt 53 67 43 12 12 -- 191 16 10 14 8 5 2 3
State government 44 55 40 14 5 -- 175 22 21 15 3 23 23 5
Federal government 54 49 32 10 9 1 99 19 12 16 1 4 3 4
Dept. of Veterans Affairs 92 80 45 11 10 2 99 21 12 19 -- 5 3 4
Dept. of Defense 25 25 18 7 8 -- i 7 5 -- 1 -- 1 --
Indian Health Service 35 42 27 16 6 2 I 10 2 10 2 7 6 2
Other 23 22 18 43 ¥ 100 I 16 I 16 ¥ 9 7 6
Tribal government 30 34 25 8 4 -- 111 11 7 10 1 4 I 4
Primary focus of facility
Substance abuse treatment services 45 56 30 12 4 1 200 19 10 16 4 12 8 6
Mental health services 22 25 20 8 4 -- 39 14 5 13 2 6 6 2
Mix of mental health and substance
abuse treatment services 37 39 30 10 6 1 106 18 5 15 3 10 6 5
General health care 23 30 24 9 4 -- 54 16 8 12 3 4 2 3
Other/unknown 29 30 20 8 - - - - 154 17 6 16 13 9 16 - -

' Of 13,623 facilities, 1,008 facilities whose clients counts were reported by another facility were not asked to respond to this question. Of the remaining 12,615 facilities, 676 facilities
that included client counts for other facilities were excluded from tabulation for this table.

I No facilities in this category.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



Table 4.6
Facility size, by facility operation and primary focus of facility: March 31, 2003
Number and percent distribution

Facility operation and primary focus

Facility operation
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility
Substance abuse treatment services
Mental health services
Mix of mental health and substance
abuse treatment services
General health care
Other/unknown

Total

Total 11,939

7,209
2,975
834
441
320

179
100
34
7

160

7,526
972

2,981
228
232

Fewer
than 15
clients

2,444

1,516
626
142

63
52

12
28
10

2

45

1,286
364

648
85
61

Number of facilities '

15-29
clients

2,401

1,541
535
140

99
52

16
29
5
2

34

1,522
194

585
42
58

30-59
clients

2,603

1,599
654
152
101

61

35
17
8
1

36

1,607
211

696
35
54

60-119
clients

2,176

1,318
521
169

82
60

43
10
7

26

1,441
127

556
27
25

Clients per facility

120
clients or

more Total

2,315 100.0

1,235 100.0

639 100.0

231 100.0

96 100.0

95 100.0

73 100.0

16 100.0

4 100.0

2 100.0

19 100.0

1,670 100.0

76 100.0

496 100.0

39 100.0

34 100.0

Fewer
than 15
clients

20.5

21.0
21.0
17.0
14.3
16.3

6.7
28.0
29.4
28.6

28.1

171
37.4

21.7
37.3
26.3

Percent distribution

15-29 30-59 60-119
clients clients clients
20.1 21.8 18.2
21.4 22.2 18.3
18.0 22.0 17.5
16.8 18.2 20.3
22.4 22.9 18.6
16.3 19.1 18.8
8.9 19.6 24.0
29.0 17.0 10.0
14.7 23.5 20.6
28.6 14.3 --
21.3 22.5 16.3
20.2 21.4 19.1
20.0 21.7 13.1
19.6 23.3 18.7
18.4 15.4 11.8
25.0 23.3 10.8

120
clients or
more

19.4

171
21.5
27.7
21.8
29.7

40.8
16.0
1.8
28.6

1.9

22.2
7.8

16.6
171
14.7

' Of 13,623 facilities, 1,008 facilities whose clients counts were reported by another facility were not asked to respond to this question. Of the remaining 12,615 facilities, 676
facilities that included client counts for other facilities were excluded from tabulation for this table.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



Table 4.7
Facility capacity and utilization of non-hospital residential care, by facility operation and primary focus of facility: March 31, 2003
Number, utilization rate, and percent distribution

Number of facilities Percent distribution
Facility operation and primary focus Overall | Designated Utilization rate? Utilization rate?
Designated | utilization beds per 50% or 91- More 50% or 51- 91- More
beds’ rate (%) 23 facility2 Total less 51-90% 100% than 100% | Total less 90% 100% than 100%
Total 110,772 93.9 32 3,204 191 970 1,800 243 100.0 6.0 30.3 56.2 7.6
Facility operation
Private non-profit 86,706 93.7 31 2,518 140 740 1,445 193 100.0 5.6 29.4 57.4 7.7
Private for-profit 13,028 89.1 36 336 31 110 174 21 100.0 9.2 32.7 51.8 6.3
Local, county, or community govt 3,568 92.3 28 111 7 38 58 8 100.0 6.3 342 52.3 7.2
State government 4,374 108.7 36 120 6 35 70 9 100.0 5.0 29.2 58.3 7.5
Federal government 2,518 100.5 30 79 3 29 37 10 100.0 3.8 36.7 46.8 12.7
Dept. of Veterans Affairs 2,241 103.1 32 66 -- 24 35 7 100.0 -- 36.4 53.0 10.6
Dept. of Defense 148 74.6 35 4 1 2 -- 1 100.0 25.0 50.0 -- 25.0
Indian Health Service 106 89.6 13 8 2 2 2 2 100.0 25.0 25.0 25.0 25.0
Other 23 69.6 23 1 -- 1 -- -- 100.0 -- 100.0 -- --
Tribal government 578 89.1 14 40 4 18 16 2 100.0 10.0 45.0 40.0 5.0
Primary focus of facility
Substance abuse treatment services 94,052 93.7 33 2,645 162 835 1,486 162 100.0 6.1 31.6 56.2 6.1
Mental health services 975 104.5 19 46 2 13 23 8 100.0 4.3 28.3 50.0 17.4
Mix of mental health and substance
abuse treatment services 12,967 93.5 27 431 25 102 241 63 100.0 5.8 23.7 55.9 14.6
General health care 854 98.7 34 23 1 7 13 2 100.0 4.3 304 56.5 8.7
Other/unknown 1,924 97.7 31 59 1 13 37 8 100.0 1.7 22.0 62.7 13.6

! Of the 3,793 facilities reporting that non-hospital residential services were offered, 181 facilities (5%) whose client counts were reported by another facility were not asked to
respond to this question, and 86 facilities (2%) did not respond to this question. Therefore the number of designated beds is based on the responses of 3,526 facilities.

2 The utilization rate and designated beds per facility are based on 3,204 facilities (101,920 designated beds and 95,689 clients) that reported both designated beds and clients. Of
the 3,526 facilities that reported designated beds, 183 facilities were excluded from the utilization rate tabulations because they included client counts for other facilities, and 139
facilities were excluded because the number of designated beds was reported as zero.

% Because substance abuse treatment clients may also occupy non-designated beds, utilization rates may be more than 100 percent.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.8
Facility capacity and utilization of hospital inpatient care, by facility operation and primary focus of facility: March 31, 2003
Number, utilization rate, and percent distribution

Number of facilities Percent distribution
Facility operation and primary focus Overall | Designated Utilization rate® Utilization rate®
Designated | utilization | beds per 50% or 91- More 50% or 51- 91- More
beds’ rate (%) %% | facility? Total  less 51-90% 100% than 100% | Total less 90% 100% than 100%
Total 13,830 79.5 23 583 146 199 169 69 100.0 25.0 34.1 29.0 11.8
Facility operation
Private non-profit 6,873 79.5 20 332 88 122 91 31 100.0 265 36.7 274 9.3
Private for-profit 3,712 79.5 25 143 39 44 38 22 1000 273 308 26.6 15.4
Local, county, or community govt 616 721 18 35 9 9 13 4 100.0 257 25.7 371 1.4
State government 2,226 80.4 53 42 5 13 16 8 1000 119 31.0 381 19.0
Federal government 370 82.8 12 30 5 11 11 3 100.0 167 36.7 36.7 10.0
Dept. of Veterans Affairs 300 82.4 12 24 4 9 10 1 1000 167 375 417 42
Dept. of Defense 46 52.8 18 2 1 1 -- -- 100.0 50.0 50.0 -- --
Indian Health Service 11 127.3 6 2 -- -- 1 1 100.0 -- --  50.0 50.0
Other 13 138.5 7 2 -- 1 -- 1 100.0 -- 50.0 -- 50.0
Tribal government 33 233.3 3 1 -- -- -- 1 100.0 -- -- -- 100.0
Primary focus of facility
Substance abuse treatment services 7,464 79.2 25 287 68 112 86 21 100.0 23.7 39.0 30.0 7.3
Mental health services 946 94.1 16 57 14 12 22 9 100.0 246 21.1 38.6 15.8
Mix of mental health and substance
abuse treatment services 4,787 70.2 24 192 49 59 50 34 100.0 25.5 30.7 26.0 17.7
General health care 567 77.5 12 43 14 15 10 4 100.0 326 349 233 9.3
Other/unknown 66 121.2 17 4 1 1 1 1 10000 250 25.0 25.0 25.0

' Of the 1,013 facilities reporting that hospital inpatient services were offered, 18 facilities (2%) whose client counts were reported by another facility were not asked to respond to
this question, and 107 facilities (11%) did not respond to this question. Therefore the number of designated beds is based on the responses of 888 facilities.

2 The utilization rate and designated beds per facility are based on 583 facilities (13,378 designated beds and 10,630 clients) that reported both designated beds and clients. Of the
888 facilities that reported designated beds, 37 facilities were excluded from the utilization rate tabulations because they included client counts for other facilities, and 268 facilities
were excluded because the number of designated beds was reported as zero.

% Because substance abuse treatment clients may also occupy non-designated beds, utilization rates may be more than 100 percent.
- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.9a
Facilities accepting specific client types, by facility operation and primary focus of facility: March 31, 2003

Number
Number of facilities !
Client type
Facility operation and primary focus . . .
Clients with  Criminal Persons Pregnant or
Adoles-  co-occurring  justice with HIVor  Gays or Seniors or  postpartum
Total cents disorders clients AIDS lesbians  older adults ~ women Women Men
Total 13,623 7,033 12,151 12,150 12,785 13,017 11,825 11,110 12,050 12,056
Facility operation
Private non-profit 8,258 4,142 7,315 7,509 7,831 7,924 7,000 6,499 7,034 7,034
Private for-profit 3,403 1,893 2,986 2,947 3,106 3,254 3,120 2,917 3,189 3,228
Local, county, or community govt 979 579 926 887 947 951 864 881 921 885
State government 475 237 455 421 455 454 401 384 421 417
Federal government 339 47 323 229 296 280 282 279 327 330
Dept. of Veterans Affairs 196 1 194 155 191 191 192 157 189 194
Dept. of Defense 102 14 94 40 73 53 56 86 98 98
Indian Health Service 34 28 29 29 26 29 31 30 34 33
Other 7 4 6 5 6 7 3 6 6 5
Tribal government 169 135 146 157 150 154 158 150 158 162
Primary focus of facility
Substance abuse treatment services 8,351 3,489 7,071 7,644 7,853 7,952 7,175 6,522 7,115 7,169
Mental health services 1,157 815 1,130 901 1,070 1,111 1,025 1,019 1,093 1,089
Mix of mental health and substance
abuse treatment services 3,600 2,494 3,506 3,209 3,383 3,469 3,188 3,163 3,385 3,340
General health care 249 109 228 177 241 240 233 219 243 241
Other/unknown 266 126 216 219 238 245 204 187 214 217

" Number of facilities sums to more than the Total column because a facility could accept more than one client type.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.9b
Facilities accepting specific client types, by facility operation and primary focus of facility: March 31, 2003

Percent
Percent’
Client type
Facility operation and primary focus
Clients with ~ Criminal Persons Pregnant or
No. of Adoles-  co-occurring  justice with HIV or  Gays or Seniors or  postpartum
facilities cents disorders clients AIDS lesbians  older adults women Women Men
Total 13,623 51.6 89.2 89.2 93.8 95.6 86.8 81.6 88.5 88.5
Facility operation
Private non-profit 8,258 50.2 88.6 90.9 94.8 96.0 84.8 78.7 85.2 85.2
Private for-profit 3,403 55.6 87.7 86.6 91.3 95.6 91.7 85.7 93.7 94.9
Local, county, or community govt 979 59.1 94.6 90.6 96.7 97.1 88.3 90.0 941 90.4
State government 475 49.9 95.8 88.6 95.8 95.6 84.4 80.8 88.6 87.8
Federal government 339 13.9 95.3 67.6 87.3 82.6 83.2 82.3 96.5 97.3
Dept. of Veterans Affairs 196 0.5 99.0 79.1 97.4 97.4 98.0 80.1 96.4 99.0
Dept. of Defense 102 13.7 92.2 39.2 71.6 52.0 54.9 84.3 96.1 96.1
Indian Health Service 34 824 85.3 85.3 76.5 85.3 91.2 88.2 100.0 97.1
Other 7 57.1 85.7 71.4 85.7 100.0 429 85.7 85.7 71.4
Tribal government 169 79.9 86.4 92.9 88.8 91.1 93.5 88.8 93.5 95.9
Primary focus of facility
Substance abuse treatment services 8,351 41.8 84.7 91.5 94.0 95.2 85.9 78.1 85.2 85.8
Mental health services 1,157 704 97.7 77.9 92.5 96.0 88.6 88.1 94.5 941
Mix of mental health and substance
abuse treatment services 3,600 69.3 97.4 89.1 94.0 96.4 88.6 87.9 94.0 92.8
General health care 249 43.8 91.6 711 96.8 96.4 93.6 88.0 97.6 96.8
Other/unknown 266 47 .4 81.2 82.3 89.5 92.1 76.7 70.3 80.5 81.6

! Percents sum to more than 100 percent because a facility could accept more than one client type.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.10a
Facilities offering programs or groups for specific client types, by facility operation and primary focus of facility: March 31, 2003

Number
Number of facilities '
Client type
Facility operation and primary focus Clients Persons
Any with co-  Criminal ~ with HIV Seniors  Pregnant or Duli/
program | Adoles- occurring  justice or Gays or or older postpartum DwiI
Total | or group cents disorders  clients AIDS  lesbians  adults women Women Men offenders Other
Total 13,623 | 11,486 4,359 4,783 3,634 1,484 755 999 1,851 4779 3,636 4,454 1,937
Facility operation
Private non-profit 8,258 7,002 2,682 2,936 2,164 984 431 566 1,158 3,078 2,351 2,167 1,064
Private for-profit 3,403 2,860 1,052 1,043 1,010 290 246 276 368 990 840 1,657 572
Local, county, or community govt 979 847 356 394 288 95 35 65 217 386 209 345 119
State government 475 408 158 219 113 70 22 34 68 207 140 144 67
Federal government 339 228 26 141 23 30 8 39 16 65 42 81 66
Dept. of Veterans Affairs 196 137 1 113 5 16 2 25 1 29 20 40 35
Dept. of Defense 102 57 3 9 3 2 1 3 4 19 10 34 21
Indian Health Service 34 29 20 17 12 9 5 11 10 15 11 6 10
Other 7 5 2 2 3 3 -- -- 1 2 1 1 --
Tribal government 169 141 85 50 36 15 13 19 24 53 54 60 49
Primary focus of facility
Substance abuse treatment services 8,351 7,067 2,439 2,246 2,319 1,031 436 497 1,289 3,299 2,531 2,567 1,149
Mental health services 1,157 843 292 506 166 39 28 103 51 159 108 281 122
Mix of mental health and substance
abuse treatment services 3,600 3,181 1,515 1,885 1,059 358 271 363 471 1,186 892 1,485 590
General health care 249 160 35 89 24 22 9 23 18 51 36 50 27
Other/unknown 266 235 78 57 66 34 11 13 22 84 69 71 49

" Number of facilities sums to more than the Total column because a facility could offer a special program or group for more than one client type.
- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.10b

Facilities offering programs or groups for specific client types, by facility operation and primary focus of facility: March 31, 2003

Percent
Percent’
Client type
Facility operation and primary focus Clients Persons
Any with co-  Criminal ~ with HIV Seniors Pregnant or bul/
No. of | program | Adoles- occurring  justice or Gays or or older postpartum DwWiI
facilities | or group | cents disorders  clients AIDS  lesbians  adults women Women Men offenders Other
Total 13,623 84.3 32.0 35.1 26.7 10.9 5.5 7.3 13.6 35.1 26.7 32.7 14.2
Facility operation
Private non-profit 8,258 84.8 325 35.6 26.2 11.9 5.2 6.9 14.0 37.3 28.5 26.2 12.9
Private for-profit 3,403 84.0 30.9 30.6 29.7 8.5 7.2 8.1 10.8 291 24.7 48.7 16.8
Local, county, or community govt 979 86.5 36.4 40.2 294 9.7 3.6 6.6 22.2 39.4 213 35.2 12.2
State government 475 85.9 33.3 46.1 23.8 14.7 4.6 7.2 14.3 43.6 29.5 30.3 14.1
Federal government 339 67.3 7.7 41.6 6.8 8.8 24 11.5 4.7 19.2 12.4 23.9 19.5
Dept. of Veterans Affairs 196 69.9 0.5 57.7 2.6 8.2 1.0 12.8 0.5 14.8 10.2 20.4 17.9
Dept. of Defense 102 55.9 29 8.8 29 2.0 1.0 29 3.9 18.6 9.8 33.3 20.6
Indian Health Service 34 85.3 58.8 50.0 35.3 26.5 14.7 32.4 29.4 441 32.4 17.6 29.4
Other 7 71.4 28.6 28.6 42.9 42.9 -- -- 14.3 28.6 14.3 14.3 --
Tribal government 169 83.4 50.3 29.6 21.3 8.9 7.7 11.2 14.2 314 32.0 35.5 29.0
Primary focus of facility
Substance abuse treatment services 8,351 84.6 29.2 26.9 27.8 12.3 5.2 6.0 15.4 39.5 30.3 30.7 13.8
Mental health services 1,157 72.9 25.2 43.7 14.3 3.4 24 8.9 4.4 13.7 9.3 24.3 10.5
Mix of mental health and substance
abuse treatment services 3,600 88.4 421 52.4 29.4 9.9 7.5 101 131 32.9 24.8 41.3 16.4
General health care 249 64.3 14.1 35.7 9.6 8.8 3.6 9.2 7.2 20.5 14.5 201 10.8
Other/unknown 266 88.3 29.3 21.4 24.8 12.8 4.1 4.9 8.3 31.6 25.9 26.7 18.4

' Percents sum to more than 100 percent because a facility could offer special programs or groups for more than one client type.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



Table 4.11a
Facility services offered, by facility operation: March 31, 2003

Number
Facility operation

Services Private Private  Local State Federal Tribal
Total non-profit for-profit govt govt govt govt
Total 13,623 8,258 3,403 979 475 339 169

Number of facilities
Assessment services 12,909 7,723 3,296 938 458 333 161
Comprehensive substance abuse assessment

or diagnosis 12,639 7,575 3,237 900 442 325 160
Comprehensive mental health assessment or diagnosis 5,943 3,538 1,358 513 258 219 57
Substance abuse therapy and counseling 13,454 8,144 3,378 953 473 338 168
Family counseling 10,277 6,262 2,606 702 349 223 135
Group therapy (not including relapse prevention) 12,146 7,480 2,915 878 431 305 137
Individual therapy 12,851 7,785 3,215 909 448 327 167
Relapse prevention groups 10,699 6,581 2,569 745 380 295 129
Aftercare counseling 10,459 6,231 2,712 717 327 314 158
Pharmacotherapies 2,739 1,338 768 217 159 229 28
Antabuse 2,268 1,084 602 197 146 213 26
Naltrexone 1,656 835 455 97 88 169 12
Buprenorphine 741 391 255 35 25 33 2
Testing 11,612 7,145 2,768 843 437 306 113
Breathalyzer or other blood alcohol testing 7,203 4,241 1,783 587 288 259 45
Drug or alcohol urine screening 10,967 6,752 2,635 766 424 286 104
Screening for Hepatitis B 3,297 1,885 689 236 200 246 41
Screening for Hepatitis C 3,392 1,956 708 233 198 253 44
HIV testing 4,579 2,903 753 345 278 262 38
STD testing 3,316 1,892 698 232 227 229 38
TB screening 5,053 3,036 1,017 403 298 247 52
Transitional services 12,051 7,564 2,700 905 435 294 153
Assistance with obtaining social services 7,433 5,140 1,061 653 289 184 106
Discharge planning 11,413 7,111 2,614 859 413 272 144
Employment counseling or training 4,968 3,428 809 329 198 153 51
Assistance in locating housing 5,874 4,069 888 442 236 177 62
Other services 12,152 7,584 2,738 906 446 313 165
Case management services 9,390 6,052 1,870 740 334 254 140
Child care 1,076 842 64 111 39 8 12
Domestic violence--family or partner violence services 4,505 2,643 1,225 301 144 120 72
HIV or AIDS education, counseling, or support 7,758 4,999 1,537 583 345 213 81
Outcome follow-up after discharge 7,330 4,634 1,637 477 253 213 116
Transportation assistance to treatment 4,665 3,249 559 413 181 135 128
Acupuncture 673 411 125 84 32 9 12
Residential beds for clients' children 588 493 29 30 24 2 10

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance
Abuse Treatment Services (N-SSATS), 2003.
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Table 4.11b
Facility services offered, by facility operation: March 31, 2003

Percent
Facility operation
Services Private Private  Local State Federal Tribal
Total non-profit for-profit govt govt govt govt
Total 13,623 8,258 3,403 979 475 339 169
Percent

Assessment services 94.8 93.5 96.9 95.8 96.4 98.2 95.3

Comprehensive substance abuse assessment
or diagnosis 92.8 91.7 95.1 919 931 95.9 94.7
Comprehensive mental health assessment or diagnosis 43.6 42.8 39.9 524 543 64.6 33.7
Substance abuse therapy and counseling 98.8 98.6 99.3 97.3 99.6 99.7 99.4
Family counseling 75.4 75.8 76.6 71.7 735 65.8 79.9
Group therapy (not including relapse prevention) 89.2 90.6 85.7 89.7 90.7 90.0 81.1
Individual therapy 94.3 94.3 94.5 928 943 96.5 98.8
Relapse prevention groups 78.5 79.7 75.5 76.1 80.0 87.0 76.3
Aftercare counseling 76.8 75.5 79.7 73.2 68.8 92.6 93.5
Pharmacotherapies 201 16.2 22.6 222 335 67.6 16.6
Antabuse 16.6 131 17.7 201  30.7 62.8 15.4
Naltrexone 12.2 101 13.4 99 185 49.9 71
Buprenorphine 5.4 4.7 7.5 3.6 5.3 9.7 1.2
Testing 85.2 86.5 81.3 86.1 92.0 90.3 66.9
Breathalyzer or other blood alcohol testing 52.9 51.4 52.4 60.0 60.6 76.4 26.6
Drug or alcohol urine screening 80.5 81.8 77.4 78.2 893 84.4 61.5
Screening for Hepatitis B 24.2 22.8 20.2 241 421 72.6 24.3
Screening for Hepatitis C 24.9 23.7 20.8 23.8 417 74.6 26.0
HIV testing 33.6 35.2 221 352 585 77.3 22.5
STD testing 24.3 22.9 20.5 23.7 4738 67.6 22.5
TB screening 371 36.8 29.9 412 627 72.9 30.8
Transitional services 88.5 91.6 79.3 924 91.6 86.7 90.5
Assistance with obtaining social services 54.6 62.2 31.2 66.7 60.8 54.3 62.7
Discharge planning 83.8 86.1 76.8 87.7 86.9 80.2 85.2
Employment counseling or training 36.5 41.5 23.8 33.6 417 451 30.2
Assistance in locating housing 43.1 49.3 26.1 451 497 52.2 36.7
Other services 89.2 91.8 80.5 92.5 93.9 92.3 97.6
Case management services 68.9 73.3 55.0 756 70.3 74.9 82.8
Child care 7.9 10.2 1.9 11.3 8.2 24 71
Domestic violence--family or partner violence services 33.1 32.0 36.0 30.7 303 35.4 42.6
HIV or AIDS education, counseling, or support 56.9 60.5 45.2 596 72.6 62.8 47.9
Outcome follow-up after discharge 53.8 56.1 48.1 48.7 533 62.8 68.6
Transportation assistance to treatment 34.2 39.3 16.4 422 38.1 39.8 75.7
Acupuncture 4.9 5.0 3.7 8.6 6.7 2.7 7.1
Residential beds for clients' children 4.3 6.0 0.9 3.1 5.1 0.6 5.9

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance
Abuse Treatment Services (N-SSATS), 2003.
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Table 4.12a
Facility services offered, by primary focus of facility: March 31, 2003

Number
Primary focus of facility
Mix of mental
] health and
Services Substance substance
abuse Mental abuse General
treatment health treatment health Other/
Total services  services services care unknown
Total 13,623 8,351 1,157 3,600 249 266
Number of facilities
Assessment services 12,909 7,830 1,119 3,507 237 216
Comprehensive substance abuse assessment

or diagnosis 12,639 7,816 944 3,447 221 211
Comprehensive mental health assessment or diagnosis 5,943 1,649 1,069 2,970 183 72
Substance abuse therapy and counseling 13,454 8,273 1,125 3,577 226 253
Family counseling 10,277 5,929 882 3,137 172 157
Group therapy (not including relapse prevention) 12,146 7,654 863 3,224 190 215
Individual therapy 12,851 7,893 1,057 3,476 207 218
Relapse prevention groups 10,699 7,002 581 2,770 164 182
Aftercare counseling 10,459 6,458 708 2,936 183 174
Pharmacotherapies 2,739 1,328 247 1,014 123 27
Antabuse 2,268 1,043 209 883 109 24
Naltrexone 1,656 776 158 619 91 12
Buprenorphine 741 380 56 275 25 5
Testing 11,612 7,582 702 2,883 235 210
Breathalyzer or other blood alcohol testing 7,203 4,781 337 1,788 171 126
Drug or alcohol urine screening 10,967 7,236 638 2,686 218 189
Screening for Hepatitis B 3,297 1,956 245 854 201 41
Screening for Hepatitis C 3,392 2,036 246 866 203 41
HIV testing 4,579 3,023 277 1,018 205 56
STD testing 3,316 2,063 238 771 204 40
TB screening 5,053 3,315 310 1,150 211 67
Transitional services 12,051 7,468 943 3,189 228 223
Assistance with obtaining social services 7,433 4,302 686 2,126 171 148
Discharge planning 11,413 7,146 840 3,031 208 188
Employment counseling or training 4,968 3,156 323 1,295 70 124
Assistance in locating housing 5,874 3,507 498 1,616 115 138
Other services 12,152 7,491 952 3,267 214 228
Case management services 9,390 5,666 780 2,616 151 177
Child care 1,076 780 23 228 15 30
Domestic violence--family or partner violence services 4,505 2177 384 1,756 93 95
HIV or AIDS education, counseling, or support 7,758 5,153 441 1,873 160 131
Outcome follow-up after discharge 7,330 4,680 417 1,976 126 131
Transportation assistance to treatment 4,665 2,895 302 1,268 89 111
Acupuncture 673 481 23 141 20 8
Residential beds for clients' children 588 454 11 101 3 19

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of
Substance Abuse Treatment Services (N-SSATS), 2003.
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Facility services offered, by primary focus of facility: March 31, 2003

Table 4.12b

Percent
Primary focus of facility
Mix of mental
) health and
Services Substance substance
abuse Mental abuse General
treatment  health treatment health Other/
Total services  services services care unknown
Total 13,623 8,351 1,157 3,600 249 266
Percent
Assessment services 94.8 93.8 96.7 97.4 95.2 81.2
Comprehensive substance abuse assessment
or diagnosis 92.8 93.6 81.6 95.8 88.8 79.3
Comprehensive mental health assessment or diagnosis  43.6 19.7 924 82.5 73.5 271
Substance abuse therapy and counseling 98.8 99.1 97.2 99.4 90.8 95.1
Family counseling 75.4 71.0 76.2 87.1 69.1 59.0
Group therapy (not including relapse prevention) 89.2 91.7 74.6 89.6 76.3 80.8
Individual therapy 94.3 94.5 914 96.6 83.1 82.0
Relapse prevention groups 78.5 83.8 50.2 76.9 65.9 68.4
Aftercare counseling 76.8 77.3 61.2 81.6 73.5 65.4
Pharmacotherapies 20.1 15.9 21.3 28.2 49.4 10.2
Antabuse 16.6 12.5 18.1 24.5 43.8 9.0
Naltrexone 12.2 9.3 13.7 17.2 36.5 4.5
Buprenorphine 5.4 4.6 4.8 7.6 10.0 1.9
Testing 85.2 90.8 60.7 80.1 94.4 78.9
Breathalyzer or other blood alcohol testing 52.9 57.3 291 49.7 68.7 47.4
Drug or alcohol urine screening 80.5 86.6 55.1 74.6 87.6 711
Screening for Hepatitis B 242 234 21.2 23.7 80.7 15.4
Screening for Hepatitis C 249 24.4 21.3 241 81.5 15.4
HIV testing 33.6 36.2 23.9 28.3 82.3 211
STD testing 24.3 24.7 20.6 214 81.9 15.0
TB screening 371 39.7 26.8 31.9 84.7 252
Transitional services 88.5 89.4 81.5 88.6 91.6 83.8
Assistance with obtaining social services 54.6 51.5 59.3 59.1 68.7 55.6
Discharge planning 83.8 85.6 72.6 84.2 83.5 70.7
Employment counseling or training 36.5 37.8 27.9 36.0 281 46.6
Assistance in locating housing 43.1 42.0 43.0 44.9 46.2 51.9
Other services 89.2 89.7 82.3 90.8 85.9 85.7
Case management services 68.9 67.8 67.4 72.7 60.6 66.5
Child care 7.9 9.3 2.0 6.3 6.0 11.3
Domestic violence--family or partner violence services 33.1 26.1 33.2 48.8 37.3 35.7
HIV or AIDS education, counseling, or support 56.9 61.7 38.1 52.0 64.3 49.2
Outcome follow-up after discharge 53.8 56.0 36.0 54.9 50.6 49.2
Transportation assistance to treatment 34.2 34.7 26.1 35.2 35.7 41.7
Acupuncture 4.9 5.8 2.0 3.9 8.0 3.0
Residential beds for clients' children 4.3 5.4 1.0 2.8 1.2 7.1

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of

Substance Abuse Treatment Services (N-SSATS), 2003.
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by facility operation and primary focus of facility: March 31, 2003

Table 4.13
Facilities offering services in sign language for the hearing impaired and in languages other than English,

Number and percent

Facility operation and primary focus

Total

Facility operation
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility
Substance abuse treatment services
Mental health services
Mix of mental health and substance
abuse treatment services
General health care
Other/unknown

Total
13,623

8,258
3,403
979
475
339

196
102
34
7

169

8,351
1,157

3,600
249
266

Sign
language

3,741

2,519
563
418
176

39

22
14
3

26

1,942
389

1,284
72
54

Any
language
other than
English

5,939

3,789
1,317
499
191
77

30
26
17

4

66

3,627
428

1,689
96
99

Number of facilities '

Language
American
Indian/Alaska
Native
Spanish language
5,442 330
3,527 161
1,206 44
465 21
175 20
58 23
28 3
25 3
1 17
4 -
11 61
3,373 169
365 24
1,540 122
72 13
92 2

Other
1,578

996
365
146
49
22

15

835
156

522
40
25

Sign

language

27.5

30.5
16.5
42.7
371
1.5

11.2
13.7
8.8

15.4

23.3
33.6

35.7
28.9
20.3

Any

language
other than
English

43.6

45.9
38.7
51.0
40.2
22.7

15.3
255
50.0
57.1

39.1

43.4
37.0

46.9
38.6
37.2

Percent’
Language
American
Indian/Alaska
Native
Spanish language
39.9 2.4
42.7 1.9
35.4 1.3
47.5 2.1
36.8 4.2
171 6.8
14.3 15
24.5 2.9
2.9 50.0
57.1 --
6.5 36.1
40.4 2.0
31.5 2.1
42.8 3.4
28.9 5.2
34.6 0.8

Other
11.6

121
10.7
14.9
10.3

6.5

3.6
14.7

10.0
13.5

14.5
16.1
9.4

' Number of facilities sums to more than the Total column, and percents sum to more than 100 percent, because a facility could offer services in more than one language.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.14a
Facility payment options, by facility operation and primary focus of facility: March 31, 2003
Number

Number of facilities '

Type of payment accepted Treatment
Facility operation and primary focus State- at no
Cash or Private financed Federal No charge for
self- health health military payment Sliding fee | clients who
Total payment  insurance Medicare  Medicaid insurance insurance accepted Other scale cannot pay
Total 13,623 12,291 9,234 4,746 7,151 4,854 4,736 575 354 8,705 7,549
Facility operation
Private non-profit 8,258 7,438 5,549 3,041 4,906 3,154 2,741 408 238 5,754 5,223
Private for-profit 3,403 3,341 2,328 853 1,129 914 1,054 14 70 1,712 868
Local, county, or community govt 979 909 723 487 679 480 448 24 18 806 699
State government 475 398 336 241 300 210 211 43 8 343 357
Federal government 339 140 212 60 54 42 238 35 7 50 252
Dept. of Veterans Affairs 196 123 160 38 32 27 152 4 2 41 171
Dept. of Defense 102 6 34 9 6 5 78 17 2 -- 47
Indian Health Service 34 9 17 12 15 9 7 9 3 6 29
Other 7 2 1 1 1 1 1 5 -- 3 5
Tribal government 169 65 86 64 83 54 44 51 13 40 150
Primary focus of facility
Substance abuse treatment services 8,351 7,507 5,020 1,777 3,739 2,392 1,972 413 218 5,253 4,750
Mental health services 1,157 1,094 1,001 822 861 590 687 7 24 749 566
Mix of mental health and substance
abuse treatment services 3,600 3,308 2,920 1,942 2,328 1,736 1,894 110 98 2,478 1,915
General health care 249 198 206 156 150 88 144 8 6 88 149
Other/unknown 266 184 87 49 73 48 39 37 8 137 169

" Number of facilities sums to more than the Total column because a facility could accept more one payment option.
- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.14b
Facility payment options, by facility operation and primary focus of facility: March 31, 2003
Percent

Facility operation and primary focus

Total

Ownership
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility

Substance abuse treatment services

Mental health services

Mix of mental health and substance
abuse treatment services

General health care

Other/unknown

No. of

facilities

13,623

8,258
3,403
979
475
339

196
102
34
7

169

8,351
1,157

3,600
249
266

Cash or

self-

payment

90.2

90.1
98.2
92.8
83.8
41.3

62.8

5.9
26.5
28.6

38.5

89.9
94.6

91.9
79.5
69.2

Private
health
insurance

67.8

67.2
68.4
73.9
70.7
62.5

81.6
33.3
50.0
14.3

50.9

60.1
86.5

81.1
82.7
32.7

Medicare

34.8

36.8
251
49.7
50.7
17.7

19.4

8.8
35.3
14.3

37.9

213
71.0

53.9
62.7
18.4

Percent’

Type of payment accepted

Medicaid

52.5

59.4
33.2
69.4
63.2
15.9

16.3

5.9
441
14.3

49.1

44.8
744

64.7
60.2
27.4

State-
financed Federal No
health military payment
insurance insurance  accepted

35.6 34.8 4.2
38.2 33.2 4.9
26.9 31.0 0.4
49.0 45.8 25
44.2 44.4 9.1
12.4 70.2 10.3
13.8 77.6 2.0

4.9 76.5 16.7
26.5 20.6 26.5
14.3 14.3 71.4
32.0 26.0 30.2
28.6 23.6 4.9
51.0 59.4 0.6
48.2 52.6 3.1
35.3 57.8 3.2
18.0 14.7 13.9

Other
2.6

2.9
21
1.8
1.7
21

1.0
2.0
8.8

7.7

2.6
21

2.7
24
3.0

Treatment
at no
charge for

Sliding fee | clients who

scale

63.9

69.7
50.3
82.3
72.2
14.7

20.9

17.6
42.9

23.7

62.9
64.7

68.8
353
51.5

cannot pay

55.4

63.2
25.5
71.4
75.2
743

87.2
46.1
85.3
71.4

88.8

56.9
48.9

53.2
59.8
63.5

" Percents sum to more than 100 percent because a facility could accept more than one payment option.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



Facility licensing, certification, or accreditation, by facility operation and primary focus of facility: March 31, 2003

Table 4.15a

Facility operation and primary focus

Total

Facility operation
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility
Substance abuse treatment services
Mental health services
Mix of mental health and substance
abuse treatment services
General health care
Other/unknown

Total
13,623

8,258
3,403
979
475
339

196
102
34
7

169

8,351
1,157

3,600
249
266

Any listed
agency/

organization

12,982

7,947
3,170
952
460
322

194
98
25

5

131

8,065
1,069

3,397
230
221

State
substance
abuse
agency

11,067

6,890
2,837
825
371
53

22
16
12

3

91

7,297
688

2,798
106
178

Number
Number of facilities !
Organization
State public Hospital
State mental  health dept./  licensing
health dept.  board of health

4,604 4,286 1,342 3,330
2,892 2,914 866 2,075
1,010 892 252 593
463 272 97 207
201 170 52 150
15 18 71 292
8 9 43 190
4 4 26 92
2 2 2 9
1 3 -- 1
23 20 4 13
1,547 2,643 540 1,623
822 357 190 418
2,114 1,118 495 1,096
68 103 103 165
53 65 14 28

1,756

1,158
320
130

80
50

48

1
1
18

1,071
190

439
34
22

349

217
72
24
24
1

1
6
3
2

1

148
40

141
17
3

authority JCAHO? CARF? NCQA? COA?

614

431
80
76
25

233
75

287
3
16

Other state/
local agency/
organization

1,872

1,078
538
97
60
49

14
24
10

1

50

1,194
113

493
26
46

" Number of facilities sums to more than the Total column because a facility could report more than one licensing, certification, or accreditation organization.

2 JCAHO - Joint Commission on Accreditation of Healthcare Organizations; CARF - Rehabilitation Accreditation Commission; NCQA - National Committee for Quality Assurance;

COA - Council on Accreditation for Children and Family Services.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



Facility licensing, certification, or accreditation, by facility operation and primary focus of facility: March 31, 2003

Table 4.15b

Percent

Facility operation and primary focus

Total

Facility operation
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility
Substance abuse treatment services
Mental health services
Mix of mental health and substance
abuse treatment services
General health care
Other/unknown

Number
of
facilities

13,623

8,258
3,403
979
475
339

196
102
34
7

169

8,351
1,157

3,600
249
266

Any listed
agency/
organization

95.3

96.2
93.2
97.2
96.8
95.0

99.0
96.1
73.5
714

77.5

96.6
92.4

94.4
92.4
83.1

State
substance
abuse
agency

81.2

83.4
83.4
84.3
78.1
15.6

11.2
15.7
35.3
42.9

53.8

87.4
59.5

7.7
42.6
66.9

State mental
health dept.

33.8

35.0
29.7
473
423

4.4

4.1
3.9
5.9
14.3

13.6

18.5
71.0

58.7
273
19.9

State public
health dept./
board of health

315

35.3
26.2
27.8
35.8

5.3

4.6
3.9
5.9
42.9

11.8

31.6
30.9

31.1
414
24.4

Percent’

Organization

Hospital
licensing

authority JCAHO? CARF? NCQA? COA?

9.9

10.5
7.4
9.9

10.9

20.9

21.9
255
5.9

2.4

6.5
16.4

13.8
414
53

24.4

25.1
17.4
211
31.6
86.1

96.9
90.2
26.5
14.3

7.7

19.4
36.1

30.4
66.3
10.5

12.9

14.0

9.4
13.3
16.8
14.7

24.5

29
14.3

10.7

12.8
16.4

12.2
13.7
8.3

2.6

2.6
21
25
5.1
3.2

3.1
29
5.9

0.6

1.8
3.5

4.5

52
2.4
7.8
5.3
0.3

0.5

0.6

2.8
6.5

8.0
1.2
6.0

Other state/
local agency/
organization

13.7

131
15.8

9.9
12.6
14.5

71
23.5
204
14.3

290.6

14.3
9.8

13.7
10.4
17.3

' Percents sum to more than 100 percent because a facility could accept more than one licensing, certification, or accreditation organization.

2 JCAHO - Joint Commission on Accreditation of Healthcare Organizations; CARF - Rehabilitation Accreditation Commission; NCQA - National Committee for Quality Assurance;
COA - Council on Accreditation for Children and Family Services.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 4.16

Facility funding, by facility operation and primary focus of facility: March 31, 2003
Number and percent

Facility operation and primary focus

Total

Facility operation
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility
Substance abuse treatment services
Mental health services
Mix of mental health and substance abuse treatment services
General health care
Other/unknown

Total
13,623

8,258
3,403
979
475
339

196
102
34
7

169

8,351
1,157
3,600
249
266

Number’

Agreements or
contracts with

managed care
organizations

6,962

4,483
1,793
404
181
65

23
31
8
3

36

3,925
646
2,215
113
63

Receives public funds
for substance abuse
treatment programs

8,917

6,348
891
882
415
233

156
41
29

7

148

5,692
597
2,317
134
177

Percent’

Agreements or
contracts with

managed care
organizations

511

54.3
52.7
41.3
38.1
19.2

1.7
30.4
235
42.9

213

47.0
55.8
61.5
45.4
23.7

Receives public funds
for substance abuse
treatment programs

65.5

76.9
26.2
90.1
87.4
68.7

79.6
40.2
85.3
100.0

87.6

68.2
51.6
64.4
53.8
66.5

" Number of facilities sums to more than the Total column, and percents sum to more than 100 percent, because facilities responded to these questions separately.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.



Table 4.17
Client outreach, by facility operation and primary focus of facility: March 31, 2003
Number and percent

Number'! Percent’
Facility operation and primary focus Has Internet Has Internet
Total Operates hotline access Has web site Operates hotline access Has web site
Total 13,623 3,449 12,141 6,757 25.3 89.1 49.6
Facility operation
Private non-profit 8,258 2,254 7,526 4,690 27.3 91.1 56.8
Private for-profit 3,403 615 2,798 1,293 18.1 82.2 38.0
Local, county, or community govt 979 389 915 404 39.7 93.5 41.3
State government 475 147 419 224 30.9 88.2 47.2
Federal government 339 27 326 111 8.0 96.2 32.7
Dept. of Veterans Affairs 196 15 194 67 7.7 99.0 34.2
Dept. of Defense 102 8 97 35 7.8 95.1 34.3
Indian Health Service 34 4 28 4 11.8 82.4 11.8
Other 7 -- 7 5 -- 100.0 71.4
Tribal government 169 17 157 35 10.1 92.9 20.7
Primary focus of facility
Substance abuse treatment services 8,351 1,633 7,355 4,020 19.6 88.1 48.1
Mental health services 1,157 441 1,070 585 38.1 92.5 50.6
Mix of mental health and substance
abuse treatment services 3,600 1,283 3,243 1,931 35.6 90.1 53.6
General health care 249 58 239 117 23.3 96.0 47.0
Other/unknown 266 34 234 104 12.8 88.0 39.1

" Number of facilities sums to more than the Total column, and percents sum to more than 100 percent, because facilities responded to these questions separately.
- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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CHAPTER 5

CLIENT CHARACTERISTICS

This chapter describes key characteristics of the
1,092,546 clients in substance abuse treatment
on March 31, 2003. Clients in treatment were
defined as: 1) hospital inpatient and non-hospital
residential clients receiving substance abuse services
on March 31, 2003, and 2) outpatient clients who
were seen at the facility for a substance abuse treat-
ment or detox service at least once during the month
of March 2003, and who were still enrolled in treat-
ment on March 31, 2003. The majority of tables in
the report are organized according to facility
operation and the primary focus of the facility.
Facility operation indicates the type of entity
responsible for the operation of the facility: private
for profit; private non-profit; or government—
local, county, or community; State; Federal; or tribal.
Primary focus indicates the services the facility
primarily provides: substance abuse treatment
services, mental health services, a mix of mental
health and substance abuse treatment services,
general health care, or other.

Facility Operation and Primary Focus

Table 5.1. Fifty-six percent of the 1,092,546
clients in treatment on March 31, 2003, were in
facilities operated by private non-profit organiza-
tions. Another 26 percent were in facilities operated
by private for-profit organizations. Nine percent of
clients were in local government-operated facilities,
4 percent in State government-operated facilities,
3 percent in Federal government-operated facili-
ties, and 1 percent in facilities operated by tribal
governments.

Over two-thirds (68 percent) of all clients in treat-
ment on March 31, 2003, were in facilities whose
primary focus was the provision of substance abuse
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treatment services. An additional 23 percent were
in facilities whose primary focus was a mix of both
mental health and substance abuse treatment
services. Five percent of clients were in facilities
primarily focused on mental health services, and 2
percent were in facilities with a general health care
focus.

Type of Care

Tables 5.2a, 5.2b, and 5.2c. The 2003 N-SSATS
requested data on clients in treatment on March
31,2003, who received:

¢ Outpatient treatment services (detoxification,
methadone or LAAM maintenance, day treat-
ment or partial hospitalization, intensive

treatment, regular treatment)

Non-hospital residential treatment (detoxifica-
tion; short-term, i.e., 30 days or less; long-term,
i.e., more than 30 days)

Hospital inpatient treatment (detoxification,
treatment)

The majority (89 percent) of clients in treatment on
March 31,2003, were enrolled in outpatient treat-
ment. Ten percent were in non-hospital residential
treatment, and 1 percent were in hospital inpatient
treatment.

Table 5.2b. Of'the 1,092,546 clients in treatment
on March 31, 2003, 54 percent were in regular
outpatient treatment, 20 percent were in outpatient
methadone or LAAM maintenance, 12 percent
were in intensive outpatient treatment, 3 percent
were in outpatient day treatment or partial
hospitalization, and 1 percent were in outpatient
detoxification. In addition, 7 percent of all clients



were in non-hospital residential long-term treatment,
2 percent were in non-hospital residential short-term
treatment, and 1 percent were in non-hospital resi-
dential detoxification. Clients in hospital inpatient
treatment, both treatment and detoxification,
accounted for 1 percent of all clients.

Clients in treatment at local or Federal government-
operated facilities were most likely to be in regular
outpatient care (70 percent and 60 percent, respec-
tively). Clients in treatment at private non-profit
facilities were more likely than clients in facilities
operated by other entities to be receiving residen-
tial treatment (14 percent) and, more specifically,
long-term residential treatment (10 percent).

In facilities focused primarily on providing substance
abuse treatment services, 46 percent of clients were
in regular outpatient care, 26 percent were in out-
patient methadone or LAAM maintenance, and 11
percent were in intensive outpatient care. In facili-
ties whose focus was the provision of mental health
services or a mix of mental health and substance
abuse treatment services, 77 percent and 69 per-
cent, respectively, of clients were in regular
outpatient care. In facilities focused on the provi-
sion of general health care, 58 percent of clients
were in regular outpatient care, 14 percent were in
intensive outpatient care, and 8 percent were in
outpatient methadone or LAAM maintenance.

Table 5.2c. Clients in outpatient detoxification or
outpatient methadone or LAAM maintenance were
most likely to be in private for-profit facilities—46
percent of all outpatient detoxification and 45 per-
cent of all outpatient methadone or LAAM
maintenance clients. More than three-quarters (77
percent) of clients in non-hospital residential treat-
ment (and 82 percent of clients in non-hospital
residential long-term treatment) were in facilities
operated by private non-profit organizations.
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Substance Abuse Problem Treated

Table 5.3. On March 31, 2003, nearly half (47
percent) of all clients were in treatment for both
alcohol and drug abuse. Thirty-three percent were
in treatment for drug abuse only, and 20 percent
were in treatment for alcohol abuse only.

Private for-profit facilities had the smallest propor-
tion of clients in treatment for both alcohol and drug
abuse (38 percent), and the highest proportion in
treatment for drug abuse alone (43 percent).
Clients in treatment for abuse of alcohol alone were
found in the highest proportions in Federal govern-
ment-operated facilities (36 percent overall and 66
percent in Department of Defense facilities).

Facilities focused on the provision of substance abuse
treatment services had the highest proportion of cli-
ents in treatment for abuse of drugs alone (38
percent), compared with a range of 19 to 23 per-
cent in facilities focused on provision of other
services. In turn, facilities focused on the provision
of substance abuse treatment services had the
smallest proportion of clients in treatment for abuse
of alcohol alone (18 percent), compared with a
range of 26 to 32 percent in facilities focused on
provision of other services.

Clients Under Age 18

There were 92,251 clients under age 18 in sub-
stance abuse treatment on March 31, 2003, some
8 percent of the total 1,092,546 clients in treatment
on that date.

Table 5.4. Clients under age 18 in substance abuse
treatment on March 31, 2003, were more likely to
be in private non-profit facilities than was the gen-
eral client population (66 percent and 56 percent
[Table 5.1], respectively). Private for-profit facili-
ties accounted for 26 percent of all clients in
treatment, but only 17 percent of clients under age
18.



Fifty-eight percent of clients under age 18 were in
facilities focused on the provision of substance abuse
treatment services, compared to 68 percent of all
clients. Almost one third (32 percent) of clients
under age 18 were in facilities whose focus was
provision of a mix of mental health and substance
abuse services, compared to 23 percent of the
total client population.

Table 5.5. Adolescents received types of care
broadly similar to the total treatment population
[Table 5.2b]. Most (88 percent) were in outpatient
treatment, 11 percent were in non-hospital residen-
tial treatment, and 1 percent were in hospital
inpatient treatment.
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Table 5.1
Clients in treatment, by primary focus of facility and facility operation: March 31, 2003
Number and percent distribution

Number of clients
Facility operation
Primary focus Federal govt.
Private  Private Dept. of Indian

non- for- Local State Veterans Dept. of Health Tribal
Total profit profit govt. govt. Total Affairs Defense Service Other | govt.
Number, by primary focus of facility 1,092,546 | 615,410 282,161 101,826 45,649 |37,155 28,386 6,020 2,331 418 110,345
Substance abuse treatment services 744,534 1 408,878 220,961 62,501 29,387 | 18,239 12,344 4,934 725 236 4,568
Mental health services 56,169 | 38,068 7,151 7,023 2,171 | 1,674 1,649 25 -- -- 82
Mix of mental health and substance abuse treatment services 255,143 | 153,643 46,662 29,883 13,290 | 6,450 4,551 743 1,133 23 5,215
General health care 17,766 5,485 563 716 104 | 10,495 9,709 154 473 159 403
Other/unknown 18,934 9,336 6,824 1,703 697 297 133 164 -- -- 77
Percent distribution, by primary focus of facility 100.0 100.0 100.0 100.0 100.0 | 100.0 100.0 100.0 100.0 100.0 | 100.0
Substance abuse treatment services 68.1 66.4 78.3 61.4 64.4 491 43.5 82.0 31.1 56.5 442
Mental health services 51 6.2 25 6.9 4.8 4.5 5.8 0.4 -- -- 0.8
Mix of mental health and substance abuse treatment services 23.4 25.0 16.5 29.3 291 17.4 16.0 12.3 48.6 5.5 50.4
General health care 1.6 0.9 0.2 0.7 0.2 28.2 34.2 2.6 20.3 38.0 3.9
Other/unknown 1.7 1.5 2.4 1.7 1.5 0.8 0.5 2.7 -- -- 0.7
Percent distribution, by facility operation 100.0 56.3 25.8 9.3 4.2 3.4 2.6 0.6 0.2 * 0.9
Substance abuse treatment services 100.0 54.9 29.7 8.4 3.9 2.4 1.7 0.7 0.1 * 0.6
Mental health services 100.0 67.8 12.7 12.5 3.9 3.0 29 * -- -- 0.1
Mix of mental health and substance abuse treatment services 100.0 60.2 18.3 1.7 5.2 25 1.8 0.3 0.4 * 2.0
General health care 100.0 30.9 3.2 4.0 0.6 59.1 54.6 0.9 2.7 0.9 2.3
Other/unknown 100.0 49.3 36.0 9.0 3.7 1.6 0.7 0.9 - - - - 0.4

* Less than 0.05 percent.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 5.2a
Clients in treatment according to type of care received, by facility operation and primary focus of facility: March 31, 2003

Number
Number of clients
Type of care received
Outpatient Residential Hosplta/
» . . inpatient
Facility operation and primary focus Day
treatment
or partial Methadone Total Total
Total out- Inten-  hospitali- or LAAM residen- Short- Long- hospital Treat-
Total patient  Regular sive zation Detox maintenance tial term term  Detox |inpatient ment Detox
Total 1,092,546 | 968,719 587,975 128,127 27,728 11,770 213,119 108,592 22,926 76,605 9,061 | 15,235 8,168 7,067
Facility operation
Private non-profit 615,410 | 523,778 331,430 78,301 17,456 4,216 92,375 84,088 13,737 63,033 7,318 7,544 3,136 4,408
Private for-profit 282,161 | 265,324 131,147 29,568 3,869 5,397 95,343 13,019 4,324 7,816 879 3,818 2,276 1,542
Local, county, or community govt 101,826 | 97,665 70,907 9,567 2,964 461 13,766 3,422 804 2,063 555 739 386 353
State government 45,649 | 38,207 24,919 4,505 1,115 409 7,259 4,810 2,583 2,018 209 2,632 2,158 474
Federal government 37,155 | 33,963 22,217 4,362 1,983 1,138 4,263 2,727 1,342 1,314 71 465 192 273
Dept. of Veterans Affairs 28,386 | 25,468 15,866 2,737 1,598 1,004 4,263 2,509 1,209 1,233 67 409 152 257
Dept. of Defense 6,020 5,889 4,758 755 344 32 -- 107 105 -- 2 24 21 3
Indian Health Service 2,331 2,222 1,422 757 41 2 -- 95 28 65 2 14 12 2
Other 418 384 171 113 -- 100 -- 16 -- 16 -- 18 7 11
Tribal government 10,345 9,782 7,355 1,824 341 149 113 526 136 361 29 37 20 17
Primary focus of facility
Substance abuse treatment services 744,534 | 649,686 344,460 85,096 16,394 8,321 195,415 88,739 18,874 62,031 7,834 6,109 3,113 2,996
Mental health services 56,169 | 52,207 43,457 5,123 2,241 116 1,270 1,653 341 1,277 35 2,309 1,638 671
Mix of mental health and substance
abuse treatment services 255,143 | 235,048 176,746 34,333 8,167 2,793 13,009 14,903 3,079 10,753 1,071 5192 3,031 2,161
General health care 17,766 | 15,473 10,384 2,472 799 425 1,393 878 302 546 30 1,415 224 1,191
Other/unknown 18,934 | 16,305 12,928 1,103 127 115 2,032 2,419 330 1,998 91 210 162 48

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 5.2b
Clients in treatment according to type of care received, by facility operation and primary focus of facility: March 31, 2003
Percent distribution (row percent)

Facility operation and primary focus

Total

Facility operation

Private non-profit

Private for-profit

Local, county, or community govt
State government

Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility

Substance abuse treatment services

Mental health services

Mix of mental health and substance
abuse treatment services

General health care

Other/unknown

Total
100.0

100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0

100.0

100.0
100.0

100.0
100.0
100.0

Total out-
patient

88.7

85.1
94.0
95.9
83.7
91.4

89.7
97.8
95.3
91.9

94.6

87.3
92.9

92.1
87.1
86.1

Inten-

Regular  sive

53.8

53.9
46.5
69.6
54.6
59.8

55.9
79.0
61.0
40.9

711

46.3
774

69.3
58.4
68.3

1.7

12.7
10.5
9.4
9.9
1.7

9.6
12.5
325
27.0

17.6

1.4
9.1

13.5
13.9
5.8

Outpatient

Day
treatment
or partial
hospitali-

zation

2.5

2.8
1.4
2.9
24
5.3

5.6
57
1.8

3.3

2.2
4.0

3.2
4.5
0.7

Detox

1.1

0.7
1.9
0.5
0.9
3.1

35
0.5
0.1
23.9

1.4

Percent distribution

Type of care received

Residential

Methadone Total
or LAAM | residen- Short- Long-

maintenance tial term term
19.5 9.9 2.1 7.0
15.0 13.7 2.2 10.2
33.8 4.6 1.5 2.8
13.5 3.4 0.8 2.0
15.9 10.5 5.7 4.4
11.5 7.3 3.6 3.5
15.0 8.8 4.3 4.3
-- 1.8 1.7 --
-- 41 1.2 2.8
-- 3.8 -- 3.8
1.1 5.1 1.3 3.5
26.2 11.9 2.5 8.3
2.3 29 0.6 2.3
5.1 5.8 1.2 4.2
7.8 49 1.7 3.1
10.7 12.8 1.7 10.6

Detox

0.8

1.2
0.3
0.5
0.5
0.2
0.2

*

0.1

0.3

0.4
0.2
0.5

Total

Hospital
inpatient

hospital Treat-
inpatient ment

1.4

1.2
1.4
0.7
5.8
1.3

1.4
0.4
0.6
43

0.4

0.8
4.1

0.7

0.5
0.8
0.4
4.7
0.5

0.5
0.3
0.5
1.7

0.2

0.4
2.9

1.2
1.3
0.9

Detox

0.6

0.7
0.5
0.3
1.0
0.7
0.9
0.1
2.6

0.2

0.4
1.2

0.8
6.7
0.3

*

Less than 0.05 percent.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 5.2¢
Clients in treatment according to type of care received, by facility operation and primary focus of facility: March 31, 2003
Percent distribution (column percent)

Facility operation and primary focus

Facility operation
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government
Total

Primary focus of facility
Substance abuse treatment services
Mental health services
Mix of mental health and substance
abuse treatment services
General health care
Other/unknown
Total

Total

56.3
25.8
9.3
4.2
3.4

2.6
0.6
0.2

0.9
100.0

68.1
5.1

234
1.6
1.7

100.0

Total out-
patient

54.1
274
10.1
3.9
3.5

2.6
0.6
0.2

*

1.0
100.0

67.1
54

243
1.6
1.7

100.0

Regular

56.4
223
121
4.2
3.8

2.7
0.8
0.2

*

1.3
100.0

58.6
7.4

30.1
1.8
22

100.0

Inten-
sive

61.1
23.1
7.5
3.5
3.4

21
0.6
0.6
0.1

1.4
100.0

66.4
4.0

26.8
1.9
0.9

100.0

Outpatient

Day
treatment
or partial
hospitali-

zation

63.0
14.0
10.7
4.0
7.2

5.8
1.2
0.1

1.2
100.0

59.1
8.1

29.5
2.9
0.5

100.0

Detox

35.8
45.9
3.9
35
9.7

8.5
0.3
0.8
1.3
100.0

70.7
1.0

23.7
3.6
1.0

100.0

Percent distribution

Type of care received

Methadone
or LAAM
maintenance

43.3
44.7
6.5
34
2.0

2.0

91.7
0.6

6.1
0.7
1.0
100.0

Total

residen-

tial

77.4
12.0
3.2
4.4
2.5

23
0.1
0.1

*

0.5
100.0

81.7
1.5

13.7
0.8
2.2

100.0

Residential

Short-  Long-
term term
59.9 82.3
18.9 10.2
3.5 2.7
11.3 2.6
59 1.7
5.3 1.6
0.5 --
0.1 0.1
0.6 0.5
100.0 100.0
82.3 81.0
1.5 1.7
13.4 14.0
1.3 0.7
1.4 2.6
100.0 100.0

Detox

80.8
9.7
6.1
23
0.8

0.7

0.3
100.0

86.5
0.4

11.8
0.3
1.0

100.0

Total

Hospital
inpatient

hospital Treat-

inpatient

49.5
25.1
4.9
17.3
3.1

2.7
0.2
0.1
0.1

0.2
100.0

40.1
15.2

34.1
9.3
1.4

100.0

ment Detox
38.4 624
279 218
4.7 5.0
26.4 6.7
2.4 3.9
1.9 3.6
0.3 *
0.1 *
0.1 0.2
0.2 0.2
100.0 100.0
38.1 424
20.1 9.5
371 30.6
27 16.9
2.0 0.7
100.0 100.0

*

Less than 0.05 percent.

- - Quantity is zero.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 5.3

Clients in treatment according to substance abuse problem treated, by facility operation and primary focus of facility: March 31, 2003
Number and percent distribution

Facility operation and primary focus

Total

Facility operation
Private non-profit
Private for-profit
Local, county, or community govt
State government
Federal government

Dept. of Veterans Affairs
Dept. of Defense

Indian Health Service
Other

Tribal government

Primary focus of facility
Substance abuse treatment services
Mental health services
Mix of mental health and substance
abuse treatment services
General health care
Other/unknown

Total
1,084,116

610,678
279,673
101,622
45,599
37,070

28,301
6,020
2,331

418

9,474

741,293
54,872

251,399
17,765
18,787

Number of clients

Substance abuse problem

Clients with
both alcohol
and drug
abuse

508,300

310,519
105,860
48,547
21,146
16,537

13,885
1,052
1,505

95

5,691

331,013
28,116

129,072
8,745
11,354

Clients with
drug
abuse only

356,363

183,167
119,182
29,806
16,057
7,252

5,866
1,006
193
187

899

280,097
11,262

57,783
3,395
3,826

Clients with
alcohol
abuse only

219,453

116,992
54,631
23,269

8,396
13,281

8,550
3,962
633
136

2,884

130,183
15,494

64,544
5,625
3,607

Total
100.0

100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0

100.0

100.0
100.0

100.0
100.0
100.0

Percent distribution

Substance abuse problem

Clients with
both alcohol
and drug
abuse

46.9

50.8
37.9
47.8
46.4
44.6

491
17.5
64.6
22.7

60.1

44.7
51.2

51.3
49.2
60.4

Clients with
drug
abuse only

32.9

30.0
42.6
293
35.2
19.6

20.7
16.7

8.3
44.7

9.5

37.8
20.5

23.0
19.1
20.4

Clients with
alcohol
abuse only

20.2

19.2
19.5
22.9
18.4
35.8

30.2
65.8
27.2
32,5

30.4

17.6
28.2

25.7
31.7
19.2

' Tabulations exclude 8,430 clients reported by 217 facilities that did not respond to this question.

SOURCE: Office of Applied Studies, Substance Abuse and Mental Health Services Administration, National Survey of Substance Abuse Treatment Services (N-SSATS), 2003.
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Table 5.4
Clients under age 18 in treatment, by facility operation and primary focus of facility: March 31, 2003
Number and percent distribution

Number of clients under age 18 !

Facility operation
Primary focus Federal govt.
Private  Private Total Dept. of Indian

non- for- Local State Federal Veterans Dept. of Health Tribal
Total profit profit govt. govt. govt. Affairs  Defense Service Other govt.
Number, by primary focus of facility 92,251 60,475 15,315 10,609 3,983 351 -- 29 292 30 1,518
Substance abuse treatment services 53,460 36,118 8,354 5,933 2,309 120 -- 18 95 7 626
Mental health services 7,121 