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CHAPTER 1

DESCRIPTION OF THE NATIONAL MENTAL HEALTH SERVICES
SURVEY (N-MHSS)

his report presents findings from the 2010 National Mental Health Services Survey (N-MHSS)

conducted from June 2010 through January 2011 with a reference date of April 30,2010. The N
MHSS collects information from all known facilities' in the United States, both public and private,
that provide mental health treatment services to persons with mental illness.

The N-MHSS is designed to collect data on the location, characteristics, and utilization of organ-
ized mental health treatment service providers throughout the 50 States, the District of Columbia,
and the U.S. territories. The survey obtains basic data on the number and characteristics of these
specialty mental health treatment service providers and the persons they serve. See Appendix A for
a copy of the N-MHSS questionnaire.

The N-MHSS is the only source of national and State-level data on the mental health services deliv-
ery system reported by both publicly-operated and privately-operated specialty mental health care
facilities. The N-MHSS complements, but does not duplicate, the information collected through
SAMHSA’s survey of substance abuse treatment facilities, the National Survey of Substance Abuse
Treatment Services (N-SSATS).

The N-MHSS provides the mechanism for quantifying the dynamic character and composition of
the U.S. mental health treatment delivery system. The objective of the N-MHSS is to collect data
that can be used for multiple purposes:

o To assist SAMHSA and State and local governments in assessing the nature and extent of ser-
vices provided in State-funded, State-operated, and other mental health treatment facilities, and
in forecasting mental health treatment resource requirements;

o To update SAMHSA’s Inventory of Behavioral Health Services (I-BHS), an inventory of all
known mental health and substance abuse treatment facilities in the United States, which can
be used as a frame for future surveys of these facilities;

o To describe the nature and scope of mental health treatment services and conduct comparative
analyses for the nation and States; and

o To update the information in the mental health component of SAMHSA’s online Behavioral
Health Treatment Services Locator, a searchable database of licensed and accredited public and
private facilities for the provision of mental health treatment. The Facility Locator is available
on the Internet at http://findtreatment.samhsa.gov.

! In this report, entities responding to the N-MHSS are referred to as “facilities.” Chapter 1, page 3, Survey cover-
age provides definitions of the types of mental health treatment facilities included in the N-MHSS.
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Highlights of the Data

o

o

O

Most (77 percent) mental health treatment facilities were privately operated.
Most clients in mental health treatment facilities received services in outpatient care settings.

The number of beds reported to be designated for hospital inpatient treatment was 113,569 and
the number of beds reported to be designated for residential treatment was 68,053.

Most mental health treatment facilities offered exclusively designed treatment programs or
groups for adults with serious mental illness (63 percent) and for individuals with co-occurring
mental health and substance abuse disorders (58 percent).

Over 90 percent of psychiatric hospitals, general hospitals with a separate psychiatric unit, and
U.S. Department of Veterans Affairs medical centers provided psychotropic medication therapy.

Over half of mental health treatment facilities (58 percent) reported that they employ a crisis
intervention team to handle acute mental health issues.

Most mental health treatment facilities indicated that they accepted Medicaid for payment of
services (88 percent) and most indicated that they accepted Medicare for payment of services
(69 percent).

Mental health treatment facilities reported that 99,493 clients received 24-hour inpatient treat-
ment services on April 30, 2010; 60,764 clients received 24-hour residential treatment services
on April 30, 2010; and 3,026,379 active clients still enrolled in treatment as of April 30, 2010
received less than 24-hour outpatient treatment services.

Of the total number of clients in mental health treatment facilities, males accounted for 59 per-
cent of persons receiving inpatient care; 69 percent of persons receiving residential care; and
49 percent of persons receiving outpatient care.

Among clients who received 24-hour hospital inpatient mental health treatment services, 21
percent were under age 18; 68 percent were age 18 to 64; and 11 percent were age 65 and older.
Among clients who received 24-hour residential mental health treatment services, 53 percent
were under age 18; 42 percent were age 18 to 64; and 6 percent were age 65 and older. Among
clients who received less than 24-hour outpatient mental health treatment services, 28 percent
were under age 18; 65 percent were age 18 to 64; and 8 percent were age 65 and older.

Of the total number of clients enrolled in mental health treatment services on April 30,2010, an
estimated 19 percent had diagnosed co-occurring mental health and substance abuse disorders.

Data Collection Procedures for the 2010 N-MHSS

Field period and reference date

The field period for the 2010 N-MHSS ran from June 11, 2010, through January 27, 2011. The
survey reference date was April 30, 2010.

Survey universe

The initial N-MHSS universe of 15,562 facilities (Appendix B) included all known specialty mental
health facilities in the United States and its territories at the beginning of the data collection period.
Most facilities in the 2010 N-MHSS frame were identified from a 2008 SAMHSA database. To



enhance the existing SAMHSA database of eligible facilities, a list of currently-operating mental
health treatment facilities was requested from the Centers for Medicare and Medicaid Services
(CMS) and national professional organizations. These entities provided information for additional
mental health facilities that were added to the initial survey frame. A small number of newly identi-
fied facilities was added to the survey frame over the course of the 2010 N-MHSS. The final total
N-MHSS facility universe was 16,197 mental health treatment facilities.

Survey coverage

The following types of mental health treatment facilities were included in the 2010 N-MHSS:

o Psychiatric hospitals—Facilities licensed and operated as state/public psychiatric hospitals or
as state-licensed private psychiatric hospitals that primarily provide 24-hour inpatient care to
persons with mental illness. They may also provide 24-hour residential care and/or less than
24-hour care (i.e., outpatient, partial hospitalization), but these additional service settings are
not requirements.

o Non-federal general hospitals with a separate psychiatric unit—Licensed general hospitals
(public or private) that provide inpatient mental health services in separate psychiatric units.
These units must have specifically allocated staff and space for the treatment of persons with
mental illness. The units may be located in the hospital itself or in a separate building that is
owned by the hospital.

o VA medical centers—Facilities operated by the U.S. Department of Veterans Affairs, including
general hospitals with separate psychiatric inpatient units, and/or residential treatment programs,
and/or psychiatric outpatient clinics.

o OQutpatient or day treatment or partial hospitalization mental health facilities—Facilities that
(1) provide only outpatient mental health services to ambulatory clients, typically for less than
three hours at a single visit or (2) provide only partial day mental health services to ambulatory
clients, typically in sessions of three or more hours on a regular schedule. A psychiatrist gener-
ally assumes the medical responsibility for all clients and/or for the direction of their mental
health treatment. Throughout this report (text and tables), these facilities will be referred to as
outpatient clinics.

o Residential treatment centers (RTCs) for children—Facilities not licensed as psychiatric hospitals
that primarily provide individually-planned programs of mental health treatment in a residential
care setting for children under age 18. (Some RTCs for children may also treat young adults.)
RTCs for children must have a clinical program that is directed by a psychiatrist, psychologist,
social worker, or psychiatric nurse who has a master’s or doctoral degree. To qualify as an
RTC, the primary reason for admission of more than half of the clients must be mental illness
or emotional disturbance that can be classified by DSM-III/DSM-III-R, DSM-IV/DSM-IV-
TR, or ICD-9-CM/ICD-10-CM codes, other than codes for mental retardation, developmental
disorders, and substance use disorders.

O Residential treatment centers (RTCs) for adults—Facilities not licensed as psychiatric hospitals
that primarily provide individually-planned programs of mental health treatment in a residential
care setting for adults.



O Multi-setting (multi-service, non-hospital) mental health facilities—Facilities that provide
residential and outpatient mental health services and are not classified as psychiatric or general
hospitals with a separate psychiatric unit or as RTCs.

Exclusions

The 2010 N-MHSS survey universe excluded Department of Defense military treatment facilities,
Indian Health Service-administered or tribally-operated facilities, private practitioners or small
group practices not licensed as a mental health clinic or center, and jails or prisons.

Content

The 2010 N-MHSS survey instrument was a 10-page document with 36 numbered questions
(Appendix A). Topics included:

o Facility type, operation, and primary treatment focus

o Facility treatment characteristics (e.g., settings of care; mental health treatment approaches,
supportive services/practices, and special programs offered; crisis intervention team availability;
and seclusion and restraint practices)

o Facility operating characteristics (e.g., age groups accepted; services provided in non-English
languages; and smoking policy)

o Facility management characteristics (e.g., computerized functionality; licensure, certification,
and accreditation; standard operating procedures; and sources of payment and funding)

o Client demographic characteristics

Data collection

Three data collection modes were employed: a secure web-based questionnaire, a paper questionnaire
sent by mail, and a computer-assisted telephone interview (CATI). Initially, respondents could select
either the web-based or paper mode to complete the survey. Approximately two weeks before the
survey reference date (April 30, 2010), an advance letter from SAMHSA was mailed to the atten-
tion of the facility directors of all eligible facilities to alert them to expect the survey and to request
their participation in the N-MHSS (Appendix B). The letter also served to update records with new
address information received from the U.S. Postal Service. A data collection packet (including the
questionnaire, SAMHSA cover letter, definition package, State-specific letter of support, information
on completing the survey on the web, fact sheet of Frequently Asked Questions, and postage-paid
business-reply envelope) was mailed to each facility in June 2010. The web-based survey also
became available in June. Each facility had the option of completing the paper questionnaire and
returning it by mail or completing the questionnaire via the secure survey website.

During the data collection phase, contract personnel were available by telephone to answer facilities’
questions concerning the survey. Web-based support for facilities completing the questionnaire on
the web was also available. Multiple reminder letters were sent to non-respondents over the course
of the data collection period via fax, mail, and email. To increase the survey response rate, State
mental health agency representatives were contacted during the data collection period to inform them
of their State’s progress and to request additional help in encouraging responses. CATI follow-up
of non-respondents began in late September 2010 and ended in late December.



Eligibility and unit response rate

Table 1.1 presents a summary of eligibility and response rate information. Of the 16,197 mental
health treatment facilities in the survey, 24.8 percent were found to be ineligible for the survey
because they did not provide mental health treatment services, had a primary treatment focus of
substance abuse services or general health care, provided treatment for incarcerated persons only
(i.e., in jails or prisons), or were an individual or small group mental health practice not licensed
or certified as a mental health center or clinic.

Table 1.1. N-MHSS facilities, by status and mode of response: 2010

Number Percent

Total facilities in survey 16,197 100.0
Closed/ineligible 4,011 24.8
Eligible 12,186 75.2

Total eligible 12,186 100.0
Non-respondents 1,068 8.8
Respondents 11,118 91.2

Excluded from report’ 693 6.2
Uncategorized roll-ups? 51 0.5
Included in report 10,374 93.3

Mode of response 10,374 100.0
Internet 5,538 53.4
Mail 2,535 24 .4
Telephone 2,301 22.2

! Facilities excluded from this report include 692 administrative-only facilities and one facility reporting a facility
type of “other” in question AS.

2 Facilities whose client counts were included in or “rolled into” other facilities’ counts and whose facility character-
istics were not reported separately.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Ninety-one percent of the 12,186 eligible facilities completed the survey, including 692 facilities
that provided administrative services only. Half of the respondents (53.4 percent) completed the
survey on the web, 24.4 percent through the mail, and 22.2 percent on the telephone.

Quality Assurance

All mail questionnaires underwent a manual review for consistency and missing data. Calls to
facilities clarified questionable responses and obtained missing data. After data entry, automated
quality assurance reviews were conducted. The reviews incorporated the rules used in manual editing
plus consistency checks not readily identified by manual review. The web-based questionnaire was
programmed to be self-editing; that is, respondents were prompted to complete missing responses
and to confirm or correct inconsistent responses on critical items. The CATI questionnaire was
similarly programmed.



Facility Reporting and Selection for the 2010 N-MHSS Report

Table 1.1. Among the 11,118 eligible respondents, 693 provided information but were deemed out-
of-scope, and thus excluded from the analyses in this report. The excluded facilities and reasons
for exclusion fell into two categories:

o The number of facilities that provided only administrative services totaled 692. These facilities
are included in SAMHSA'’s online Behavioral Health Treatment Services Locator; however,
given that these facilities do not provide mental health treatment services, they are considered
out-of-scope for this report.

o One facility reported a facility type as “other” and could not be categorized into one of the
remaining six categories. This facility is considered out-of-scope for this report.

An additional 51 facilities whose client counts were included in or “rolled into” other facilities’
counts and whose facility characteristics were not reported separately were excluded from facility
counts in this report’s Chapter 2 and Chapter 4 tables. However, their client counts are included in
this report’s Chapter 3 tables.

After the exclusion of the 693 out-of-scope facilities and 51 rolled-up facilities, data from 10,374
eligible respondent facilities were included in this 2010 N-MHSS report.

Number of respondents reporting facility and client data

The number of eligible respondents to the 2010 N-MHSS that reported data totaled 10,374. Of
the 10,374 facilities in the N-MHSS, basic facility information, service characteristics, and client
counts were reported for 9,139 facilities. The remaining 1,235 facilities are excluded from Chapter
2 tables since their service characteristics were not reported. The breakdown of facility data and
client counts reported by respondents is summarized below.

9,139 facilities:

o 7,107 facilities reported basic facility information, service characteristics, and client counts for
their own facility.

o 645 facilities reported basic facility information and service characteristics for themselves and
provided client counts for their own facility and other facilities.

o 1,387 facilities reported basic facility information and service characteristics for their own
facility. Their client counts were provided by another facility.

1,235 facilities:

o 366 facilities reported basic facility information and client counts for their own facility.

o 47 facilities reported basic facility information and client counts for their own facility and other
facilities.

o 822 facilities reported basic facility information for their own facility. Their client counts were
provided by another facility.



Item Non-Response

Extensive follow-up during data collection and careful editing minimized item non-response. Thus,
resulting item response rates were generally high, averaging approximately 98 percent across all
149 separate items. The average item response rate for items excluding demographic client counts
in questions 3b, 4b, and 5b was approximately 99 percent.” The average item response rate for
demographic items was lower, averaging approximately 85 percent.

Data Considerations and Limitations

As with any data collection effort, certain procedural considerations and data limitations must be
taken into account when interpreting data from the 2010 N-MHSS. Some general issues are listed
below. Considerations and limitations of specific data items are discussed where the data are pre-
sented.

o The N-MHSS attempts to obtain responses from all known mental health treatment facilities,
but it is a voluntary survey. There was no adjustment for the 8.8 percent facility non-response.

o The N-MHSS is a point-prevalence survey. It provides information on the mental health treat-
ment system and its clients as of a pre-selected reference date (April 30, 2010). Client counts
reported here do not represent annual totals. Rather, the N-MHSS provides a “snapshot” of
mental health treatment facilities and clients on an average day or month.

o Multiple responses were allowed for certain questionnaire items (for example, mental health
treatment approaches offered and functions that are computerized). Tabulations of data for these
items include the total number of facilities reporting each response category.

Organization of the Report

The balance of this report is organized into the following chapters:

o Chapter 2 describes key characteristics of facilities and the programs and services they provided
in 2010.

o Chapter 3 describes key characteristics of clients in mental health treatment on April 30, 2010.
o Chapter 4 presents State-level detail for some of the tables presented in Chapters 2 and 3.

o Appendix A contains the 2010 N-MHSS mail survey questionnaire.

o Appendix B contains details of the data collection procedures.

o Appendix C contains a description of the methodology used to unroll client counts.

o Appendix D contains information on item response rates.

o Appendix E contains a description of the methodology used to edit client count, bed count, and
admission count data.

o Appendix F contains a description of the procedures used to impute missing data.

2 Only one item (question B8: What percent of the admissions reported in question B7 (MHAdmissions) above were
military veterans?) had a response rate below 90 percent.
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CHAPTER 2

FaciLity CHARACTERISTICS AND SERVICES

his chapter describes key features of mental health treatment facilities included in the
2010 N-MHSS. See Chapter 1 for definitions of the types of mental health treatment facilities
included in the N-MHSS.

Facility Operation and Facility Type

Facilities were asked about the type of entity responsible for the operation of their facility. The op-
erational structure of the 10,374 mental health treatment facilities (i.e., the type of entity responsible
for operating the facility) is presented in Figure 2.1.

Figure 2.1. Facility Operation: 2010

Private nonprofit organization

Private for profit organization

Local, county, or municipal government
State mental health agency (SMHA)
Other state government

U.S. Department of Veterans Affairs (VA)
Regional or district authority

Other
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Percent of all facilities
"VA medical centers were identified by question A7. All categories are mutually exclusive.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Most of the 10,374 facilities were privately operated (77 percent). As noted in Figure 2.2, among
both publicly- and privately-operated facilities, most were outpatient clinics (63 and 60 percent,
respectively). The proportions of the remaining six types of publicly-operated facilities ranged from
1 percent to 11 percent and the proportions of the other five types of privately-operated facilities
ranged from 4 percent to 13 percent.



Figure 2.2. Public and Private Mental Health Facilities, by Facility Type: 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Service Settings Offered

As noted in Table 2.1, the three types of settings (level of care) in which facilities offered mental
health treatment services were 24-hour hospital inpatient; 24-hour residential (non-hospital); and
less than 24-hour outpatient, or day treatment, or partial hospitalization, hereafter referred to as
outpatient setting or outpatient care. A facility could offer care in more than one type of setting.

The proportions of all facilities offering care in the different types of settings are presented in
Figure 2.3.°

5 Percentages do not sum to 100 because a facility could offer mental health treatment in more than one setting.
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Figure 2.3. Service Settings of Mental Health Treatment Facilities: 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

With the exception of psychiatric hospitals, the service settings provided by public versus private
facilities differed little. Seventy percent of public psychiatric hospitals provided only inpatient care
compared with 27 percent of private psychiatric hospitals. While 16 percent of public psychiatric
hospitals provided both inpatient and outpatient care, 48 percent of private psychiatric hospitals
provided care in both settings. Three times as many private psychiatric hospitals provided care in
all three types of settings (inpatient, residential, and outpatient) than did public psychiatric hospitals
(19 versus 6 percent, respectively).

Approximately 98 percent of all VA medical centers reported that they offered mental health treat-
ment services in an outpatient setting (about 64 percent outpatient only; 34 percent in combination
with inpatient and/or residential).

Facility Size

For inpatient and residential settings, facility size is defined by the number of clients in mental
health treatment on April 30, 2010. For outpatient settings, facility size is defined by the number
of clients in mental health treatment during April 2010 who were still enrolled (active clients) on
April 30, 2010.

As presented in Tables 2.2, 2.4, and 2.6, about 19 times as many active clients were treated in out-
patient settings overall than were residents in inpatient and residential settings combined on April
30, 2010. The median number of persons treated was 200 in outpatient settings, 23 in inpatient set-
tings, and 15 in residential settings (Table 2.8). Figure 2.4 shows that the highest median numbers
of outpatient clients were treated in VA medical centers (508 clients), multi-setting facilities (223
clients), and outpatient clinics (219 clients).
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Figure 2.4. Median Number of Outpatient Clients per Facility, by Facility Type: 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

For each type of service setting, facilities were sorted into five groups based on the total number of
clients receiving services on April 30, 2010 (inpatient and residential) or active clients on April 30,
2010 (outpatient). The smallest-size facilities were defined as having fewer than 15 clients and the
largest as having more than 120 clients (Tables 2.3, 2.5, and 2.7). Overall, inpatient and residential
settings accounted for more small-size facilities than outpatient settings (Figure 2.5). Thirty-one
percent of inpatient settings had fewer than 15 clients, ranging from 14 percent of psychiatric hos-
pitals to 50 percent of RTCs for adults and multi-setting facilities. Forty-eight percent of residential
settings had fewer than 15 clients, ranging from 9 percent of VA medical centers to 66 percent of
RTCs for adults. Seven percent of outpatient settings had fewer than 15 clients, ranging from 3
percent of VA medical centers to 44 percent of RTCs for adults.

Figure 2.5. Facility Size, by Service Setting: April 30, 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

12



Facility Capacity and Utilization Rates

As noted in Table 2.9, facilities reported the number of hospital inpatient and residential (non-
hospital) beds designated for mental health treatment on April 30, 2010. Facilities serving inpatient
clients reported that 113,569 beds were designated for inpatient treatment. Overall, there was an
average of 58 designated inpatient beds per facility. Facilities serving residential clients reported
that 68,053 beds were designated for residential treatment, with an average of 30 designated
residential beds per facility. As shown in Figure 2.6, public psychiatric hospitals had the highest
average number of designated beds per inpatient facility (166 beds). Public psychiatric hospitals
and VA medical centers had the highest average number of designated beds per residential facility
(82 and 70 beds, respectively).

Figure 2.6. Designated Beds for Mental Health Treatment per Facility, by Service Setting and
Facility Type: April 30, 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Utilization rates were calculated by dividing the number of hospital inpatient or residential clients
by the number of designated hospital inpatient or designated residential beds, respectively. Given
that mental health treatment clients may also occupy non-designated beds, utilization rates could be
more than 100 percent. For example, a facility may have more residential clients than residential-
designated beds; therefore, the additional residential clients may occupy inpatient-designated beds.

Overall, facilities were utilizing 88 percent of designated inpatient beds and 89 percent of desig-
nated residential beds for the provision of mental health treatment services. Figure 2.7 illustrates
that RTCs for children had the lowest inpatient bed utilization rate (62 percent). Public RTCs for
adults, public psychiatric hospitals, public general hospitals with a separate psychiatric unit, and
private multi-setting facilities had inpatient bed utilization rates of at least 90 percent (100, 93,
91, and 91 percent, respectively). As shown in Figure 2.8, public psychiatric hospitals had the
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lowest residential bed utilization rate (72 percent). Public RTCs for children had a residential bed
utilization rate above 100 percent (112 percent). Both public and private outpatient clin-
ics (reporting the provision of residential treatment in addition to outpatient care) also had
residential bed utilization rates above 100 percent (108 and 103 percent, respectively).

Figure 2.7. Hospital Inpatient Bed Utilization Rates, by Facility Type: April 30, 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Figure 2.8. Residential (Non-hospital) Bed Utilization Rates, by Facility Type: April 30, 2010
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National Mental Health Services Survey (N-MHSS).
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Treatment Approaches Provided

As reported in Tables 2.10a and 2.10b, facilities indicated whether they offered specific types of
treatment approaches. Among facility respondents,® the most commonly offered treatment approaches
were cognitive/behavioral therapy, individual psychotherapy, group therapy, and psychotropic
medication therapy.

More than 80 percent of each facility type, with the exception of RTCs for adults (53 percent), offered
cognitive/behavioral therapy. Over 80 percent of each different type of facility offered individual
psychotherapy and group therapy; the exception is RTCs for adults (40 percent offered individual
psychotherapy; 57 percent offered group therapy).

Over 90 percent of psychiatric hospitals, general hospitals with a separate psychiatric unit, VA
medical centers, and public multi-setting facilities provided psychotropic medication therapy. By
comparison, psychotropic medication therapy was provided less often in RTCs for adults, RTCs
for children, outpatient clinics, and private multi-setting facilities, although its use was still high.
With the exception of RTCs for adults, psychotropic medication therapy was provided at over 75
percent of these facilities.

The least common mental health treatment approach provided by facilities was electroconvulsive
therapy, offered at only 6 percent of all facilities. It was more likely to be offered in general hos-
pitals with a separate psychiatric unit (36 percent), private psychiatric hospitals (19 percent), and
VA medical centers (19 percent).

Supportive Services/Practices

Overall, case management and family psychoeducation were the most common types of supportive
services/practices offered at all facilities (74 and 60 percent, respectively). As illustrated in Ta-
bles 2.11a and 2.11b, RTCs for children and multi-setting facilities were most likely to offer case
management (83 and 86 percent, respectively), and family psychoeducation (75 and 71 percent,
respectively). Public psychiatric hospitals and general hospitals with a separate psychiatric unit
were least likely to offer case management (55 and 57 percent, respectively), and RTCs for adults
were least likely to offer family psychoeducation (about 27 percent).

Legal advocacy (8 percent) and therapeutic foster care (7 percent) were the least common types of
supportive services/practices offered. Public psychiatric hospitals were most likely to offer legal
advocacy (31 percent), and RTCs for children (20 percent) and multi-setting facilities (25 percent)
were most likely to offer therapeutic foster care.

Age Categories

Fewer than half (43 percent) of all facilities accepted persons of all ages (youth under age 18, adults,
and seniors) for treatment, as indicated in Table 2.12. Private psychiatric hospitals (60 percent),

¢ Ofthe 10,374 facilities in the N-MHSS, basic facility information, service characteristics, and client counts were
reported for 9,139 facilities. The remaining 1,235 facilities are excluded from the tables since their service char-
acteristics were not reported. Facility characteristics include treatment approaches provided, programs or groups
for specific populations, supportive services/practices, age categories, languages used for treatment services, crisis
intervention teams, computerized functions, quality assurance practices, payment or funding source, smoking
policy, seclusion and restraint practices, and facility licensing/certification/accreditation.
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outpatient clinics (59 percent), and public multi-setting facilities (61 percent) were most likely to
accept persons of all ages. Facilities serving both adults and seniors were the next most common
(30 percent).

Of facilities accepting only one age group, youth-only facilities were the most prevalent. Thirteen
percent of all facilities accepted youth only, 5 percent accepted adults only, and 2 percent accepted
seniors only.

Programs for Specific Populations

As evident in Tables 2.13a and 2.13b, among all types of mental health facilities, most were likely
to offer exclusively designed treatment programs or groups for adults with serious mental illness
(63 percent) and for individuals with co-occurring mental health and substance abuse disorders
(58 percent).

Most facility types—publicly- or privately-operated—offered special programs or groups for adults
with serious mental illness, with the exception of RTCs for children. Compared with other types of
facilities, private psychiatric hospitals (78 percent), public multi-setting mental health facilities (77
percent), and VA medical centers (75 percent) were more likely to offer programs for individuals
with co-occurring mental health and substance abuse disorders (Figure 2.9).

Figure 2.9. Facilities Offering Programs for Individuals with Co-occurring Mental Health and
Substance Abuse Disorders, by Facility Type: 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Not surprisingly, facility types serving a specific population were most likely to offer exclusively
designed programs for such populations. For example, 88 percent of RTCs for children operated
programs designed for youth with serious emotional disturbance compared with only 43 percent
of all facilities combined (ranging between 2 and 59 percent for other facility types). VA medical
centers were most likely to offer programs designed for veterans and individuals with traumatic
brain injury (99 and 64 percent, respectively) compared with only 23 percent of all facilities operat-
ing programs designed for veterans (ranging between 0 and 34 percent for other facility types), and
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12 percent of all facilities operating programs for individuals with traumatic brain injury (ranging
between 4 and 16 percent for other facility types).

Languages Used for Treatment Services

As noted in Table 2.14, most facilities offered mental health treatment services in English only (61
percent). RTCs for adults, VA medical centers, and RTCs for children were most likely to offer
English-only services (80, 76, and 72 percent, respectively). About one-third of all facilities (30
percent) provided mental health treatment services in Spanish in addition to English.

Offering mental health treatment services in a language other than English or Spanish was not
prevalent. Only 1 percent of all facilities offered services in English and another language other than
Spanish, and 7 percent of all facilities offered services in English, Spanish, and another language.
Psychiatric hospitals were most likely to offer services in three or more languages (10 percent).

Crisis Intervention Teams

As presented in Table 2.15, over half of facilities indicated that they employ a crisis intervention
team to handle acute mental health issues (58 percent). About one quarter of the facilities employ
a crisis intervention team only within the facility (24 percent), and another quarter employ a team
both within the facility and offsite (24 percent). Facilities that had a crisis intervention team only
within the facility ranged from 51 percent of private psychiatric hospitals to 14 percent of outpatient
clinics. The proportion of facilities with both an onsite and offsite crisis intervention team ranged
from 66 percent of public multi-setting facilities to 9 percent of public psychiatric hospitals. Another
10 percent of all facilities employ a crisis intervention team offsite only.

Computerized Operational Functions

Tables 2.16a and 2.16b examine facility use of computerized functions. The most common type
of computerized operational function involved the preparation and submission of bills or claims.
Of all facilities, 82 percent indicated that they used computers to perform such functions. Private
psychiatric hospitals (92 percent), multi-setting facilities (91 percent), and general hospitals with a
separate psychiatric unit (90 percent) were most likely to rely on computers to prepare/submit bills/
claims; RTCs for adults were least likely (54 percent). VA medical centers made the greatest use
of computerized functions. Eight of the 10 specified computerized operational functions were used
by 90 percent or more of VA medical centers including: results reporting; physician order entry
or patient prescriptions/directions; sending/receiving clinical data from other providers; creating/
transmitting referrals to other providers or services; creating/maintaining treatment plans; check-
ing medication interactions; scheduling clients/patients; and process note-taking. While only 41
percent of all facilities indicated that they used computers to report results, 93 percent of general
hospitals with a separate psychiatric unit and 98 percent of VA medical centers indicated the use
of such a function.

Quality Assurance Practices

Most facilities indicated that most of the quality assurance practices identified on the N-MHSS
questionnaire were part of their standard operating procedures (Table 2.17). Ninety-four percent of
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all facilities conducted periodic client/patient satisfaction surveys, 91 percent regularly scheduled
case reviews with a supervisor, and 91 percent conducted periodic utilization reviews. Monitoring
continuing education requirements for professional staff (89 percent) and regularly scheduled case
reviews by an appointed quality review committee (70 percent) were also common.

Post-discharge client/patient outcome follow-up was the least common quality assurance practice,
with 53 percent of facilities reporting that such a practice was part of their standard operating pro-
cedures. VA medical centers were most likely to implement post-discharge client/patient outcome
follow-up (83 percent); public RTCs for adults were least likely to do so (42 percent).

Payment or Funding Sources Accepted

With the exception of VA medical centers, most types of mental health facilities (88 percent) indi-
cated that they accepted Medicaid for payment of services (Tables 2.18a and 2.18b). Most facilities
(69 percent) indicated that they accepted Medicare.

Most types of facilities (84 percent) also accepted client/patient fees (i.e., out-of-pocket payment).
Nearly 94 percent of private psychiatric hospitals and 93 percent of general hospitals with a separate
psychiatric unit accepted client/patient fees; however, only 50 percent of RTCs for children accepted
this method of payment. The majority of facilities (78 percent) also accepted private insurance; the
exception was RTCs for adults, of which only 44 percent accepted private insurance.

Among all mental health facilities, 65 percent indicated that a single payment/funding source
accounted for more than half of their funding (Tables 2.19a and 2.19b). More than half of these
facilities (56 percent) indicated that Medicaid was that single source of payment/funding; 68 percent
of outpatient clinics and 64 percent of multi-setting facilities indicated that Medicaid was that single
source of payment/funding (Figure 2.10). Even though only 7 percent of all facilities indicated that
Medicare was the single payment/funding source that accounted for more than half of their funding,
50 percent of general hospitals with a separate psychiatric unit and 25 percent of private psychiatric
hospitals relied on Medicare as their primary source of payment/funding (Figure 2.10). For public
psychiatric hospitals, the primary funding source was the state mental health agency or equivalent
(62 percent). Nearly one third (32 percent) of RTCs for children relied on State welfare or child/
family service agencies as the single payment/funding source for most of their funding (Table 2.19b).

18



Figure 2.10. Primary Payment or Funding Source’ for those Facilities Reporting that a Single
Payment/Funding Source Accounted for More than Half of the Facility’s Funding, by Facility

Type: 2010
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" Facilities were given the choice of selecting one of fourteen payment or funding sources as their primary source of funding. The
majority of facilities (79 percent) reported that Medicaid, Medicare, or State mental health agency funds accounted for over half of
their funding. For more information on other primary payment or funding sources by type of facility, see Tables 2.19a and 2.19b.

2 VA medical centers were identified by question A7. All categories are mutually exclusive.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Smoking Policy

About half of mental health facilities reported that they permitted smoking outdoors only, and 42
percent reported that smoking was not permitted on the property or within any building (Table 2.20).
Compared with other types of facilities, general hospitals with a separate psychiatric unit, public
psychiatric hospitals, and RTCs for children were most likely to prohibit smoking altogether (77
percent, 71 percent, and 68 percent, respectively). Most VA medical centers (76 percent), RTCs for
adults (69 percent), multi-setting facilities (60 percent), and outpatient clinics (57 percent) permit-
ted smoking outdoors only.

Seclusion and Restraint Practices

As presented in Table 2.21, 29 percent of all mental health facilities reported the use of seclusion or
restraint practices at their facility. Over 90 percent of psychiatric hospitals and over 80 percent of
general hospitals with a separate psychiatric unit and RTCs for children reported the use of seclu-
sion or restraint practices. A majority of these same types of facilities also indicated the adoption
of initiatives to reduce such practices (ranging from 77 to 90 percent). About 95 percent of RTCs
for adults, 94 percent of outpatient clinics, 65 percent of multi-setting facilities, and 62 percent of
VA medical centers reported that they did not use seclusion or restraint practices.
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Facility Licensing, Certification, or Accreditation

About three-quarters (74 percent) of mental health facilities were licensed, certified, or accredited
by state mental health agencies, 63 percent by Medicaid, and 48 percent by Medicare (Tables 2.22a
and 2.22b). Over 80 percent of psychiatric hospitals, general hospitals with a separate psychiatric
unit, and VA medical centers were licensed, certified, or accredited by the Joint Commission.
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CHAPTER 3

CLIENT CHARACTERISTICS

his chapter describes the characteristics of clients who received 24-hour hospital inpatient,

24-hour residential, or less than 24-hour outpatient (including day treatment and partial hos-
pitalization) mental health treatment services. Throughout this chapter, less than 24-hour level of
care settings are referred to as outpatient services. The reported characteristics reflect clients who
received inpatient or residential services on April 30, 2010, and those who received outpatient
services at least once during April 2010 and were still enrolled in treatment on April 30, 2010. The
tables for this chapter present client characteristics by type of facility, such as private psychiatric
hospitals and RTCs for children.

Clients Receiving 24-Hour Hospital Inpatient Mental Health Treatment Services

As shown in Tables 3.1a and 3.1b, of the 99,493 clients who received inpatient mental health treat-
ment services on April 30, 2010, 42 percent received those services in public psychiatric hospitals,
21 percent in private psychiatric hospitals, and 31 percent in general hospitals with a separate
psychiatric unit. Despite some variation across facility type, 59 percent of clients who received
inpatient mental health treatment services were male. VA medical centers and public psychiatric
hospitals accounted for the highest percentages of males who received inpatient services (about 88
and 69 percent, respectively). The numbers of male and female clients were relatively comparable
for general hospitals with a separate psychiatric unit and private psychiatric hospitals (51 percent
males and 49 percent females).

Twenty-one percent of clients who received inpatient mental health treatment services on April 30,
2010, were younger than age 18, while 68 percent were age 18 to 64, and 11 percent were age 65 and
older. The age distribution varied by facility type (Figure 3.1). For example, in RTCs for children, 70
percent of clients who received inpatient mental health services were under age 18, and 29 percent
were age 18 to 64. (RTCs varied in how they defined children; some facilities included youth up to
age 21. Reports of clients age 65 and older who received inpatient mental health treatment services
in RTCs for children likely constitute reporting errors.) Hospitals showed greater variation in the
ages of clients who received inpatient mental health services. Private psychiatric hospitals served
a greater proportion of children under age 18 (38 percent) compared with other types of hospitals.
Eighty-three percent of clients served in public psychiatric hospitals were age 18 to 64. General
hospitals with a separate psychiatric unit and VA medical centers reported the largest percentages
(17 and 15 percent, respectively) of clients age 65 and older who received inpatient mental health
treatment services.
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Figure 3.1. Ages Served in Inpatient Settings, by Facility Type: April 30, 2010
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"VA medical centers were identified by question A7. All categories are mutually exclusive.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Race information was missing or reported as unknown for 45 percent of clients who received inpa-
tient mental health treatment services. According to reported information, 36 percent of all clients
who received inpatient mental health treatment services were White, and 16 percent were Black or
African American. Two percent of clients who received inpatient mental health services were of
two or more races, and 1 percent were Asian.

All types of facilities that provided inpatient mental health treatment services served a greater
proportion of White clients than clients of any other racial group. Twenty-five percent of clients
who received inpatient mental health treatment services in public psychiatric hospitals were Black
or African American, and approximately 9 percent of clients who received inpatient mental health
treatment services in private psychiatric hospitals, general hospitals with a separate psychiatric unit,
and VA medical centers were Black or African American (Figure 3.2).
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Figure 3.2. White and Black or African American Clients Served in Inpatient Settings, by Facility
Type: April 30, 2010
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"VA medical centers were identified by question A7. All categories are mutually exclusive.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Ethnicity information was missing or reported as unknown for 41 percent of clients who received
inpatient mental health treatment services. According to reported ethnicity information, 7 percent
of clients who received these services were Hispanic or Latino, and 52 percent were not Hispanic
or Latino.

Across all facility types, 59 percent of all clients who received inpatient mental health treatment
services on April 30,2010, were involuntarily admitted for care; 38 percent of clients were admitted
with an involuntary non-forensic (non-criminal) legal status, and 21 percent were admitted with
an involuntary forensic (criminal) legal status. Involuntary admissions were highest (85 percent)
for clients who received inpatient mental health treatment services in public psychiatric hospitals
and lowest (14 percent) for clients who received inpatient mental health treatment services in VA
medical centers.

Clients Receiving 24-Hour Residential Mental Health Treatment Services

As observed in Tables 3.2a and 3.2b, of the 60,764 clients who received residential mental health
treatment services on April 30, 2010, 45 percent received services in RTCs for children, and 22
percent received services in RTCs for adults. In addition, 11 percent received such services in
multi-setting facilities, 9 percent in psychiatric hospitals, and 6 percent each in VA medical centers
and outpatient clinics.

Consistent with the characteristics of clients who received inpatient mental health treatment services,
a greater proportion of clients who received residential mental health treatment services on April
30, 2010 were male (69 percent). VA medical centers and public psychiatric hospitals accounted
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for the highest percentages of males who received residential mental health treatment services (96
and 76 percent, respectively).

About 53 percent of all clients who received residential mental health treatment services on April
30, 2010, were under age 18, while 42 percent were age 18 to 64, and 6 percent were age 65 and
older. Figure 3.3 shows the proportions of ages served in residential settings by facility type.

Figure 3.3. Ages Served in Residential Settings, by Facility Type: April 30, 2010
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"VA medical centers were identified by question A7. All categories are mutually exclusive.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Race information was missing or reported as unknown for 38 percent of clients who received
residential mental health treatment services on April 30, 2010. According to the reported race
information, 38 percent of clients who received residential mental health treatment services were
White, and 18 percent were Black or African American. Three percent of clients who received
residential mental health treatment services were of two or more races. The percentage of clients
who received residential mental health treatment services and were American Indian/Alaska Native
or Asian was about 1 percent each. With the exception of public psychiatric hospitals, facilities
provided residential mental health treatment services to higher percentages of White clients than
Black or African American clients (Figure 3.4). Among clients who received residential mental
health treatment services in public psychiatric hospitals, 24 percent were White and 26 percent
were Black or African American.
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Figure 3.4. White and Black or African American Clients Served in Residential Settings, by
Facility Type: April 30, 2010
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"VA medical centers were identified by question A7. All categories are mutually exclusive.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Ethnicity information was missing or reported as unknown for 33 percent of clients who received
residential mental health treatment services. According to the reported ethnicity information, 7
percent of clients were Hispanic or Latino, and 60 percent were not Hispanic or Latino.

Overall, 60 percent of all clients who received residential mental health treatment services on April
30,2010, were voluntarily admitted for care, with the remainder admitted with an involuntary legal
status.

Clients Receiving Less Than 24-Hour Outpatient Mental Health Treatment Services

Seventy-nine percent of the 3,026,379 clients who received outpatient mental health treatment
services at least once in April 2010 and were still enrolled in treatment on April 30, 2010, received
services in outpatient clinics (Tables 3.3a and 3.3b). Seven percent of clients received outpatient
services in VA medical centers, 5 percent of clients in general hospitals with a separate psychiatric
unit, and about 5 percent of clients in multi-setting facilities.

Unlike the distribution by gender of clients who received inpatient and residential mental health
treatment services, the percentages of males and females who received outpatient mental health
treatment services were similar: 49 percent were male and 51 percent were female. VA medical
centers providing outpatient services predominately served males (82 percent).

About 28 percent of clients who received outpatient mental health treatment services were children
under age 18, while 65 percent of clients were adults age 18 to 64, and 8 percent of clients were
seniors age 65 and older. Not surprisingly, Figure 3.5 shows that RTCs for children served a higher
percentage of children compared with other facility types. High percentages of adults age 18 to 64
received outpatient services in public psychiatric hospitals (80 percent) and VA medical centers

25



(79 percent). Twenty-one percent of clients who received outpatient services in VA medical centers
were age 65 and older. The proportion of clients age 65 or older who received outpatient services
in general hospitals with a separate psychiatric unit was 11 percent.

Figure 3.5. Ages Served in Outpatient Settings, by Facility Type: April 30, 2010

Public psychiatric hospitals 80

m Ages <18
= Ages 18-64
m Ages 65 and older

Private psychiatric hospitals
General hospitals

VA medical centers’ 79

RTCs for children
RTCs for adults

Outpatient clinics

Multi-setting facilities

0 20 40 60 80 100

Percent of clients in outpatient settings

"VA medical centers were identified by question A7. All categories are mutually exclusive.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Race information was missing or reported as unknown for 46 percent of clients who received out-
patient mental health treatment services. According to the reported race information (Tables 3.3a
and 3.3b), 39 percent of clients who received outpatient services were White, about 12 percent were
Black or African American, 2 percent were of two or more races, about 1 percent were Asian, and
about 1 percent were American Indian or Alaska Native. Figure 3.6 compares the proportions of
White and Black or African American clients receiving outpatient mental health treatment services
by facility type. Similar to inpatient settings, all facilities served a greater proportion of White than
Black or African American clients.
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Figure 3.6. White and Black or African American Clients Served in Outpatient Settings, by Facility
Type: April 30, 2010
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"VA medical centers were identified by question A7. All categories are mutually exclusive.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Ethnicity information was missing or reported as unknown for 39 percent of clients who received
outpatient services. According to the available ethnicity information, 9 percent of clients were
Hispanic or Latino, and 52 percent were not Hispanic or Latino.

Overall, about 82 percent of clients who received outpatient services received care voluntarily, and
about 19 percent of clients who received outpatient services received care involuntarily.

Clients with Co-occurring Mental Health and Substance Abuse Disorders

As presented in Table 3.4, of the 3,186,636 clients enrolled in mental health treatment services
on April 30, 2010, an estimated 19 percent were diagnosed with co-occurring mental health and
substance abuse disorders. The percentages of clients with co-occurring disorders ranged from an
estimated 17 percent of clients in RTCs for children to an estimated 30 percent of clients in public
psychiatric hospitals.

Table 3.4 also shows that an estimated 33 percent of clients who received treatment in facilities
providing only inpatient services and an estimated 35 percent of clients who received treatment
in facilities providing both inpatient and residential services had co-occurring mental health and
substance abuse disorders. By contrast, among clients who received mental health treatment in
facilities providing only outpatient services, an estimated 18 percent had co-occurring mental health
and substance abuse disorders (Figure 3.7).
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Figure 3.7. Clients with Co-occurring Mental Health and Substance Abuse Disorders, by Service
Setting: April 30, 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).
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CHAPTER 4

SELECTED FACILITY CHARACTERISTICS AT THE NATIONAL,
REGIONAL, AND STATE LEVELS

his chapter presents selected facility characteristics at the national, regional, and State levels.
Throughout this chapter, States/territories is defined as the 50 States, the District of Columbia,

and the U.S. territories, including Guam, Puerto Rico, and the Virgin Islands.

The 2010 N-MHSS found that 10,374 facilities specialized in the provision of mental health treat-
ment services at a rate of approximately 3 facilities per 100,000 individuals in the population.” The
largest numbers of facilities were located in California, New York, Pennsylvania, and Illinois; these

four States accounted for slightly over 25 percent of all mental health treatment facilities surveyed
in 2010.

Facility Type

Of'the 10,374 mental health facilities, outpatient clinics accounted for the greatest number of facilities
(61 percent), and general hospitals with a separate psychiatric unit accounted for the second-highest
number of facilities (11 percent) (Table 4.1).

o

In eight of the States/territories, fewer than 50 percent of total mental health treatment facilities
were outpatient clinics: Alabama, Delaware, Maine, New Hampshire, North Dakota, Rhode
Island, Vermont, and the Virgin Islands.

In eight States/territories, 70 percent or more of total mental health treatment facilities were
outpatient clinics: Arkansas, Kansas, Oregon, Virginia, Washington, Wisconsin, Wyoming, and
Guam.

Four States had 10 or more public psychiatric hospitals: California, New Jersey, New York,
and Texas.

Six States had 15 or more private psychiatric hospitals: California, Florida, Louisiana, New
York, Pennsylvania, and Texas.

Five States had more than 50 general hospitals with separate psychiatric units: California, I1-
linois, New York, Ohio, and Pennsylvania.

Five States had 35 or more RTCs for children: California, Kentucky, Massachusetts, New York,
and Pennsylvania.

Four States had more than 50 RTCs for adults: California, Illinois, New York, and Pennsylvania.

7 Based on April 1, 2010, U.S. Census counts in the 50 States, the District of Columbia, Guam, Puerto Rico, and the

Virgin Islands. The U.S. Census population for these jurisdictions totaled 312,737,090 individuals. This figure was
used for subsequent rate calculations in this chapter.
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o Four States had more than 20 multi-setting mental health treatment facilities: California, Florida,
Illinois, and Ohio.

Figure 4.1. States/Territories in Which 70 Percent or More of Total Mental Health Treatment
Facilities were Outpatient Clinics: 2010

m ~

ﬂam

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

Primary Treatment Focus and Type of Service Setting

Of all facilities surveyed in 2010, 24 percent provided a mix of mental health and substance abuse
services as the primary treatment focus. States/territories varied in the percentage of facilities pro-
viding a mix of mental health and substance abuse services as their primary treatment focus, from
5 percent in Arkansas to 60 percent in North Dakota (Table 4.2).

Tables 4.3, 4.4, and 4.5 present the type of service settings offered by type of facility and State/
territory. Overall findings by service setting include:

o Ofthe 1,975 facilities that provided treatment services in 24-hour inpatient settings, psychiatric
hospitals and general hospitals with a separate psychiatric unit accounted for 92 percent of the
facilities.

o Of'the 2,274 facilities that provided mental health treatment services in 24-hour residential set-
tings, RTCs and multi-setting facilities accounted for 86 percent of the facilities.
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o Most of the 7,931 facilities that provided mental health treatment services in less than 24-hour
outpatient settings were outpatient clinics (79 percent); 6 percent were general hospitals with
a separate psychiatric unit.

Facility Size and Utilization

Tables 4.6, 4.7, and 4.8 present, by State/territory, the total number of clients and the number of
mental health treatment beds, where applicable, for the inpatient, residential, and outpatient ser-
vice settings. The calculated rates of clients in active treatment per 100,000 individuals in the U.S.
population are not shown in the corresponding tables but are described in this section.?

Across all facilities surveyed, 3,186,636 clients were in active treatment on April 30, 2010 (total count
of clients receiving inpatient, residential, and outpatient mental health treatment services). Persons
were in active treatment at a rate of 1,019 persons per 100,000 individuals in the U.S. population.

In all facilities surveyed in 2010 that reported having inpatients on April 30, 2010, there were 113,569
inpatient beds designated for mental health treatment services. Figure 4.2 shows the inpatient bed
utilization rates for each State. Seven States/territories (Washington, Oregon, Massachusetts, Con-
necticut, West Virginia, Alabama, and Puerto Rico) had an inpatient bed utilization rate higher than
100, meaning that there were more clients receiving mental health treatment services in inpatient
settings than there were inpatient designated beds. Puerto Rico, in particular, had over twice as
many inpatient clients as it did inpatient beds.

Across all facilities surveyed in 2010 that reported having residents on April 30, 2010, there were
68,053 residential beds designated for mental health treatment services. Figure 4.3 shows the resi-
dential bed utilization rate for each State. Four States (Florida, Georgia, Hawaii, and Kentucky)
had residential bed utilization rates above 100.

8 Based on April 1, 2010, U.S. Census counts in the 50 states, the District of Columbia, Guam, Puerto Rico, and
the Virgin Islands. The U.S. Census population for these jurisdictions totals 312,737,090 individuals; the rates of
clients in active treatment are standardized by this figure and account for clients in active treatment at VA medical
centers.
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Figure 4.2. Bed Utilization Rates for Inpatient Settings: 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).
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Figure 4.3. Bed Utilization Rates for Residential Settings: 2010
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SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).
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Figure 4.4 defines the U.S. Census Regions for the 50 States and the District of Columbia.

Figure 4.4. U.S. Census Regions
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Figure 4.5 presents the average number of clients receiving treatment services in the inpatient, resi-
dential, and outpatient settings of mental health facilities per 100,000 persons in the U.S. population
and by U.S. Census region.

Figure 4.5. Average Number of Clients Receiving Treatment Services per 100,000 Persons in the
U.S. Population, by Type of Service Setting and U.S. Census Region: April 30, 2010

Type of Service Northeast South Midwest

Inpatient 32 46 30 27 25
Residential 20 26 16 22 14
Outpatient 984 1,164 759 1,096 760

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).

The following pages present additional tables (Tables 4.9a through 4.21) displaying data related to
other facility and client characteristics, such as types of treatment approaches and counts of clients
with co-occurring disorders, for each State and U.S. territory.
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Table 2.1 Mental health facilities, by facility type and service setting: 2010
Number and percent distribution

Service setting
Number of facilities Percent distribution
Facility type Inpa- Inpa- Resi-  Inpatient, Inpa- Inpa- Resi-  Inpatient,
Total tient tient  dential resi- tient tient  dential resi-
number | Inpa- Resi- Outpa- and and and dential, Inpa- Resi- Outpa- and and and dential,
of tient dential tient outpa-  resi- outpa- and outpa- | tient dential tient outpa-  resi- outpa- and outpa-
facilities | only only only tient dential tient tient only only only tient  dential  tient tient

All* 10,374| 981 1,391 6,374 745 71 634 178 9.5 13.4 61.4 7.2 0.7 6.1 1.7
Public 2,397| 286 128 1,666 141 25 85 66 11.9 5.3 69.5 5.9 1.0 35 2.8
Psychiatric hospitals 2721 191 I 1 43 22 I 15 70.2 I 0.4 15.8 8.1 I 5.5
General hospitals ® 155 92 1 I 56 I I 6 59.4 0.6 I 36.1 I ¥ 3.9
VA medical centers 252 3 1 160 34 2 8 44 1.2 0.4 63.5 13.5 0.8 3.2 17.5
RTCs for children 26 I 20 I I I 6 I I 76.9 I I I 23.1 I
RTCs for adults 116 I 101 3 I 1 11 I I 87.1 2.6 ¥ 0.9 9.5 ¥
Outpatient clinics® 1,519 I 2 1,496 8 I 12 1 I 0.1 98.5 0.5 I 0.8 0.1
Multi-setting facilities 57 I 3 6 I I 48 I I 5.3 10.5 I I 84.2 I
Private 7,977 695 1,263 4,708 604 46 549 112 8.7 15.8 59.0 7.6 0.6 6.9 14
Psychiatric hospitals 376 102 I T 180 21 I 73 27.1 I I 47.9 5.6 ¥ 19.4
General hospitals2 1,015 590 I 2 396 5 I 22 58.1 I 0.2 39.0 0.5 I 2.2
RTCs for children 755 I 577 4 I 14 154 6 I 76.4 0.5 ¥ 1.9 20.4 0.8
RTCs for adults 759 I 672 6 I 3 73 5 I 88.5 0.8 I 0.4 9.6 0.7
Outpatient clinics® 4,786 1 1 4,675 27 1 76 5 * * 97.7 0.6 I 1.6 0.1
Multi-setting facilities 286 2 13 21 1 2 246 1 0.7 4.5 7.3 0.3 0.7 86.0 0.3

1 No facilities in this category.
* Less than 0.05 percent.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans Affairs.
2 Only includes non-federal general hospitals with separate psychiatric units.

3Includes outpatient or day treatment or partial hospitalization facilities.

NOTE: Percentages may not sum to 100 because of rounding.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services Survey

(N-MHSS).
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Table 2.2 Number of clients and beds in mental health facilities providing 24-hour hospital inpatient care, by facility type: April 30, 2010

Number and percent

24-hour hospital inpatient mental health treatment

Total
Total number number of services on April 30, 2010
Facility type of clients beds Number Percent
Total (inpatient, (inpatient
number of residential, and Inpatient Inpatient Inpatient Inpatient Inpatient
facilities outpatient) residential) facilities clients beds clients beds

Allt 10,374 3,186,636 181,622 1,975 99,493 113,569 3.1 62.5
Psychiatric hospitals 648 171,843 76,741 647 62,502 70,088 36.4 91.3

Public 272 74,444 48,069 271 41,685 45,055 56.0 93.7

Private 376 97,399 28,672 376 20,817 25,033 21.4 87.3
General hospitals? 1,170 193,494 37,460 1,167 31,181 35,969 16.1 96.0

Public 155 39,637 5,305 154 4,611 5,087 11.6 95.9

Private 1,015 153,857 32,155 1,013 26,570 30,882 17.3 96.0
VA medical centers 252 229,485 6,746 83 2,201 2,889 1.0 42.8
RTCs for children 781 38,676 31,895 20 586 943 15 3.0

Public 26 1,238 928 I b b I i

Private 755 37,438 30,967 20 586 943 1.6 3.0
RTCs for adults 875 24,897 14,980 9 236 329 0.9 2.2

Public 116 5,236 2,769 1 16 16 0.3 0.6

Private 759 19,661 12,211 8 220 313 1.1 2.6
Outpatient clinics® 6,305 2,384,385 6,596 43 2,645 3,179 0.1 48.2

Public 1,519 624,329 2,519 9 1,410 1,623 0.2 64.4

Private 4,786 1,760,056 4,077 34 1,235 1,556 0.1 38.2
Multi-setting facilities 343 143,856 7,204 6 142 172 0.1 2.4

Public 57 29,389 1,025 I 46 66 0.2 6.4

Private 286 114,467 6,179 6 96 106 0.1 1.7

I No facilities in this category.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans

Affairs.

2 0nly includes non-federal general hospitals with separate psychiatric units.
3 Includes outpatient or day treatment or partial hospitalization facilities.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services

Survey (N-MHSS).
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Table 2.3 Facility size in terms of number of clients in 24-hour hospital inpatient care, by facility type: April 30, 2010
Number and percent distribution

24-hour hospital inpatient mental health treatment services on April 30, 2010
Number of
facil.iti.es Number of facilities Percent distribution
. providing
Facility type services in More More
24-hour Fewer than Fewer than
inpatient than 15 15-29 30-59 60-120 120 than 15 15-29 30-59 60-120 120
settings clients clients clients clients clients clients clients clients clients clients
All* 1,975 614 555 409 236 174 30.9 27.9 20.6 11.9 8.8
Psychiatric hospitals 647 88 80 159 163 152 13.7 12.5 24.8 254 23.7
Public 271 27 21 46 53 121 10.1 7.8 17.2 19.8 45.1
Private 376 61 59 113 110 31 16.3 15.8 30.2 29.4 8.3
General hospitals? 1,167 456 418 213 58 17 39.2 36.0 18.3 5.0 15
Public 154 66 52 20 12 4 42.9 33.8 13.0 7.8 2.6
Private 1,013 390 366 193 46 13 38.7 36.3 19.1 4.6 1.3
VA medical centers 83 28 33 15 8 i 33.3 39.3 17.9 9.5 i
RTCs for children 20 7 6 5 1 1 35.0 30.0 25.0 5.0 5.0
Public ¥ ¥ ¥ ¥ s s s ¥ ¥ 1 ¥
Private 20 7 6 5 1 1 35.0 30.0 25.0 5.0 5.0
RTCs for adults 9 5 3 1 1 b S 50.0 30.0 10.0 10.0 b S
Public 2 I I I I 100.0 I I ¥ I
Private 3 3 1 1 I 375 375 12.5 12.5 I
Outpatient clinics® 43 25 11 15 5 4 41.7 18.3 25.0 8.3 6.7
Public 9 8 2 3 2 3 44.4 111 16.7 111 16.7
Private 34 17 9 12 3 1 40.5 21.4 28.6 7.1 2.4
Multi-setting facilities 6 5 4 1 i i 50.0 40.0 10.0 i i
Public I I 3 I I I I 100.0 I ¥ I
Private 6 5 1 1 I I 71.4 14.3 14.3 I I

1 No facilities in this category.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans Affairs.

2 Only includes non-federal general hospitals with separate psychiatric units.

®Includes outpatient or day treatment or partial hospitalization facilities.

NOTES: “Inpatient facilities” is defined as those facilities that reported that their facility offered 24-hour hospital inpatient services at that location (Question A3). To calculate
percentages, the number of facilities that reported that clients received hospital inpatient care on April 30, 2010 (Question B3) was used as the denominator. Percentages may not
sum to 100 because of rounding.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services Survey
(N-MHSS).
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Table 2.4 Number of clients and beds in mental health facilities providing 24-hour residential care, by facility type: April 30, 2010

Number and percent

24-hour residential mental health treatment

Total number nu-r:]c;:ea: of services on April 30, 2010
Facility type of clients beds Number Percent
Total (inpatient, (inpatient
number of residential, and Residential Residential  Residential | Residential Residential
facilities outpatient) residential) facilities clients beds clients beds

All* 10,374 3,186,636 181,622 2,274 60,764 68,053 1.9 37.5
Psychiatric hospitals 648 171,843 76,741 131 5,377 6,653 3.1 8.7
Public 272 74,444 48,069 37 2,169 3,014 29 6.3
Private 376 97,399 28,672 94 3,208 3,639 3.3 12.7
General hospitals2 1,170 193,494 37,460 34 1,214 1,491 0.6 4.0
Public 155 39,637 5,305 7 204 218 0.5 4.1
Private 1,015 153,857 32,155 27 1,010 1,273 0.7 4.0
VA medical centers 252 229,485 6,746 55 3,401 3,857 15 57.2
RTCs for children 781 38,676 31,895 77 27,223 30,952 70.4 97.0
Public 26 1,238 928 26 1,040 928 84.0 100.0
Private 755 37,438 30,967 751 26,183 30,024 69.9 97.0
RTCs for adults 875 24,897 14,980 866 13,491 14,651 54.2 97.8
Public 116 5,236 2,769 113 2,488 2,753 47.5 99.4
Private 759 19,661 12,211 753 11,003 11,898 56.0 97.4
Outpatient clinics® 6,305 2,384,385 6,596 98 3,569 3,417 0.1 51.8
Public 1,519 624,329 2,519 15 968 896 0.2 35.6
Private 4,786 1,760,056 4,077 83 2,601 2,521 0.1 61.8
Multi-setting facilities 343 143,856 7,204 313 6,489 7,032 45 97.6
Public 57 29,389 1,025 51 879 959 3.0 93.6
Private 286 114,467 6,179 262 5,610 6,073 4.9 98.3

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans

Affairs.

2 Only includes non-federal general hospitals with separate psychiatric units.
% Includes outpatient or day treatment or partial hospitalization facilities.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services

Survey (N-MHSS).
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Table 2.5 Facility size in terms of number of clients in 24-hour residential care, by facility type: April 30, 2010
Number and percent distribution

Number of 24-hour residential mental health treatment services on April 30, 2010
facil.iti.es Number of facilities Percent distribution
. providing
Facility type services in More More
24-hour Fewer than Fewer than
residential than 15 15-29 30-59 60-120 120 than 15 15-29 30-59 60-120 120
settings clients clients clients clients clients clients clients clients clients clients
All* 2,274 1,124 594 349 217 42 48.3 25.5 15.0 9.3 1.8
Psychiatric hospitals 131 32 38 40 17 5 24.2 28.8 30.3 12.9 3.8
Public 37 10 11 9 3 5 26.3 28.9 23.7 7.9 13.2
Private 94 22 27 31 14 I 23.4 28.7 33.0 14.9 I
General hospitals2 34 12 15 9 5 i 29.3 36.6 22.0 12.2 b s
Public 7 2 4 1 1 i 25.0 50.0 12.5 12.5 I
Private 27 10 11 8 s 30.3 33.3 24.2 12.1 I
VA medical centers 55 5 16 12 15 6 9.3 29.6 22.2 27.8 111
RTCs for children 777 256 186 189 123 20 33.1 24.0 24.4 15.9 2.6
Public 26 9 4 7 5 1 34.6 154 26.9 19.2 3.8
Private 751 247 182 182 118 19 33.0 24.3 24.3 15.8 2.5
RTCs for adults 866 563 217 49 24 4 65.7 25.3 5.7 2.8 0.5
Public 113 71 28 8 2 4 62.8 24.8 7.1 1.8 35
Private 753 492 189 41 22 s 66.1 25.4 5.5 3.0 I
Outpatient clinics® 98 113 33 14 8 5 65.3 19.1 8.1 4.6 2.9
Public 15 13 6 2 3 2 50.0 23.1 7.7 115 7.7
Private 83 100 27 12 5 3 68.0 18.4 8.2 34 2.0
Multi-setting facilities 313 143 89 36 25 2 48.5 30.2 12.2 8.5 0.7
Public 51 27 7 7 3 I 61.4 15.9 15.9 6.8 I
Private 262 116 82 29 22 2 46.2 32.7 11.6 8.8 0.8

I No facilities in this category.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans Affairs.

2 0nly includes non-federal general hospitals with separate psychiatric units.

3 Includes outpatient or day treatment or partial hospitalization facilities.

NOTES: “Residential facilities” is defined as those facilities that reported that their facility offered 24-hour residential services at that location (Question A3). To calculate
percentages, the number of facilities that reported that clients received residential care on April 30, 2010 (Question B4) was used as the denominator. Percentages may not sum to
100 because of rounding.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services Survey
(N-MHSS).
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Table 2.6 Number of clients in mental health facilities providing less than 24-hour outpatient or day treatment
or partial hospitalization, by facility type: April 30, 2010
Number and percent

Outpatient or day treatment or
partial hospitalization services
Total number on April 30, 2010
Facility type of clients
Total (inpatient, Number Percent
number of residential, Outpatient Outpatient Outpatient
facilities outpatient) facilities clients clients

Allt 10,374 3,186,636 7,931 3,026,379 95.0
Psychiatric hospitals 648 171,843 312 103,964 60.5
Public 272 74,444 59 30,590 41.1
Private 376 97,399 253 73,374 75.3
General hospitals2 1,170 193,494 482 161,099 83.3
Public 155 39,637 62 34,822 87.9
Private 1,015 153,857 420 126,277 82.1
VA medical centers 252 229,485 246 223,883 97.6
RTCs for children 781 38,676 170 10,867 28.1
Public 26 1,238 6 198 16.0
Private 755 37,438 164 10,669 28.5
RTCs for adults 875 24,897 98 11,170 44.9
Public 116 5,236 14 2,732 52.2
Private 759 19,661 84 8,438 42.9
Outpatient clinics® 6,305 2,384,385 6,300 2,378,171 99.7
Public 1,519 624,329 1,517 621,951 99.6
Private 4,786 1,760,056 4,783 1,756,220 99.8
Multi-setting facilities 343 143,856 323 137,225 95.4
Public 57 29,389 54 28,464 96.9
Private 286 114,467 269 108,761 95.0

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated
by the Department of Veterans Affairs.

2 Only includes non-federal general hospitals with separate psychiatric units.

®Includes outpatient or day treatment or partial hospitalization facilities.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010
National Mental Health Services Survey (N-MHSS).
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Table 2.7 Facility size in terms of number of clients in less than 24-hour outpatient or day treatment or partial hospitalization, by facility type: April

30, 2010
Number and percent distribution

Outpatient or day treatment or partial hospitalization services on April 30, 2010

Number of
facilities Number of facilities Percent distribution

Facility type providing

services in Fewer More Fewer More
outpatient than 15 15-29 30-59 60-120 than 120 | than 15 15-29 30-59 60-120 than 120

settings clients clients clients clients clients clients clients clients clients clients
All* 7,931 520 540 868 1,062 4,881 6.6 6.9 11.0 135 62.0
Psychiatric hospitals 312 48 44 58 43 121 15.3 14.0 18.5 13.7 38.5
Public 59 5 8 8 8 34 7.9 12.7 12.7 12.7 54.0
Private 253 43 36 50 35 87 171 14.3 19.9 13.9 34.7
General hospitals2 482 125 68 64 24 189 26.6 14.5 13.6 51 40.2
Public 62 15 9 5 2 33 23.4 14.1 7.8 3.1 51.6
Private 420 110 59 59 22 156 27.1 14.5 14.5 5.4 38.4
VA medical centers 246 8 7 16 24 189 3.3 2.9 6.6 9.8 77.5
RTCs for children 170 47 41 30 20 22 29.4 25.6 18.8 12.5 13.8
Public 6 2 1 2 1 I 33.3 16.7 33.3 16.7 i
Private 164 45 40 28 19 22 29.2 26.0 18.2 12.3 14.3
RTCs for adults 98 44 14 9 6 26 44.4 14.1 9.1 6.1 26.3
Public 14 6 i 2 1 8 35.3 i 11.8 5.9 47.1
Private 84 38 14 7 5 18 46.3 17.1 8.5 6.1 22.0
Outpatient clinics® 6,300 220 337 665 913 4,137 3.5 5.4 10.6 14.6 66.0
Public 1,517 36 57 121 187 1,111 2.4 3.8 8.0 12.4 73.5
Private 4,783 184 280 544 726 3,026 3.9 5.9 114 15.3 63.6
Multi-setting facilities 323 28 29 26 32 197 9.0 9.3 8.3 10.3 63.1
Public 54 2 2 5 4 40 3.8 3.8 9.4 7.5 75.5
Private 269 26 27 21 28 157 10.0 10.4 8.1 10.8 60.6

1 No facilities in this category.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans Affairs.

2 Only includes non-federal general hospitals with separate psychiatric units.

®Includes outpatient or day treatment or partial hospitalization facilities.
NOTES: “Outpatient facilities” is defined as those facilities that reported that their facility offered outpatient or day treatment or partial hospitalization services at that location

(Question A3). To calculate percentages, the number of facilities that reported that clients received outpatient or day treatment or partial hospitalization on April 30, 2010 (Question
B5) was used as the denominator. Percentages may not sum to 100 because of rounding.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services Survey

(N-MHSS).
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Table 2.8 Median number of clients per facility, by facility type: 2010

Number
N Median number of clients per facility
Facility type
Inpatient Residential Outpatient
Allt 23 15 200
Psychiatric hospitals 59 26 64
Public 99 25 166
Private a7 27 55
General hospitals? 18 22 43
Public 16 21 147
Private 18 22 40
VA medical centers 22 37 508
RTCs for children 21 24 25
Public i 29 28
Private 21 24 25
RTCs for adults 14 10 16
Public 8 10 81
Private 21 10 15
Outpatient clinics® 19 8 219
Public 21 14 265
Private 19 8 203
Multi-setting facilities 15 15 223
Public 15 13 325
Private 11 15 205

T No facilities in this category.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and

those operated by the Department of Veterans Affairs.

2 Only includes non-federal general hospitals with separate psychiatric units.

®Includes outpatient or day treatment or partial hospitalization facilities.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services

Administration, 2010 National Mental Health Services Survey (N-MHSS).
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Table 2.9 Number of beds and utilization rate of inpatient and residential care, by facility type: April 30, 2010
Number, utilization rate and designated beds per facility

Total number

Hospital inpatient or residential beds specifically designated for providing

mental health treatment services on April 30, 2010

of clients
Facility type (Inpatient, Inpatient Residential
residential Overall Designated Overall Designated
and Designated utilization beds per Designated utilization beds per
outpatient) beds rate (%) facility beds rate (%) facility
All* 3,186,636 113,569 87.6 57.5 68,053 89.3 29.9
Psychiatric hospitals 171,843 70,088 89.2 108.3 6,653 80.8 50.8
Public 74,444 45,055 92,5 166.3 3,014 72.0 81.5
Private 97,399 25,033 83.2 66.6 3,639 88.2 38.7
General hospitals? 193,494 35,969 86.7 30.8 1,491 814 43.9
Public 39,637 5,087 90.6 33.0 218 93.6 31.1
Private 153,857 30,882 86.0 30.5 1,273 79.3 47.1
VA medical centers 229,485 2,889 76.2 34.8 3,857 88.2 70.1
RTCs for children 38,676 943 62.1 47.2 30,952 88.0 39.8
Public 1,238 I I I 928 112.1 35.7
Private 37,438 943 62.1 47.2 30,024 87.2 40.0
RTCs for adults 24,897 329 71.7 36.6 14,651 92.1 16.9
Public 5,236 16 100.0 16.0 2,753 90.4 24.4
Private 19,661 313 70.3 39.1 11,898 92.5 15.8
Outpatient clinics® 2,384,385 3,179 83.2 73.9 3,417 104.4 34.9
Public 624,329 1,623 86.9 180.3 896 108.0 59.7
Private 1,760,056 1,556 79.4 45.8 2,521 103.2 304
Multi-setting facilities 143,856 172 82.6 28.7 7,032 92.3 22.5
Public 29,389 66 69.7 I 959 91.7 18.8
Private 114,467 106 90.6 17.7 6,073 92.4 23.2

I No facilities in this category.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans

Affairs.
2 Only includes non-federal general hospitals with separate psychiatric units.
®Includes outpatient or day treatment or partial hospitalization facilities.

NOTE: To calculate designated beds per facility, the number of facilities that reported that 24-hour hospital inpatient services and 24-hour residential services were

available at that facility (Question A3) were used as the denominators.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services Survey

(N-MHSS).
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Table 2.10a Facilities offering various treatment approaches, by facility type: 2010

Number
Number of facilities
Mental health treatment approaches
Facility type Total Integrated ~ Psycho-
number of Behavior  Cognitive/  Couples/ Electro- Individual dual tropic Tele-
facilities Activity modi- behavioral family convulsive Group psycho-  disorders medication medicine
responding 4 therapy fication therapy therapy therapy therapy therapy treatment therapy therapy Other

Al 9,139 4,676 5,950 8,061 6,129 573 7,742 7,844 4,967 7,601 1,409 763
Psychiatric hospitals 607 582 427 555 344 91 589 544 428 600 74 53

Public 265 258 183 239 102 25 256 247 173 263 36 19

Private 342 324 244 316 242 66 333 297 255 337 38 34
General hospitals® 1,101 1,027 593 920 631 397 1,051 946 601 1,081 81 53

Public 144 131 81 122 81 41 134 119 79 142 17 5

Private 957 896 512 798 550 356 917 827 522 939 64 48
VA medical centers 221 95 129 203 166 42 198 210 155 206 157 30
RTCs for children 697 539 608 662 554 i 662 650 293 603 59 103

Public 23 16 18 19 14 I 22 21 9 20 3 2

Private 674 523 590 643 540 I 640 629 284 583 56 101
RTCs for adults 714 357 379 380 94 4 407 282 268 459 18 68

Public 96 41 55 53 17 3 56 47 31 67 7 8

Private 618 316 324 327 77 1 351 235 237 392 11 60
Outpatient clinics® 5,519 1,930 3,624 5,079 4,124 38 4,577 4,959 3,043 4,406 961 425

Public 1,344 388 792 1,202 842 8 1,108 1,162 794 1,184 288 89

Private 4,175 1,542 2,832 3,877 3,282 30 3,469 3,797 2,249 3,222 673 336
Multi-setting facilities 280 146 190 262 216 1 258 253 179 246 59 31

Public 44 20 24 41 26 s 41 38 32 41 15 7

Private 236 126 166 221 190 1 217 215 147 205 44 24

I No facilities in this category.

! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans Affairs.

2 Only includes non-federal general hospitals with separate psychiatric units.

®Includes outpatient or day treatment or partial hospitalization facilities.

4 Of the 10,374 facilities in the N-MHSS, basic facility information, service characteristics, and client counts were reported for 9,139 facilities. The remaining 1,235 facilities are excluded from this
table since their service characteristics were not reported.

NOTE: Of the 9,139 facilities that were given the standard questionnaire, the mental health treatment approaches offered were unknown for two facilities.

SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services Survey (N-MHSS).
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Table 2.10b Facilities offering various treatment approaches, by facility type: 2010

Percent
Percent
Mental health treatment approaches
Facility type Total Integrated  Psycho-
number of Behavior  Cognitive/  Couples/ Electro- Individual dual tropic Tele-
facilities Activity modi- behavioral family convulsive Group psycho-  disorders medication medicine
responding * therapy fication therapy therapy therapy therapy therapy  treatment therapy therapy Other

Al 9,139 51.2 65.1 88.2 67.1 6.3 84.7 85.8 54.3 83.2 154 8.3
Psychiatric hospitals 607 95.9 70.3 91.4 56.7 15.0 97.0 89.6 70.5 98.8 12.2 8.7

Public 265 97.4 69.1 90.2 38.5 9.4 96.6 93.2 65.3 99.2 13.6 7.2

Private 342 94.7 71.3 92.4 70.8 19.3 97.4 86.8 74.6 98.5 111 9.9
General hospitals2 1,101 93.3 53.9 83.6 57.3 36.1 95.5 85.9 54.6 98.2 7.4 4.8

Public 144 91.0 56.3 84.7 56.3 28.5 93.1 82.6 54.9 98.7 11.8 35

Private 957 93.6 53.5 83.4 57.5 37.2 95.8 86.4 54.5 98.1 6.7 5.0
VA medical centers 221 43.0 58.4 91.9 75.1 19.0 89.6 95.0 70.1 93.2 71.0 13.6
RTCs for children 697 77.3 87.2 95.0 79.5 1 95.0 93.3 42.0 86.5 8.5 14.8

Public 23 69.6 78.3 82.6 60.9 b 95.7 91.3 39.1 87.0 13.0 8.7

Private 674 77.6 87.5 95.4 80.1 b 95.0 93.3 42.1 86.5 8.3 15.0
RTCs for adults 714 50.0 53.1 53.2 13.2 0.6 57.0 39.5 375 64.3 25 9.5

Public 96 42.7 57.3 55.2 17.7 3.1 58.3 49.0 32.3 69.8 7.3 8.3

Private 618 51.1 52.4 52.9 125 0.2 56.8 38.0 38.3 63.4 1.8 9.7
Outpatient clinics® 5,519 35.0 65.7 92.0 74.7 0.7 82.9 89.9 55.1 79.8 17.4 7.7

Public 1,344 28.9 58.9 89.4 62.6 0.6 82.4 86.5 59.1 88.1 21.4 6.6

Private 4,175 36.9 67.8 92.9 78.6 0.7 83.1 90.9 53.9 77.2 16.1 8.0
Multi-setting facilities 280 52.1 67.9 93.6 77.1 0.4 92.1 90.4 63.9 87.9 21.1 11.1

Public 44 455 54.5 93.2 59.1 I 93.2 86.4 72.7 93.2 34.1 15.9

Private 236 53.4 70.3 93.6 80.5 0.4 91.9 91.1 62.3 86.9 18.6 10.2

I No facilities in this category.
! The N-MHSS includes facilities in the 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, Guam, and those operated by the Department of Veterans Affairs.

2 Only includes non-federal general hospitals with separate psychiatric units.
3 Includes outpatient or day treatment or partial hospitalization facilities.

4 Of the 10,374 facilities in the N-MHSS, basic facility information, service characteristics, and client counts were reported for 9,139 facilities. The remaining 1,235 facilities are excluded from this
table since their service characteristics were not reported.
NOTE: Of the 9,139 facilities that were given the standard questionnaire, the mental health treatment approaches offered were unknown for two facilities.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration, 2010 National Mental Health Services Survey (N-MHSS).
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Table 2.11a Facilities offering supportive services and practices, by facility type: 2010

Number
Number of facilities
Supportive services and practices
Facility type Total Chronic lliness
number of Assertive disease/ Consumer- Family manage-
facilities community Case illness run Education psycho- Housing ment and Legal

responding * treatment =~ management management  services services education services recovery advocacy
Allt 9,139 1,621 6,741 1,849 1,695 4,066 5,490 2,171 3,027 766
Psychiatric hospitals 607 85 377 176 129 392 385 83 244 118
Public 265 40 145 105 78 196 150 54 148 82
Private 342 45 232 71 51 196 235 29 96 36
General hospitals2 1,101 93 627 358 94 511 655 92 383 179
Public 144 24 90 54 24 70 85 11 54 28
Private 957 69 537 304 70 441 570 81 329 151
VA medical centers 221 77 168 114 75 128 144 128 101 33
RTCs for children 697 92 576 44 59 546 519 117 95 39
Public 23 2 18 1 b 15 14 2 3 2
Private 674 90 558 43 59 531 505 115 92 37
RTCs for adults 714 148 500 182 116 215 189 406 296 74
Public 96 12 58 25 16 35 31 47 34 9
Private 618 136 442 157 100 180 158 359 262 65
Outpatient clinics® 5,519 1,033 4,253 927 1,131 2,112 3,398 1,216 1,786 302
Public 1,344 339 1,135 254 413 544 799 396 487 59
Private 4,175 694 3,118 673 718 1,568 2,599 820 1,299 243
Multi-setting facilities 280 93 240 48 91 162 200 129 122 21
Public 44 18 42 8 19 27 34 23 22 4
Private 236 75 198 40 72 135 166 106 100 17

Continued. See notes at end of table.
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Table 2.11a Facilities offering supportive services and practices, by facility type: 2010 (cont.)

Number
Number of facilities
Supportive services and practices
Facility type Total Psychiatric Vocational
number of emergency  Psychosocial Smoking Suicide  Supported Therapeutic rehabil-
facilities walk-in rehabilitation cessation prevention  employ-  Supported foster itation
responding 4 services services services services ment housing care services Other

Allt 9,139 3,392 4,347 2,190 5,230 1,884 1,699 650 1,459 528
Psychiatric hospitals 607 300 327 256 434 101 47 16 130 15

Public 265 72 185 159 195 73 27 4 102 7

Private 342 228 142 97 239 28 20 12 28 8
General hospitals2 1,101 704 315 617 758 33 26 6 34 31

Public 144 102 46 83 110 7 3 I 11 5

Private 957 602 269 534 648 26 23 6 23 26
VA medical centers 221 150 119 184 208 116 112 11 110 2
RTCs for children 697 16 339 64 328 104 52 140 116 35

Public 23 2 12 3 11 3 1 b 5 1

Private 674 14 327 61 317 101 51 140 111 34
RTCs for adults 714 39 412 144 270 126 250 17 115 78

Public 96 10 40 14 39 12 25 3 12 21

Private 618 29 372 130 231 114 225 14 103 57
Outpatient clinics® 5,519 2,068 2,640 862 3,067 1,305 1,087 390 872 350

Public 1,344 694 741 229 850 413 336 50 263 84

Private 4